




































































































































































































































































































































































































































































































Networking

Utah State Bar®

Ethics &  
Civility

Technology 
Tips

Time 
Management

Practice  
Pointers

Connecting with 
Clients

FALL  FORUM  2014

November 20–21

Little America Hotel
Salt Lake City

Up to

hrs.

CLE Credit*
8

*Including up to 2 hours Ethics
and up to 2 hours Prof/Civ. 
(incl. Thurs. Ethics Forum)

Schedule & Registration Materials Inside



THURSDAY, NOVEMBER 20

FRIDAY, NOVEMBER 21

5:00 pm –  
9:00 pm

8:00 am – 
8:30 am 

8:30 am – 
9:30 am

Meet Your Judges & Ethics Forum: Ethics Forum 5:00 – 6:00 pm and Meet Your Judges Mixer 6:00 – 9:00 pm. 
Light meal, prize drawings

The Utah Standards of Professionalism and Civility –  
Views from the Bench
Join us for a lively dialog about real world examples of civility (or 
incivility) in a contentious profession. Cumulatively, the panelists 
have over 36 years of experience on the trial bench and countless 
years prior to appointment as practitioners or public prosecutors.

JUDGES PANEL: 
Hon. Michael D. DiReda – Second Judicial District Court 
Hon. Deno Himonas – Third Judicial District Court 
Hon. Denise P. Lindberg – Third Judicial District Court 
Hon. Clark A. McClellan – Eighth Judicial District Court  
Moderator: William H. Christensen – Larsen Christensen & Rico

Toby Brown (former Utah 
State Bar webmaster) is now 
an international expert in 
legal pricing and will share his 
knowledge and experience 
on the subject.

BREAK

BREAK

Welcome:  Sammi V. Anderson and William H. Christensen – Co-Chairs
Introduction of award recipients:  James D. Gilson – President, Utah State Bar
Community Member of the Year  |  Professionalism  |  Outstanding Mentors 

Pricing Legal Work in the New Economy
With so many changes in the legal market, it pays to know how to profitably price 
your legal work. Until recently, establishing pricing with your clients meant giving 
them your rate(s). Now it entails much more. This session will examine the 
principles of law firm pricing and profitability walking through a case study, 
exploring what makes legal work profitable and how you can better position 
yourself in conversations with clients that result in win-win pricing arrangements.

9:30 am – 
9:45 am 

SESSION 1
9:45 am – 
10:45 am

Litigation
BALLROOM C

GRAND BALLROOM

GRAND BALLROOM

Litigation

General
ARIZONA

General

Hot Topics
OLYMPUS

Hot Topics

Transactional
IDAHO

Transactional

Practice Mgmt.
WYOMING

Practice Mgmt.

TRIAL ACADEMY 1 –
Thinking Strategically 
About Your Upcoming 
Trial
Fall Forum Trial Academy 

Faculty*

TRIAL ACADEMY 2 – 
Conducting Discovery 
with Trial in Mind
Fall Forum Trial Academy 

Faculty*

Nuts and Bolts of Social 
Media: Which Tools 
Should I Use and How 
Do I Use Them?
Kevin O’Keefe – CEO, 

LexBlog, Inc.

Ethical Pitfalls – The 
Good, Bad and the Ugly
Billy Walker – Senior 

Counsel, Office of 
Professional Conduct, 
Utah State Bar

ETHICS

A Few Tips for Using 
eFiling
Hon. Kate A. Toomey – 

Third District Court
Debra J. Moore – District 

Court Administrator

Time for a  Change – 
Alternative Minimum 
Parent Time Schedule
Kellie F. Williams – VanCott 

Bagley Cornwall & McCarthy
Lorie D. Fowlke – Scribner 

Fowlke, PC
Stewart Ralphs – Director, 

Legal Aid Society

LLC Act – Part 1: 
Understanding
Langdon T. Owen – Parsons 

Davies Kinghorn
Matthew S. Wiese – Prince 

Yeates Geldzahlder
Brent J. Clayton – Hirschi Steele
Randy M Lish – Attorney

New LLC Act – Part 2: 
Application 
Tacy A. Hartman – Vancott, 

Bagley, Cornwall & McCarthy
Russell K. Smith – Durham 

Jones & Pinegar
Christopher N. Nelson – Ray 

Quinney & Nebeker
Brent J. Clayton – Hirschi Steele

Redact This: PDF 
Integrity
Kyle Pankratz – Senior Legal 

Counsel, Digital 
Marketing, Adobe

You Can Book Me
Lincoln Mead – Webmaster, 

Utah State Bar

10:45 am – 
11:00 am

SESSION 2
11:00 am – 
12:00 pm

Fall Forum Schedule of Events

*FALL FORUM TRIAL ACADEMY FACULTY:
Hon. David Nuffer – U.S. District Court for Utah
Hon. Brent W. West – Second District Court
Hon. Thomas L. Kay – Second District Court
Hon. Todd M. Shaughnessy – Third District Court

Stephen J. Trayner – Strong & Hanni
Amy F. Sorenson – Snell & Wilmer
Sharon A. Donovan – Dart Adamson & Donovan
Jeffrey D. Eisenberg – Eisenberg &  Gilchrist

Erik A. Christiansen – Parsons Behle & Latimer
Gil Miller – Rocky Mountain Advisory
Rick Hoffman – Lone Peak Valuation Group
Justin T. Toth – Ray Quinney & Nebeker

1H
R .  PROF/C I V

HOUR CLE

HOUR CLE

HOUR CLE

HOUR CLE

1HOUR CLE

1HOUR CLE

1HOUR CLE



12:00 pm – 
12:30 pm

12:30 pm – 
1:30 pm

Lunch & Awards
Introduction of Life Time Service Award recipients:  James D. Gilson – President, Utah State Bar

Networking Through The Internet:  
Taking Professional and Business 
Development to a Whole New Level

KEVIN O’KEEFE is CEO and Founder of Seattle based, LexBlog, the leading 
provider of social media and blogging solutions to law and professional 
services firms. The LexBlog Network, LXBN, includes over 8,000 
professional authors from around the world.

