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9:15 a.m.
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05 Mins.
05 Mins.
15 Mins.

25 Mins.
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15 Mins.
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05 Mins.
05 mins.
05 mins.
05 mins.

11:15a.m.
11:45 a.m.

12:15 p.m.

Utah State Bar Commission

Thursday, July 16, 2020
Utah Law & Justice Center

and Zoom Teleconference
https://us02web.zoom.us/j/87443381831

Agenda

President's Report: Herm Olsen

1.1 Welcome & Meeting Safety Discussion
1.7 Review 2020-2021 Schedule: Heather Farnsworth (Tab 1. Page 3|

1.3 Review Retreat Schedule: Heather Farnsworth

Action Items

2.1 _____barsurvev Planning: IViark Iviorris (1ab 2. Page 5|

2.2 2020 Fall Forum Planning: Heather Farnsworth

2.3 2021 Spring Convention Planning: Heather Thuet

2.4 2021 Summer Convention Planning

2.5 Utah Implementation Task Force on Regulatory Reform Report:
Hon. Christine Durham & Dean Gordon Smith

.6 Bar Regulatory Retorm Committee Report:

Erik Christiansen (Tab 3, Page 222)

Discussion Items

3.1 Term Limits for Bar Commissioners, Committee Chairs & Members

Commission Reorganization

4.1 New Commissioners Swearing In: Chief Justice Durrant (via Zoom)
4.2 Bar President-Elect Swearing In: Chief Justice Durrant (via Zoom)
4.3 Bar President Swearing In: Chief Justice Durrant (via Zoom)

4.4 Appoint Ex Officio Members: For Action

4.5 Approve Executive Committee: For Action

4.6 Adopt Resolution on Bank Signatures: For Action

Recognize Retiring Commissioners
Executive Session

Adjourn
(Over)


https://us02web.zoom.us/j/87443381831

1.

August 21

August 25-26
August 28-29
September 30

October 1
October 2
October (?)
October 6-7
October 9

November 6
November 13
November 20

December 11
December 18

Eonsent Agenda (Tab 4, Page 228]

(Approved without discussion by policy if no objection is raised)

Approve Minutes of June 5, 2020 Commission Meeting

2020 CALENDAR

Executive Committee Noon
LPP Examination
Commission Meeting and Retreat

Bar Examination

Bar Examination

Executive Committee Noon
Admission Ceremony

2020 Northwestern States Bar Meeting
Commission Meeting 9:00 a.m.
Executive Committee Noon
Commission Meeting 1:00 p.m.
Fall Forum

Executive Committee Noon
Commission Meeting 9:00 a.m.

JCB/Commission Agenda 7.16.20

Telephone/Video Conference
Law & Justice Center

TBD

Law & Justice Center

Law & Justice Center
Telephone/Video Conference
TBD

Bozeman, MT

TBD

Telephone/Video Conference
TBD
Little America Hotel, SLC

Telephone/Video Conference
TBD






Executive Committee Meeting and Bar Commission Meeting

2020 — 2021 Schedule

DRAFKFT

Executive Committee Meeting

Bar Commission Meeting

Friday, August 21, 2020
12:00 p.m.
Location: Law & Justice Center and
via Videoconference

Friday, August 28, 2020
12:00 p.m. Commission Retreat
Saturday, August 29, 2020
9:00 a.m. Commission Meeting
Location: TBD

Friday, October 2, 2020
12:00 p.m.
Location: Law & Justice Center and
via Videoconference

Friday, October 9, 2020
9:00 a.m.
Location: Law & Justice Center

Friday, November 6, 2020
12:00 p.m.
Location: Law & Justice Center and
via Videoconference

Friday, November 13, 2020
9:00 a.m.
Location: TBD

Friday, December 11, 2020
12:00 p.m.
Location: Law & Justice Center and
via Videoconference

Friday, December 18, 2020
9:00 a.m.
Location: Law & Justice Center

Friday, January 15, 2021
12:00 p.m.
Location: Law & Justice Center and
via Videoconference

Friday, January 22, 2021
9:00 a.m.
Location: Law & Justice Center

Friday, March 19, 2021
12:00 p.m.
Location: Law & Justice Center and
via Videoconference

Thursday, March 25, 2021
1:00 p.m.