O’Keefe was a trial lawyer for 17 years, successfully marketing his law firm 
via the Internet in such a positive way that USA Today said “If he isn’t 
careful, he may wind up giving lawyers a good name.” O’Keefe’s blog, Real 
Lawyers Have Blogs is a leading source of information on the use of blogs 

and social media for law and professional services firms.

BREAK

BREAK

BREAK

1:30 pm – 
1:45 pm

SESSION 3
1:45 pm – 
2:45 pm

2:45 pm –  
3:00 pm

SESSION 4
3:00 pm – 
4:00 pm

4:00 pm – 
4:15 pm

SESSION 5
4:15 pm – 
5:15 pm

TRIAL ACADEMY 3 – 
Effective Motion 
Practice: How to Narrow 
Issues for Trial
Fall Forum Trial Academy 

Faculty*

TRIAL ACADEMY 4 – 
Attacking and 
Defending Expert 
Testimony at Trial
Fall Forum Trial Academy 

Faculty*

TRIAL ACADEMY 5 – 
Making the Most of 
Direct and Cross 
Examination at Trial
Fall Forum Trial Academy 

Faculty*

United States v. 
Kurniawan,  $10,000 
for a bottle of wine – A 
rare find or something 
from Rudy’s kitchen?
Jerome H. Mooney – 

Weston Garrou & Mooney
Peter Hellman – Freelance 

Journalist, New York City, NY

Current Utah Death 
Penalty Law
Melanie M. Haney – Capital 

Litigation Research 
Attorney, Administrative 
Office of the Courts

False Claims Act: 
Litigation Primer and 
Advice for Employers
Brandon J. Mark – Parsons 

Behle & Latimer
Mark Gavre – Parsons, 

Behle & Latimer

Lawyers Molding 
Healthcare: A Tour 
through the Most 
Significant, Recent 
Health Care Cases
William J. Stilling – Parsons 

Behle & Latimer

Having the Fee 
Conversation: Practical 
Tips on Talking with Clients
Toby Brown – Akin Gump, 

Houston, TX
David E. Doxey – doTerra
C. Scott Brown – Questar
John W. May – Chief Legal 

Officer, TPUSA, Inc.
P. Justin Judd – VP, Corporate 

Legal, Adobe

Paying the Bills:  
3 Ways to Supplement a 
Growing Practice
Christian A. Kesselring – 

Kesselring Law
Michelle Harvey – Access to 

Justice Coordinator, Utah 
State Bar

Elizabeth Knight – Director, 
Office of Guardian ad Litem

Robert Cummings – The Salt 
Lake Lawyers

A Dose of Practicality 
and Policy: An Overview 
of Controlled Substances 
Laws and Their Impact 
on Life and Professional 
Practice
Jeanne M. Brennan – Law 

Office of Jeanne M. 
Brennan

PROF/CIV CREDIT

Boundary by 
Acquiescence and the 
Rights of Future 
Possessors
John M. Webster – Bartlett 

& Webster

Getting to Know Your 
GRAMA: Open Records 
Law in Utah
David C. Reymann – Parr 

Brown Gee & Loveless

ETHICS

Protecting Data – 
Document Retention 
from Ethics 20/20
Stephanie W. Pugsley – 

Tpusa, Inc.

Yours, Mine and Ours – 
The Security and 
Protection of Client and 
Personal Data on Mobile 
Devices and in the Cloud
Hon. David Nuffer – U.S. 

District Court for Utah
Scott Tucker – Aptegra

ETHICS

60 Websites in 60 Minutes
Lincoln Mead – Webmaster, 

Utah State Bar
Janise Macanas – Asst. Utah 

Attorney General
Russell Y. Minas – Van Cott 

Bagley Cornwall & McCarthy
Hon. David Nuffer – U.S. 

District Court for Utah

Fall Forum Committee: William H. Christensen– Larsen Christensen & Rico, Co-Chair  |  Sammi V. Anderson – Manning Curtis Bradshaw & 
Bednar, Co-Chair  |  D. Scott Degraffenried – Babcock Scott & Babcock   |  Christian A. Kesselring – Kesselring Law  |  William J. Stilling – Parsons 
Behle & Latimer  |  Jaelynn R Jenkins – Anderson Hinkins   |  Edwin B. Parry – Edwin B. Parry, PC  |  Russell Y. Minas – Van Cott, Bagley, Cornwall 
& McCarthy  |  Michael A. Stahler – Strong & Hanni  |  Langdon T. Owen – Parsons Kinghorn Harris  |  Brent J. Clayton – Hirschi Steele  |  Bradley L. 
Tilt – Action Law LLC  |  Christopher D. Greenwood – Greenwood & Black  |  Darci L. Stephens – Ballard Spahr

Litigation

Litigation

Litigation

General

General

General

Hot Topics

Hot Topics

Hot Topics

Transactional

Transactional

Transactional

Practice Mgmt.

Practice Mgmt.

Practice Mgmt.

1HOUR CLE

1HOUR CLE

1HOUR CLE

1HOUR CLE

GRAND BALLROOM



Fall Forum Registration

AirDesk Solutions
Attorneys Title  

Guaranty Fund, Inc.
AVLaw Depot

Bank of the West
Banyan Legal

C J Kofoed & Associates
GreenFiling

H-11 Digital Forensics
LawMAX Marketing

Lawyers Helping Lawyers
Lexis Nexis

Mercer Consumer
National Affinity Services, Inc.