Location: Spring Convention - St. George, Utah

Friday, April 9, 2021
12:00 p.m.
Location: Law & Justice Center and
via Videoconference

Friday, April 16, 2021
9:00 a.m.
Location: TBD

Thursday, May 27, 2021
12:00 p.m.
Location: Law & Justice Center and
via Videoconference

Friday, June 4, 2021
9:00 a.m.
Location: Law & Justice Center

(Past Presidents and 50-year Pin Recipients)

Friday, July 16, 2021
12:00 p.m.
Location: Law & Justice Center and
via Videoconference

Wednesday, July 28, 2020
9:00 a.m.
Location: Sun Valley, Idaho TBD
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Utah State Bar
Member Survey

Final Results

April 8, 2020
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Overview

» Survey conducted between February 19 — March 12, 2020
* Includes test groups between February 6 — 13, 2020

« Anonymous

» Approximately 30% (3,000) of members participated
« Emailed to members

» Reminders via email and social media

» Cross promotion Women Lawyers of Utah survey



Goals

« Understand legal trends in Utah from membership perspective

« Compile member feedback about demographics, economics, job

satisfaction, advertising
» Specific interest from committee on work/life balance, diversity and inclusion

* Improve service offerings for Utah State Bar members

« Compare results to 2011 to identify trends



Demographics




10

Female makeup in the membership has
increased 18% from 2011 to 2020.

Male is still the dominating gender with 70% of the gender makeup

in 2020. Females were up to 29% and 1% were undisclosed.
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One-third of survey respondents said
they face challenges as a lawyer due to
ethnicity, gender, age, religion,
nationality, disabilities, or sexual

orientation.
71% of these respondents say their gender is the most common

challenge, followed by age at 35% and religion at 32%.



12

What is your age?

B 2011 [ 2020
40%

37%

30%

20%

10%

0%

0%
Under 30 30-36 37-49 50-59 60-74 75 or over Prefer not to
disclose

Utah State Bar
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How do you identify your gender?

W 2011 [ 2020
80% 76%

60%

40%

20%

0% [
Male Female Non-binary Prefer not to disclose

Utah State Bar
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What is your ethnic or racial background?

Please select all that apply.

W 2011 [ 2020

100%
75%
50%
25%
3% 5%
2% 2% 1% 1% 2% 1% 1% 0% 1% 0% 1% .
0% — — p— pr—
Caucasian  Hispanic/Latinx ~ Multiracial Asian/Pacific Other American Black / African  Prefer notto
Islander Indian / Native American disclose
American /
Native Alsakan

Utah State Bar
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Have you experienced challenges as a lawyer due to your ethnicity,
gender, age, religion, nationality, disabilities, or sexual orientation?

80%

66%

60%

40% 34%

20%

0%

Utah State Bar.
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In which of the following areas have you experienced challenges as a
lawyer?

Please select all that apply.

80%

71%

60%

40%

20%

0%

Utah State Bar.
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Please indicate your religious preference, if any:

59%
60%
40%
20%
12%
9%
6%
4% 5%
1% 1% 1%
0% 0% 0% 0% 1% 0%
0%
Agnostic Atheist Baptist Buddhist ~ Catholic ~ Church of Episcopal Evangelical  Hindu Jehovah's  Jewish Methodist ~ Muslim  Prefer not Other
Jesus Christian Witness to say
Christ of
Latter-Day
Saints

Utah State Bar.
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How many years have you been practicing law?

B 2011 2020

100%

75%

50%

25%

0%
0-3 years 4-8 years 9-15 years 16-25 years 26 years or more

Utah State Bar
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Please select the response that best describes
your employment status.

B 2011 2020
100%
90%
75%
50%
25%
2% 1% 2% 3% 1% % 1% 1% 1%
0% S —
Working in legal Working, but not Working, but not Retired Not working by Unemployed,
work in legal work and in legal work and choice looking for work
wanting legal  not wanting legal
work work

Utah State Bar
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If you’re currently working as a lawyer, what best describes your
current level of employment?

80%
60%
40%
20%
3%
0%
Full-time lawyer Part-time lawyer Part-time lawyer by Other
due to lack of legal choice
work/by choice

Utah State Bar.
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If you are working less than full time as a lawyer is it because of:

Please select all that apply.