Orange Legal Technologies
Sage Forensic Accounting, Inc.

Statewide Process Servers
T-Mobile
Tybera

US Bank
Utah Media One Group

Utah SEO Pros
Jos A Bank

Pre-registration is recommended, as space is limited. Door registrations are accepted on a first come, first served basis.

Register online with your login and password at: https://services.utahbar.org.

Forgot your password? Email: onlineservices@utahbar.org 

Pay by check option – Fill out and return this form to: Utah State Bar, CLE, 645 South 200 East, Salt Lake City, UT 84111

Name:____________________________________________________________________	 Bar #:_____________________________________

Address:______________________________________________________________________________________________________________

City/State/Zip:_________________________________________________________________________________________________________

Email:_____________________________________________________________________	Telephone:_________________________________

	 Thursday only:	 $__________________________

	 Friday:		  $__________________________

					     Total 		  $:__________________________

					     Payment:	 o Check enclosed

Thursday Ethics Forum & Mixer: $50

Friday Registration Prices:
Lawyers: $245 before November 7, $270 after

Active under three years: $170 before November 7, $195 after
Non-lawyer assistants: $170 before November 7, $195 after

Paralegal Division Members: $145 before November 7, $170 after

Fall Forum Sponsors & Exhibitors

Discount Registration if  
postmarked by November 7.

Questions: call (801) 297-7036.
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Continuing Legal Education 
Bar Operations Licensing 
Member Benefits Program 
Section & Division Support 
Utah Bar Journal New Lawyer Training Program 
Pro Bono Commission Lawyer Referral Program 
Disaster Legal Response Committee Fund for 
Client Protection Spring & Summer Conventions 

Unauthorized 
Practice of Law 
C o m m i t t e e 

Tuesday Night Bar Young Lawyers Division 
Consumer Assistance Program Fall Forum 
Fee Dispute Resolution Program Professional 
Conduct Enforcement Public Education Efforts 
Governmental Relations Law & Justice Center 
Operations Access to Justice Programs 
Paralegal Division Admissions Leadership 

JUSTICE

Utah State Bar®

Lawyers working for justice.

2013–2014
Summary of Operations



Vision of the Utah State Bar
A just legal system that is understood,  

valued, and accessible to all.

Mission of the Utah State Bar
Lawyers serving the public  
and legal profession with  

excellence, civility, and integrity.
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Introduction and Grants of Authority
The Utah State Bar operates under authority granted by the Utah Supreme Court through orders which restate the Court’s 
inherent authority under the Utah Constitution to regulate the practice of law. Those orders confirm the specific purposes, 
duties and responsibilities of the Utah State Bar as:

n	 Advancing the administration of justice according to law; 

n	 Aiding the courts in carrying on the administration of justice;

n	 Regulating the admission of persons seeking to practice law;

n	 Regulating and disciplining persons practicing law;

n	 Fostering and maintaining integrity, competence and public service among those practicing law,

n	 Representing the Bar before legislative, administrative and judicial bodies;

n	 Preventing the unauthorized practice of law;

n	 Promoting professionalism, competence and excellence in those practicing law through continuing 
legal education and by other means;

n	 Providing service to the public, to the judicial system and to members of the Bar;

n	 Educating the public about the rule of law and their responsibilities under the law; and, 

n	 Assisting members of the Bar in improving the quality and efficiency of their practice.

The Board of Bar Commissioners has been granted all powers necessary and proper to carry out the duties and 
responsibilities of the Bar and the purposes of the Rules and has all authority not specifically reserved to the Court. 

The Bar’s internal operations are governed by By-laws; and through the establishment of a variety of administrative 
policies and procedures. Other rules necessary to regulate and manage the practice of law have been promulgated by the 
Bar and approved by the Court and have been amended from time to time as needs have changed and demands have 
increased. These other rules include the Rules Governing Admission, Rules of Lawyer Discipline and Disability, Rules 
of Professional Conduct, Rules for Lawyers’ Fund for Client Protection, the Law Student Assistance Rule, and the 
Rules of the Utah State Bar Dispute Resolution Committee. The Court has also established rules governing mandatory 
continuing legal education. These rules may be found at www.utahbar.org.

http://www.utahbar.org
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Bar Leadership
The Bar is a 501 (c) (6) non-profit Utah 
corporation governed by a fifteen-member Board 
of Bar Commissioners, which includes eleven 
elected lawyer representatives, two elected 
officers and two court-appointed public 
members. The Commission also includes ten 
non-voting ex officio members. The Commission 
hires an Executive Director to carry out the 
operations of the Bar and the policies of the 
Commission. The Executive Director employs 
and supervises the activities of operations staff, 
which numbers twenty-nine full-time, and nine 
part-time employees. 

During the 2013–2014 year, the Bar Commission 
included the following:

Elected Officers

Curtis M. Jensen, President 
Snow Jensen & Reece – St. George

James D. Gilson, President-elect 
Callister Nebeker & McCullough – Salt Lake City

Elected Lawyers & Geographic Area:

Herm Olsen, 1st Division 
Box Elder, Cache and Rich Counties 
Hillyard Anderson & Olsen – Logan

Kenyon D. Dove, 2nd Division 
Weber, Morgan and Davis Counties 
Smith Knowles – Ogden

H. Dickson Burton, 3rd Division 
Tooele, Salt Lake and Summit Counties 
TraskBritt – Salt Lake City

Susanne Gustin, 3rd Division 
Tooele, Salt Lake and Summit Counties 
Attorney at Law

Hon. Evelyn J. Furse, 3rd Division 
Tooele, Salt Lake and Summit Counties 
United States District Court – Salt Lake City