50% 45%
40%
30%
20%
10%
0%
Lack of Maintain Other career Educational Other (please
affordable, work/life interests pursuits specify)
quality balance
childcare

Utah State Bar.
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What size / type is your office?

B 2011 [ 2020
20%

18%18% 18%
17%

16%
15%

15%

10%

5% 4%
° 3% 3% 3%
0%
) D )
& Sl
Q{b
0\0

Utah State Bar
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What position do you currently hold?

B 2011 2020
40%

35%

30%

20%

10%

0%

Utah State Bar
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How often do you go to court?

25% 23%

20%

15%
10%
5%
0%
More than  Once a Once a Once a Once a Less than Never
once a week month quarter year once a
week year

Utah State Bar.
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How much of your practice is civil or criminal legal work?

80%

64%

60%

40%

17%

20%
8%

0%
Mostly criminal Split between civil Mostly civil Neither
and criminal

Utah State Bar.
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What area of practice represents 50% or more of your practice in
the last year?

W 2011 2020

13% 12%
10%
8%
5%

3%

Utah State Bar
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In what Utah judicial district is your main office located?

B 2011 - 2020
80%
60%61%
60%
40%
20%
12% 13%
11% o
8% 8% 10%
9 . 4% 4% -
29% 3% . ‘ l 1% 0% 1% 1%
0% — sl
First Second Third Fourth Fifth Sixth Seventh Eighth Our main
office is
located out
of the state
of Utah

Utah State Bar
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What was your 2019 personal law-related income?

20% B 2011 2019

20%

15%
15% 14% 14% 14%

13% 13%
12%
10%
10% %
8% 8%
o 7%
5% 5%
4%
5% 3% T 3ud% 3%
0% vy 2%
I I %% 1%
0% —_— — L —_—
S > > > > > > > S o 3 x o
S & & & & & & & & SN
S I, N . P P A A &
S s 8 g S 9 S D G SN
S S S S S S S >
F N Y S & & <
SO U IR R, CRRN LU - R &
& ) & & & o Q¢

Utah State Bar
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How do you expect your 2020 personal law-related income to
compare to what it was in 2019?

@ 2011 [ 2020
50%

40%

30%

20%

10%

0%

| expect to make MORE | expect to make the | expect to make LESS in Not applicable
in 2020 than in 2019 ~ SAME in 2020 as in 2019 2020 than in 2019

Utah State Bar
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How does your 2019 personal law-related income compare to the
previous two years?

B 2011 [ 2020
60%

52%

40%

20% -

0%

I made MORE in 2019 | made the SAME in 2019 | made LESS in 2019 Not applicable
than in the previous two as in the previous two than in the previous two
years years years

Utah State Bar
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How do you expect your 2020 personal law-related income to
compare to what it will be in the next two years?

50%

40% 40%

40%

30%

20%

109
% 6%

0%
| expect to make MORE | expect to make the | expect to make LESS in Not applicable
in 2020 than in the next =~ SAME in 2020 as in the 2020 than in the next two

two years next two years years

Utah State Bar.




32

How do you expect your 2020 personal law-related income to
compare to what it will be in the next five years?

60%

54%

40%

20%

7%
0%
| expect to make MORE | expect to make the | expect to make LESS in Not applicable
in 2020 than in the next  SAME in 2020 as in the 2020 than in the next five
five years next five years years

Utah State Bar.
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Does your office plan to hire recent law school graduates in the
next year?

B 2011 [ 2020
49%

50%

45%

40%

30%

20%

10%

0%
Yes No Undecided Do not know

Utah State Bar
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On average, more than half of
survey respondents worked over

160 hours a month but less than 200

hours a month.
52% of survey respondents worked between 160 and 200

hours per month on average in the past year.
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The percentage of lawyers who
work from home has increased 58%
from 2011 to 2020.

12% of survey respondents work from home 76-99% of the

time in 2020 as compared to 5% in 2011.
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What billing methods have you used this year (by
percentage of your practice)?

Please select all that apply.

@ 2011 [ 2020
80%

61%

60%

40%

20%

0%

Hourly billing Flat fee Contingent Contingent Sliding Scale Other (please
rates standard alternative (i.e., specify)
(percentage of blended
recovery) non-standard

based on results)

Utah State Bar
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What billing methods have you used this year?