John R. Lund, 3rd Division 
Tooele, Salt Lake and Summit Counties 
Snow Christensen & Martineau – Salt Lake City 

Janise K. Macanas, 3rd Division 
Tooele, Salt Lake and Summit Counties 
Utah Attorney General’s Office

Robert O. Rice, 3rd Division 
Tooele, Salt Lake and Summit Counties 
Ray Quinney & Nebeker – Salt Lake City

Angelina Tsu, 3rd Division 
Tooele, Salt Lake and Summit Counties 
Zions Management Services Corporation – Salt Lake City

Thomas W. Seiler, 4th Division 
Millard, Juab, Utah and Wasatch Counties 
Robinson Seiler & Anderson – Provo

Hon. Michael F. Leavitt, 5th Division 
Washington, Iron, Beaver, Sanpete, Sevier, Piute, Wayne, 
Garfield, and Kane Counties 
5th Judicial District Juvenile Court – St. George 
(Formerly affiliated with Durham Jones & Pinegar – St. George)
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Public Members Appointed by the Supreme Court:	

Other Representatives:
Timothy M. Shea, Utah Supreme Court Liaison

Ex Officio Members:

Steven R. Burt, AIA, Public Member 
Entelen Design-Build – Salt Lake City

Mary Kay Griffin, CPA, Public Member 
Mayer Hoffman McCann – Salt Lake City

Lori W. Nelson, Immediate Past Bar President 
Jones Waldo – Salt Lake City

Robert Adler, Dean, S. J. Quinney College of Law

Danielle Davis, Paralegal Division Representative 
Strong & Hanni – Salt Lake City

Nathan D. Alder, Utah ABA Members’ Delegate 
Christensen & Jensen, PC – Salt Lake City

Margaret D. Plane, Utah State Bar Delegate to the ABA 
Salt Lake City Attorney’s Office – Salt Lake City

James R. Rasband, Dean, J. Reuben Clark School of Law

Lawrence E. Stevens, Utah State Bar Delegate to the ABA 
Parsons Behle & Latimer – Salt Lake City

Gabriel K. White, Young Lawyers Division 
Christensen & Jensen – Salt Lake City

Jesse M. Nix, Minority Bar Association Representative 
Salt Lake Legal Defender Association – Salt Lake City

Heather M. Farnsworth, Women Lawyers of Utah 
Representative 
Match & Farnsworth – Salt Lake City

2013–2014 Commission Priorities
The Bar Commission annually reviews its long range planning objectives and sets specific goals for the upcoming 
year within the plan. For the 2013–2014 year, those goals included: 

n	 Promoting Public and Lawyer Education;

n	 Promoting a Fair and Impartial Judiciary;

n	 Promoting Access to Justice and Affordable Legal Services;

n	 Studying the future of the practice of law in Utah and how it will be affected in the coming 
years by technology, market conditions, age, diversity, law school policies, etc., and how the Bar 
can provide additional technology training and career development for our membership;

n	 Providing greater group benefits to members.
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Licensing Statistics
	 2012–2013	  2013–2014	  Change

Active Status	 8,785	 9,054	 269 
Active Lawyers	 7,601	 7,505	 (96) 
Active, Under 3 Years	 974	 1,353	 379 
Active, Emeritus	 167	 146	 (21) 
In House Counsel	 43	 50	 7

Active Status By Location 
1st Judicial District	 148	 147	 (1) 
2nd Judicial District 	 684	 674	 (10) 
3rd Judicial District	 4,767	 4,505	 (262) 
4th Judicial District	 786	 707	 (79) 
5th–8th Judicial Districts	  390	 333	 (57) 
Out of State	 770	 761	 (9) 
No Division Designated	 1,234	 1,923	 689

Inactive Lawyers 	 2,479	 2,583	 104 
Inactive, Full Service	  718	  735	 17 
Inactive, No Service	 1,499	 1,585	 86 
Inactive, Emeritus	 262	 263	 1 
TOTAL INACTIVE 
& ACTIVE 	 11,264	 11,637	 373

12000

1000

8000

6000

4000

2000

0
Active

Lawyers

2012–2013

2013–2014

Active,
Under 3

Active,
Emeritus

Inactive

Bar Programs and Services
Regulatory Services

Special Admissions	
Special admissions include reviewing and processing Military Lawyers, House Counsel, Admission on Motion and Pro Hac 
Vice applications. During the Fiscal 2013–2014 year, we had the following special admissions applications:

	 Applications	 Admitted	 Pending	 Denied	 Withdrawn

Military	 0

House Counsel	  9	 14	  2	  1	 0

Motion	 59	 46	  27	  1	 3

Uniform Bar Transfers	 48	 35	  15	  0	  0

Pro Hac Vice	 267
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Admissions	
Admissions includes the application process, character and fitness file reviews and hearings, Bar exam question drafting 
and selection, preparation and administration, grading essay exams, and all reciprocal admissions. Committees include the 
Admissions Committee (Steven T. Waterman and Judge James Z. Davis, Co-chairs), Character and Fitness Committee 
(Kimberly A. Neville and Andrew M. Morse, Co-chairs), Bar Examiner Committee (Tanya N. Peters and David K. 
Broadbent, Co-chairs), and the Test Accommodation Committee (Joan M. Andrews, Chair).

July 2013 Bar Examination Statistics
364 Took the July Bar Exam – 304 Passed. Pass Rate for the July 2013 Bar Exam: 84%

Professional Conduct Enforcement	
The Office of Professional Conduct investigates complaints of unethical conduct; provides ethics education seminars; 
provides informal ethics guidance by telephone; and either resolves or prosecutes cases before hearing panels, the district 
courts, and the Utah Supreme Court. Committees that the Office of Professional Conduct interacts with include the Ethics 
and Discipline Committee of the Utah Supreme Court (Terri T. McIntosh, Chair); the Utah Bar’s Ethics Advisory 
Opinion Committee (John A. Snow, Chair); the Supreme Court Rules of Professional Conduct Committee (Stephen G. 
Johnson, Chair); the Supreme Court Advisory Committee on Professionalism (Justice Thomas R. Lee, Chair); and the 
Supreme Court Diversion Committee (Perri A. Babalis, Chair). The office has prepared a separate report on its 
operations, which is available at www.utahbar.org/opc/.

Continuing Legal Education	
In the past year, the CLE Department coordinated or presented 202 events (136 luncheons and 66 seminars) in 43 general 
practice areas. Eighteen of these events were broadcast via the web. Attorneys can participate via teleconference in any CLE 
seminar held at the Law & Justice Center. A total of 3,659 video replays and webcasts from outside CLE providers were 
viewed online. The CLE Department coordinates with the CLE Advisory Board (Jonathan O. Hafen, Chair).

General Bar Management and Operations	
General Bar management includes annual licensing, maintenance of databases, personnel, financial controls, inventory, 
equipment, governance organization, and long range planning. Bar staff manages policy implementation and operations 
through various voluntary leadership committees, including: Bar Commission, Bar Commission Executive Committee, 
and the Bar Commission Budget & Finance Committee (Ray O. Westergard, CPA, Chair). A copy of the 2013–2014 
audit by Tanner, LLC is available at www.utahbar.org/bar-operations/.

 
Essay Scores 

50 Points Possible 
Average Score: 30

Multistate Scores 
200 Points Possible 
Utah Average: 147 

National Average: 144 
(53,706 tested)

 
Combined Scores 

Utah Mean Score: 294 
Passing Score: 270

February 2014 Bar Examination Statistics
147 Took the February Bar Exam – 113 Passed. Pass Rate for the February 2014 Bar Exam: 77%

  
Essay Scores 

50 Points Possible 
Average Score: 28

Multistate Scores 
200 Points Possible 
Utah Average: 142 

National Average: 138 
(22,083 tested)

 
Combined Scores 

Utah Mean Score: 285 
Passing Score: 270

http://www.utahbar.org/opc/
http://www.utahbar.org/bar-operations/
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“Group” Services

Fall Forum, Summer & Spring Conventions	
Conventions provide opportunities for lawyers to network in congenial, social, and informal settings to renew friendships; 
to learn and to facilitate the administration of justice, foster professionalism and engender a collective identity through 
familiarity with fellow professionals. These events provide unique seminars and speakers, educate lawyers about issues 
facing the Bar, the profession and the judiciary, permit interaction with judges, and are budgeted to break even. 

Events were coordinated by the Fall Forum Committee (Denver Snuffer and Cathleen Gilbert, Co-chairs), the Summer 
Convention Committee (Troy Booher, Chair), and the Spring Convention Committee (Aaron Randall and Richard 
Matthews, Co-chairs).

Member Benefit Programs	
The Utah State Bar has contracted with benefits administrator Beneplace to radically 
expand offerings and services to Bar members at no cost. Beneplace, in partnership 
with the Bar, researches and recruits benefits providers and places them in the Utah 
State Bar benefits catalog http://www.beneplace.com/utahbar. Programs range from office supplies, to discounted 
membership programs, to vacation planning, to legal specific vendors, to ticket offers for sports and recreational 
opportunities. New vendors and discounts arrive each month with a summary of recent additions being provided online at 
http://communications.beneplace.com/utahstatebar/.

This year the Utah State Bar Commission has renewed the Bar’s successful relationship with Casemaker for an additional 5 
years and has had its research offerings expanded to include these new features: 

Casecheck+ works like Shephard’s® and KeyCite® to notify you instantly of negative treatment, and identify whether your 
case law citations are still good law. Casecheck+ returns both positive and negative treatments instantly as you research and 
links to negative treatments, so you can quickly review the citation history for both state and federal cases. It works 
seamlessly inside the new Casemaker and doesn’t require any extra steps to use.

CiteCheck analyzes every citation in your brief (or your opponent’s) and provides you with a report of good law, negative 
treatments, and potential citation format errors. In just moments, you can have this crucial information.

CasemakerDigest allows members to receive daily summaries of the latest state and federal appellate decisions (within 
12–24 hours of publication), classified by practice area. Choose one area, a few, or all, and get exactly the information you 
need when you need it.

These new features are now included at no charge to bar members through the new private member services portal located 
at https://services.utahbar.org.

Utah State Bar member benefits are overseen by the Member Resource Committee which is chaired by former Bar 
President, Robert L. Jeffs.

The 2014 Summer Convention  
in Snowmass, Colorado

281 lawyers; 13 CLE hours.

The 2013 Fall Forum  
in Salt Lake City

369 lawyers; 8 CLE hours. 

The 2014 Spring Convention  
in St. George

480 lawyers; 10 CLE hours.

UTAH STATE BAR
®

20
14 

Su

mmer Convention

Snowmass villa
ge

http://www.beneplace.com/utahbar
http://communications.beneplace.com/utahstatebar/
https://services.utahbar.org
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Committee Support – Unrelated to Other Programs	
Stand-alone committees have been charged to provide professional leadership and study of issues. A listing of all Bar 
committees can be found at www.utahbar.org/bar-operations/.

Section & Division Support	
Staff provides support services to 33 Sections and 2 Divisions which are independent and financially self-sustaining. 
Activities include section meetings, CLE luncheons, social events, dues collection, general administrative and financial 
services, email and newsletter communications, and the maintenance of websites and blogs. A listing of all Bar sections and 
divisions can be found at www.utahbar.org/bar-operations/.