Please select all that apply.

@ 2011 [ 2020
59%
60%

54%

40%

20%

0%
Salary / Government Don’t Bill / Non-Profit Track Hours Not applicable Other (please
/ In-House / Pro Bono specify)

Utah State Bar
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If you charge on an hourly basis, what is your current
standard hourly rate?

B 2011 [ 2020
40%

37%
30%

20%

10%

0%

<§100 $100-149 $150-199 $200-249 $250-299 $300-349 $350-399 $400-499  $500+ Not applicable

Utah State Bar
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How has your standard hourly billing rate changed over
the past two years?

60%

54%

43%

40%

20%

0%
Increased Stayed the same Decreased

Utah State Bar.
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What is the current starting annual salary for lawyers in
your law firm or office?

B 201 2020

40%

3% 0%

30%

17%

20%

10%

0%

Utah State Bar
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What was the starting annual salary for lawyers in your law firm or
office in 20107

| 2011 2020

40%

%

33% 34%

31%
30%
20%
10%
10% 8%
5% 5% 9
Yoan swan
0%
S ) o) o) o) o) ) ) x @
S § § $5 K 5 § Ko S N S @
@Q D @q B ‘bo) S ,\g < cbcb B Q,Q' < QQ < R 09 Y \\{‘ N
s S = 3 = s > & NV & <© S
O N . . e g o N
N S S N N S N RS Q Y
O
& S & & &
e S S

Utah State Bar



43

On average, how many hours per month did you work in the past
year (including and non-billable hours)?

60%

52%

40%

20%

4%
2%

0%
Less than 160 hours 161-200 hours 201-240 hours 241-320 hours  More than 321 hours

Utah State Bar.
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Do you keep track of your hours worked (including billable and
non-billable hours as well as non-billable time)?

B 2011 [ 2020
80%

60%

40%

20%

0%

Utah State Bar
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Of your total average hours worked per month, what percentage of
your time is spent working from home?

@ 2011 [ 2020
60%

54%

40%

20%

12% 12%

4%

0% 1-10% 11 -25% 26 - 50% 51-75% 76 - 99% Not applicable

Utah State Bar

0%




Of your total average hours worked per month, how many hours
were pro bono legal services?

60% 56%

40%

19%

20%

1% 1%

0%

0%

<10 hours 10-24 hours  25-39 hours  40-59 hours  60-79 hours 80+ hours  Not applicable

46

Utah State Bar.
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Of your total average hours worked per month, how many hours were
volunteer for charitable organizations, churches or other community
services?

60%

52%

40%

24%

20% 17%

3% \
2% 0% 1%

0%

<10 hours 10-24 hours  25-39 hours  40-59 hours  60-79 hours 80+ hours  Not applicable

Utah State Bar.
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What are the biggest obstacles keeping you from doing more pro bono
WO rk? Please select all that apply.

@ 2011 [ 2020
60%

51%

40%

20%

0%

Cannot afford to do Employer Lack of experience Employer resistance Other (please
more pro bono work  requirements or  or expertise required  to pro bono work specify)
pressures to do for pro bono cases
billable work

Utah State Bar
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In the last two years, have you made a donation to And Justice For
All, or to another organization supporting legal representation to
the underserved?

@ 2011 [ 2020
80%

68%

60%

40%

20%

0%

Yes No

Utah State Bar
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Other than for plaintiff personal injury work, have clients ASKED
you in the past two years to handle a litigation matter on a fee
arrangement other than straight hourly?

B 2011 | 2020
50%

43%

40%

30%

20%

10%

2%

B

Yes No Not applicable Do not know

Utah State Bar

0%
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Other than for plaintiff personal injury work, have you OFFERED
OR ACCEPTED litigation matters in the past two years on a fee
arrangement other than straight hourly?

@ 2011 [ 2020
50%

40%

33%

30% 28%

26%

20%

10%

1%

[ IS
Yes No Not applicable Do not know

Utah State Bar

0%
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Identify the billing arrangements you have agreed to in the past two
years.

Please select all that apply.
B 2011 | 2020

80%
71%

60%

40%

20%

0%

Straight contingency Flat fee Blended (or reduced) Other (please specify)
hourly / contingent fee

Utah State Bar
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If you are in private practice, do you have
professional liability insurance?

@ 2011 [ 2020
60%

50% 51%

40%

20%

0%

Yes No Do not know Not in private practice

Utah State Bar
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What is the primary reason why you do not have professional liability insurance?

Please select all that apply.

@ 2011 2020
80%

61%
60%

40%

20%

0%

It is too expensive I'm willing to take the risk | don't want any active Other (please specify)
clients

Utah State Bar



Job Satisfaction & Expectations




More than half of survey
respondents say it’s very likely they
will stay in the legal profession until

retirement.
955% say it’s very likely while 27% say it’s likely.

56
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Almost half of survey respondents believe
lawyers are more likely to have work-related
stress as compared to other highly educated or
trained individuals who have responsibility for
others’ safety, financial, medical, or legal
welfare.

45% of survey respondents believe lawyers are more likely to have work-
related stress as compared to other individuals who are responsible for

others’ personal welfare, while 34% believe they are significantly more likely.
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How has your income as a lawyer been when compared to your
expectations upon beginning your career?

B 2011 [ 2020
50%

44%

40%

30%

20%

10%

0%

Greatly exceeded Exceeded my Met my expectations  Did not meetmy  Were vastly different
my expectations expectations expectations from my
expectations

Utah State Bar



59

How has your work/life balance as a lawyer been when compared
to your expectations upon beginning your career?

@ 2011 [ 2020
60%

52%

40%

20%

0%

Greatly exceeded Exceeded my Met my expectations  Did not meetmy  Were vastly different
my expectations expectations expectations from my
expectations

Utah State Bar
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How have the career opportunities as a lawyer been when
compared to your expectations upon beginning your career?

@ 2011 [ 2020
50%

41%
39%

40%

30%

20%

10%

0%

Greatly exceeded Exceeded my Met my expectations  Did not meet my  Were vastly different
my expectations expectations expectations from my
expectations

Utah State Bar
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How has helping others / Public Service as a lawyer been when
compared to your expectations upon beginning your career?

B 2011 | 2020

60%
54%
52%

40%

19% 19%

17% 18%

20%

0%

Greatly exceeded Exceeded my Met my expectations  Did not meetmy  Were vastly different
my expectations expectations expectations from my
expectations

Utah State Bar
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How has the opportunities for learning as a lawyer been when
compared to your expectations upon beginning your career?

B 2011 [ 2020

60%
54%

40%

28% 28%

20%

0%

Greatly exceeded Exceeded my Met my expectations  Did not meetmy  Were vastly different
my expectations expectations expectations from my
expectations

Utah State Bar
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How have your professional relationships as a lawyer been when
compared to your expectations upon beginning your career?

@ 2011 | 2020
49%
50% 47%

40%
30%
20%

10%

0%

Greatly exceeded Exceeded my Met my expectations  Did not meetmy  Were vastly different
my expectations expectations expectations from my
expectations

Utah State Bar
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How have your professional relationships as a lawyer been when
compared to your expectations upon beginning your career?

50%

46%

40%

30%

20%

10%

0%

Greatly exceeded Exceeded my Met my expectations  Did not meet my  Were vastly different
my expectations expectations expectations from my
expectations

Utah State Bar.
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During the next five years are you planning on any of the
followin g ? Please select all that apply.

50%

43%
40%
30%

20%

10%

0%

Planning or contemplating Planning to leave the Planning to leave a law firm Planning to reduce your Planning to increase your None of the above Other (please specify)

retirement profession, but not retire practice practice

and go
in-house/government/judicial

Utah State Bar.
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Have you left or considered leaving a law firm in the past five
vears?

50%

42%
38%

40%

30%

20%

20%

10%

0%

Not applicable

Utah State Bar.
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If you have considered a different type of practice, was it due to:

Please select all that apply.

59%
60%
40%
20%
0%
Lack of Maintain Other career  Challenge of  Difficulty of Lack of flexible Offered more
affordable, work/life interests billable hour acquiring schedule / money
quality balance requirements and/or part-time
childcare maintaining options
clients

Utah State Bar.
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How likely is it that you will stay in the legal profession until your
retirement?

B 2011 [ 2020
60%

55%

40%

20%

0%

Very Likely Likely Not Likely nor Unlikely Unlikely Very Unlikely

Utah State Bar
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At what age do you plan to retire?