Bar Journal	
The Bar provides information on professional issues, law office management, legal education, 
and law related opportunities. The Utah Bar Journal, which was published six times this past 
year by the Bar Journal Committee (William D. Holyoak, Chair), was provided to members. 
This year, the Bar Journal was available online in e-book formats with fully searchable text and 
clickable links. Access to past issues of the Bar Journal can be found at www.utahbar.org.

Communications	
2013–14 communications efforts started with a refresh of the Mission and Vision statements 
at the Board of Bar Commissioner’s retreat. The result was more focus on lawyers taking action 
(mission) to arrive at a destination (vision). Mission: Lawyers serving the public and legal profession with excellence, 
civility, and integrity. Vision: A just legal system that is understood, valued, and accessible to all. Advertising campaigns for 
Constitution Day and the Modest Means Lawyer Referral program highlighted the good works of attorneys and promoted 
the two programs. A comprehensive, statewide, in-court, promotion campaign for Modest Means was also implemented. Law 
Day coverage was expanded substantially in the Deseret News and The Salt Lake Tribune Law Day Special Edition with twice 
the page count and more focused articles and ads. Exclusive Law Day content was also provided for The Record. The major 
2013–14 advertising campaign highlighted the core values of member attorneys. Billboards throughout the state cautioned 
citizens about do-it-yourself law as an often less-desirable alternative to the good counsel of a Utah lawyer: Call a lawyer first.

New Lawyer Training Program	
New Lawyer Training Program (NLTP) participants work with a Utah Supreme Court approved mentor during their first 
year of practice. The mentor and new lawyer are required to meet at least once a month for twelve months to discuss the 
new lawyer’s legal work, professional development, and adjustment to the practice of law. They are also required to discuss 
the Rules of Professional Conduct as a means of more effectively teaching and fostering professionalism, ethics, and civility. 

Since it began in 2009, the New Lawyer Training Program has helped over 1000 new lawyers acquire skills to practice as 
competent and professional attorneys. The NLTP has also fostered long-term mentoring relationships and has helped new 
attorneys network with other established members of the Bar. 

In 2014, the Utah State Bar Committee on New Lawyer Training was formed to take the place of the Supreme Court 
Advisory Committee on Professionalism. The New Lawyer Training Committee is now responsible for mentor approval.

As of July 31, 2014, there are 930 approved mentors. Between July 2013 and June 2014, 88 new mentor applicants were 
approved. Eight previously approved mentors asked to be removed from the list of mentors.

As of July 31, 2014, 1,165 new lawyers have completed the NLTP since the Program’s inception 
in 2009. There are 211 new lawyers participating in the January 2014 mentoring term and 136 
participating in the July 2014 mentoring term for a total of 347 current participants. 

http://www.utahbar.org/bar-operations/
http://www.utahbar.org/bar-operations/
http://www.utahbar.org
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Public Services

Access to Justice Programs	
In the 2013–2014 fiscal year, the Bar sustained existing programs to provide greater access to justice for those in Utah. The 
Access to Justice department continued to assist the Utah State Bar Pro Bono Commission (Judge Michele M. Christiansen and 
Judge Royal I. Hansen, Co-Chairs) and the Modest Means Lawyer Referral Program (Judge Su Chon and John L. Lund, 
Co-Chairs) and supported the Senior Center Clinics started by the Elder Law Section in 2010, the Tuesday Night Bar 
Program put on by the Young Lawyer Division of the Bar, the Debtor’s Counseling Clinic put on in conjunction with the 
University of Utah Pro Bono Initiative, and the Disaster Legal Response Committee (Brooke Ashton and Andrea Valenti 
Arthur, Co-Chairs). 

The Utah State Bar Pro Bono Commission placed cases in different areas of the law including 
domestic, consumer, post conviction, and probate law. The program has helped to recruit over 1,300 
attorneys who are willing to provide pro bono services. The Pro Bono Commission has worked to 
place cases coming from judges and Utah Legal Services and is working to broaden the number of 
organizations who can take part in the program. Along with the placement of cases, the Pro Bono 
Commission started its first signature project in July 2013. Through these signature projects we hope 
to be able to represent more people through limited scope assistance.

In all eight judicial districts, the Pro Bono Commission has set up Committees who are co-chaired by a district court judge 
and a local attorney. The Commission and the Committees work together to recruit and recognize attorneys, place cases for 
representation with volunteer attorneys, and determine the legal needs of the local community. The Committees have been 
a great success in bringing about case placements and programs that provide support and opportunities to the attorneys in 
their districts so that they can serve in the way that works best for their community. This program will be a beacon to other 
states on how the Bar and legal service providers throughout the state can work together to provide a wider variety of much 
needed legal services to the needy.

The Modest Means Lawyer Referral Program provides the average Utahn the ability to acquire affordable legal assistance 
and gives Utah attorneys the ability gain clients through a referral service by agreeing to provide services at a lower cost. 
The program completed its first full year in February 2014. Attorneys participating in the Modest Means Lawyer Referral 
Program recognize the benefits of their participation not only for the public but for themselves and their practices.

The Access to Justice department in partnership with the CLE department has provided CLEs to give attorneys skills 
needed to provide pro bono and discounted modest means services in much needed areas of law. The CLE programs 
provide attorneys the opportunity to take cases that may not be part of their normal practice. 

The Disaster Legal Response Committee continues to organize pro bono legal assistance to victims in the event of a disaster 
in Utah. The Committee has been active in developing a strategy and organizing materials with the area of disaster relief. 
The Committee is also working diligently on preparing members of the Utah State Bar to be prepared for a disaster so they 
will be ready to provide service to others if needed.