B 2011 | 2020
40%

35% 35%

30%

20%

12% 12%

10%

0%

<50 50-54 55-59 60-64 65-69 70-75 75+

Utah State Bar
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In what role would you choose to end your career?

B 2011 © 2020

50%

41%

40%

30%

20%
15%

10%

0%

Practicing Teaching Judge Pro bono, Corporate / Other Do not know
lawyers non-profit or executive
other public position
service

Utah State Bar
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As compared to other highly educated or trained individuals who have
responsibility for others’ safety, financial, medical, or legal welfare, do you
believe lawyers are more or less likely to have work-related stress?

50%

45%

40%

34%

30%

20%

20%

10%

1% 0%

0%
Significantly more More About the same Less Significantly less

Utah State Bar.
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In the past two years have you sought out services for
work-related stress?

79%

80%

60%

40%

19%

20%

2%

0%

Prefer not to disclose

Utah State Bar.
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What type of services have you tried?

Please select all the apply.

80%

69%

60%

40%

20%

0%

Psychiatrist Psychologist Individual Family counseling Meditation Wellness or other  Joined a gym Vacation / Took Prefer not to Other (please
counseling incentive through time off work disclose specify)
employee
health-plan

Utah State Bar.



Utah State Bar
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More than half of survey respondents
read the Utah Bar Journal monthly.

52% of survey respondents read the Utah Bar Journal each month.



96% of survey respondents receive
the printed version of the Utah Bar

Journal.
Only 4% receive the Utah Bar Journal digitally.

76
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Which of the following best describes how often you have visited
the Bar’s website (UtahBar.org) in the last year?

B 2011 [ 2020
50%

44%

40%

30%

20%

10%

0%

A few times Weekly A few times Monthly A fewtimes Once per year Never
per week per month per year

Utah State Bar
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What are the primary reasons you visit the Bar’s website (UtahBar.org)?

Please select all that apply.

W 2011 [ 2020

80%

70%

60%

40%

20%

0%

Find contact Search for or Use the Fastcase  Find Bar news and  Obtain information =~ Search for rules or  Research or review
information for register for legal research tools ~ announcements regarding Bar Bar regulatory Ethics Opinions
another lawyer Continuing Legal sections and procedures

Education committees

Utah State Bar
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What improvements or services would you like to see added to the Bar’s website?

Please select all that apply.

B 2011 [ 2020

40% 8% 39%

30%

20%

10%

0%

Improve ease of Great the way it is - Better information More tutorials/Research Improve search function  Other (please specify)
navigate/Better None sharing and resources tools
organization (case outcomes, job

postings, blog)

Utah State Bar
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Which of the following best describes how often you read at least
a portion of the Utah Bar Journal?

@ 2011 2020
80%

63%

60%

40%

20%

0% 1%
0%
A few times Weekly A few times Monthly A few times  Once per year Never
per week per month per year

Utah State Bar
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What sections of the Utah Bar Journal do you read most often?

Please select all that apply.

@ 2011 2020

80%

75%

60%

40%

24% 23% 995
19%
20%
14% 12%
3% 3% 3% 3%
0% — — — — — — — —
Substantive Bar Views from  State Bar Focus on Bar Classified Letters to None Other
articles Discipline  the Bench News Ethics and President’s Ads the Editor (please
section Civility Message specify)

Utah State Bar
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What sections of the Bar Journal do you find most useful?

Please select all that apply.

W 2011 [ 2020

80%
73%
70%
60%
41%
40%
32%
28%
25%
18%
20% 6% 16%
% g 7% 8% 8% 7%
4% 4% 0%
1%
0%
Substantive Bar Discipline Views from State Bar Focus on Classified Bar Letters to the None Other (please
articles section the Bench News Ethics and Ads President’s Editor specify)
Civility Message

Utah State Bar
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How do you most often read the Utah Bar Journal?

W 2011 0 2020
100% 96% 96%

75%

50%

25%

4% 4%

0%
Printed edition Electronic edition

Utah State Bar
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How would you prefer to receive the Utah Bar Journal?

@ 2011 [ 2020

80%

64%

60%

40%

20%

0%

Printed edition Electronic edition Both | do not want to receive the Utah Bar Journal

Utah State Bar
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Is there anything you would like to see added or changed with
respect to the Utah Bar Journal?