While working on these programs, the Access to Justice department has continued to be a resource to the general public 
and attorneys throughout the state; providing information to those looking for legal advice through phone and email, as 
well as helping attorneys fulfill their desire to provide services to low and middle income Utahns.
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Fund for Client Protection	
The Fund for Client Protection Committee (Hon. 
David R. Hamilton, Chair) has 11 attorney 
members. There were 19 claims made to the Utah 
State Bar Fund for Client Protection against 10 
attorneys during the 2013–2014 fiscal year totaling 
$126,142. Of these claims, 14 were approved for 
awards totaling $78,931. 

A large number of cases in fiscal 2011–2012 regarding 
one attorney had to be heard over a three-year period. 
It was known that the claims would likely total more 
than the rules permitted to be paid against any 
individual attorney. Accordingly, it was decided that 
none of the awards would be submitted to the Bar 
Commission for payout until all of the cases had been 
heard, so that disbursement of funds amongst the 
claimants would be as fair as possible. Ultimately, the $425,000 lifetime cap on Fund payouts per attorney required that the 
claims against this attorney (“Attorney A”) be reduced by 11.8%. The result was as follows:

Original “Attorney A” clients’ claims on the Fund = $550,089. Claims approved by the Fund for Client Protection 
Committee = $481,780. After the 11.8% reduction = $425,000.

Due to the $75,000 per year limit per attorney, the “Attorney A” cases cannot all be paid in one year. The Committee, 
therefore, recommended that the 24 claimants who were awarded amounts over $5,000 should receive payments from the 
Fund each year for the next six years until their claims are satisfied. “Attorney A” claims paid to date total $225,000.

Unauthorized Practice of Law Committee	
During the 2013–2014 fiscal year, the Unauthorized Practice of Law Committee (Jonathan Rupp and Sarah Spencer, 
Co-Chairs) and staff received 50 complaints. Three of the complaints were assigned to outside counsel for formal legal 
action in District Court. Eighteen of the complaints were against attorneys licensed in Utah or other jurisdictions and were 
transferred to the Office of Professional Conduct. The Committee is actively investigating 26 matters.

Tuesday Night Bar	
Tuesday Night Bar is a free legal clinic in Salt Lake City put on by the Utah State Bar’s Young Lawyers Division. Volunteer 
attorneys hold a clinic in the Utah Law and Justice Center approximately 40 weeks of the year. Clients call in advance to 
make appointments, and on average 25 people are helped during each clinic session. There are other Tuesday Night Bars 
held in other locations throughout the state and usually sponsored by the local Bar association.

Young Lawyers Division	
The Young Lawyers Division has produced video mentoring on their web site, promote Law 
Day Activities, and provide numerous service projects, including Wills for Heroes. Their web 
site is http://younglawyers.utahbar.org.

		  # of claims	 # of claims	 total $ 
	Attorney	 made to	 recommended	 paid from 
		  the fund	 for approval	 the fund

	 A	 7	 7	 $60,626.47

	 B	 1	 0	 0

	 C	 1	 1	 $1,750.00

	 D	 2	 2	 $3,540.00

	 E	 1	 1	 $6,000.00

	 F	 1	 0	 0

	 G	 2	 2	 $5,300.00

	 H	 1	 0	 0

	 I	 1	 1	 $1,715.00

	 J	 2	 0	 0

http://younglawyers.utahbar.org


13Summary of Utah State Bar Operations 2013–2014

Joint “Group” & Public Services

Consumer Assistance Program	
The Bar offers support to both consumers and attorneys who need assistance in their communication with each other. 
Work performed by the Consumer Assistance Program (CAP) eases the load for the Office of Professional Conduct (OPC) 
by dealing with minor complaints submitted by consumers whose main concerns usually include wanting timely return 
calls from their attorneys, wanting regular updates about their cases, and wanting regular billing statements. Complaints 
which rise to the level of ethical concerns are handled exclusively by OPC.

The CAP attorney addresses consumers’ questions regarding the management of their legal matters and concerns about their 
lawyers. Additionally, the CAP attorney offers guidance to consumers to help them understand what they may reasonably 
expect from their counsel. During the 2013–2014 fiscal year, the CAP attorney handled 1,038 telephone conferences and 
opened 763 files. While the number of telephone conferences decreased by 91 from the previous year, the total number of 
files opened increased by 105. This is due to the change in how incoming Requests for Assistance are screened and opened. 
Instead of Office of Professional Conduct screening all written Requests for Assistance, most are now forwarded to CAP for 
initial review. Those submitted by inmates are handled through written correspondence to them rather than by an initial 
phone call. Additionally, some consumers never responded to CAP’s telephone calls or email correspondence. Consequently 
many files were opened without an initial phone call to the consumer to discuss his or her concerns. 

Action Taken by CAP Attorney
	 2012–2013	 2013–2014

Lawyer was contacted about the client’s concerns	 181 files (28%)	 196 files (26%)

Referred to Fee Dispute Resolution	 26 files (4%)	 17 files (2%)

Referred to Find a Utah Lawyer online listing	 42 files (6%)	 33 files (4%)

Referred to Tuesday Night Bar	 7 files (1%)	 1 file (0%)

Referred to OPC	 111 files (17%)	 120 files (16%)

CAP unable to assist	 127 files (19%)	 225 files (29%)

File Categories
	 2012–2013	 2013–2014

Family Law Cases	 207 files (36%)	 212 files (28%)

Criminal Law Cases	 84 files (13%)	 164 files (21%)

Contract Cases	 56 files (10%)	 77 files (10%)

Personal Injury Cases	 47 files (8%)	 42 files 6%)

Bankruptcy Cases	 41 files (7%)	 33 files (4%)

Real Property Cases	 13 files (2%)	 24 files (3%)

Landlord/Tenant Cases	 11 files (2%)	 13 files (2%)

Social Security Cases	 12 files (2%)	 13 files (2%)
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Fee Dispute Resolution Program	
In the last fiscal year the Fee Dispute Resolution 
Committee (William M. Jeffs, Chair) and staff prepared 
and conducted hearings with a volunteer lawyer or 
panels of volunteer lawyers, judges, and lay people to 
resolve disputes about legal fees in a process through 
which parties voluntarily agree to be bound. Last year, 
the committee opened 43 cases, settled 2, arbitrated 6, 
and mediated 3. Five cases were deemed not eligible or 
were withdrawn by the claimant. The committee and 
staff were unable to resolve ten cases because parties 
refused to participate. Seventeen cases are still pending. 
A link to more information may be found at http://
www.utahbar.org/public/fee_arbitration_service.html. 

Law & Justice Center Operations	
The Utah State Bar owns and operates the 33,000 square foot building 
known as the Utah Law & Justice Center. The Center provides low-cost 
meeting room space and, in pro bono cases, no-cost meeting room 
space. Services by the Center staff include organization of events, 
audio-visual rental, catering, low cost leases, tenant support, interior 
and exterior grounds maintenance, and security. During the 2013–2014 
fiscal year, the building rented space for over 700 meetings. The 
meeting space was used for Bar committees, Bar section continuing 
legal education luncheons and Seminars, Mediations, Arbitrations, 
charitable and non-profit entities, educational sessions, public interest 
meetings, and association trainings. 

Public Education, Services and Special Projects	
The Bar Commissioners regularly initiate public education projects, including participation with the American Bar 
Association, makes appointments to Utah State Boards and Committees, helping to fund the Law Related Education 
Project, and sponsoring the Law Day Celebration with the Law Day Committee (Young Lawyers Division).

Governmental Relations	
The Bar hires a legislative representative and supports the activities of the Governmental Relations Committee (John H. 
Bogart and Paxton R. Guymon, Co-chairs) which makes recommendations for action on bills concerning the courts 
(including procedure and evidence), the administration of and access to justice, and the practice of law and provides 
assistance to legislators with wording alterations to avoid unintended consequences and to specific questions on legislation.

Fee Dispute Resolution Cases

n Pending      n Settled      n Arbitrated      n Mediated  

n Inelligible/Withdrawn      n Parties Refused to Participate

http://www.utahbar.org/public/fee_arbitration_service.html
http://www.utahbar.org/public/fee_arbitration_service.html
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2013–2014 Section Leadership
Greg Monson, Chair 

Administrative Law Section 

Juliette White, Chair 
Antitrust & Unfair Competition Section 

Bridget Romano, Chair 
Appellate Practice Section 

Bradley Morris, Chair 
Banking & Finance Section 

Ted Cundick, Chair 
Bankruptcy Section 

Justin Atwater, Chair 
Business Law Section 

Grady McNett, Chair 
Collection Law Section 

David Shaw, Chair 
Communications Law Section 

Nathan Buttars, Chair 
Constitutional Law Section 

John Mann, Chair 
Construction Law Section 

Adam Trupp, Chair 
Corporate Counsel Section 

George Vo-Duc, Chair 
Criminal Law Section 

Todd Kinard, Chair 
Cyber Law Section 

Stephen Kelson, Chair 
Dispute Resolution Section 

Daniel R. Harper, Chair 
Education Law Section 

Troy Wilson, Chair 
Elder Law Section 

Shawn Welch, Chair 
Environmental Law Section 

Langdon Owen, Chair 
Estate Planning Law Section 

Jared Hales, Chair 
Family Law Section 

Kara Martin, Chair 
Franchise Law Section 

James Ahlstrom (took office mid-year), Chair 
Government Law Section 

Steve Shurtz, Chair 
Intellectual Property Section 

Nikki Davis, Chair 
International Law Section 

Alison Adams-Perlac, Chair 
Juvenile Law Section 

Jonathan Thorne, Chair 
Labor & Employment Law Section 

George Burbidge, Chair 
Litigation Section 

Phil Lowry, Chair 
Military Law Section 

Brent Andrewson, Chair 
Non-Profit/Charitable Law Section 

Brad Tilt, Chair 
Real Property Law Section 

Elliott Taylor, Chair 
Securities Law Section 

Felshaw King, Chair 
Senior Lawyers Section 

Adam Ford, Chair 
Solo, Small Firm & Rural Law Practice Section 

Kurt Hawes, Chair 
Chair, Tax Law Section
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2013–2014  Division Leadership

2013–2014  Awards

Gabriel K. White, Chair 
Young Lawyers Division

Danielle Davis, Chair 
Paralegal Division

 
 
 
Judge of the Year 
Judge Michael D. Lyon

 

 
 
Lawyer of the Year 
Peter Stirba 
 

 
 
Committee of the Year 
Budget & Finance Committee  
 
Section of the Year 
Solo, Small Firm & Rural Practice 
Section 

 
 
 
Community Member of the Year 
Robert Austin

 
 
 
Professionalism 
William S. Britt

 

 
 
 
Outstanding Mentor 
Brent H. Bartholomew 
 
 
 
 
 
 
Outstanding Mentor 
Hugh Cawthorne 
 
 
 

Dorathy Merrill Brothers Award  
for the Advancement of Women  
in the Legal Profession 
Terrie McIntosh

 

Raymond S. Uno Award for 
the Advancement of Minorities  
in the Legal Profession 
Janise K. Macanas

 
 
Pro Bono Lawyer of the Year 
Elizabeth Elon Thompson