Please select all that apply.

W 2011 [ 2020

40%
33%
30% 29%
26%
24%
20%
15%
14%
10%
5%
3% 3%
2% 2%
0%
Electronic only/Eliminate Increase quality of More current case Nothing — Good the way Make it available for Better i Engage more Tips / Advice Section Other (please specify)
Print to reduce Bar dues articles / broader content outcomes-issues/reviews itis Smart Technologies experienced lawyer to
and Lit Review submit articles

Utah State Bar
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Please rate your satisfaction with the Bar’s communications to its
members concerning Bar Activities.

50% @ 2011 | 2020

50%
40%
30%
20%

10%

0%

Very Satisfied Satisfied Neutral Unsatisfied Very Unsatisfied Unaware of Any
Communications

Utah State Bar
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Please rate your satisfaction with the Bar’s communications to its
members concerning continuing legal education.

B 2011 | 2020
60%

51% 509%

40%

20%

3%
2% 0% 0%

0%

Very Satisfied Satisfied Neutral Unsatisfied Very Unsatisfied Unaware of Any
Communications

Utah State Bar
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Which of the following Utah State Bar events do you attend when you are able?

Please select all that apply.

W 2011 [ 2020

80%

62% 63%

60%

40%

20%

0%

Fall Forum (November at the Little Summer Convention (July in Park Spring Convention (March in St. None of the above
America Hotel — Salt Lake City) City/Sun Valley/California) George)

Utah State Bar
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If you do not attend the Summer Convention in July, Fall Forum in November, or
Spring Convention in March, please select the reasons:

Please select all that apply.

B 2011 [ 2020
60%

54%

41% 39%
40%

31% 31%

20%

15%

0%

The eventis  Program not No time to Inconvenient Currently work | obtain CLE  Other (please

too expensive relevanttomy  attend an locations outside Utah elsewhere specify)
practice all/multi-day
event

Utah State Bar
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Which of the following would increase the likelihood that you will attend one
or more of the above-mentioned major Utah Bar events in the next year?

Please select all that apply.

B 2011 | 2020
80%

60%

60%

40%

20%

0%

Specialized CLE Vary convention Find more Provide more Make no Vary dates when
by type of legal locations around attractive Ethics and changes conventions are
practice the state locations Profesgionalism held
LE

Utah State Bar
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Share any suggestions for changes or improvements to the
Summer Convention, Spring Convention or Fall Forum?

Please select all that apply.

W 2011 [ 2020
40%

40%

30%

27%

23%

20%

17%

10%

0%
Better presenters/Content  Vary locations/Keep events in Reduce cost Happy as is Shorter or closer Other (please specify)
more relevant to me state

Utah State Bar
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Which of the following best describes how often you have visited
and/or used the Utah Law and Justice Center in the last year?

@ 2011 [ 2020
50%

46%

40%

30%

20%

10%

0% 1% 0% 0%
0% S—
A few times Weekly A few times Monthly A few times  Once per year Never
per week per month per year

Utah State Bar
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What are the primary reasons you have visited or used the Utah
Law and Justice Center in the past year?

Please select all that apply.

@ 2011 | 2020
100%

90% 91%

75%

50%

25%

0%

Continuing Legal Committee or Pro bono event Meetings there on Other (please
Educ?ation orother  section meetings behalf of clients specify)
unctions

Utah State Bar
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What are the primary reasons you have not visited or used the
Utah Law and Justice Center in the past year?

Please select all that apply.

W 2011 2020

80%

60%

60%

40%

20%

0%

Have not had any | do not work in the All services are Location too remote Continuing Legal Other (please specify)
meetings to attend there state of Utah provided on-line or via from me education offerings did
other options not meet my needs

Utah State Bar




Diversity and Inclusion
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Almost half of survey respondents
say their firm/office implements a
diversity/inclusion policy.

43% of survey respondents have a diversity/inclusion policy in
their firm/office while 36% of respondents said they do not have
a diversity/inclusion policy and 21% say they don’t know if their
firm/office has a diversity/inclusion policy.
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Almost half of survey respondents

have attended a CLE or other event
about diversity/inclusion in the last
two years.

42% of respondents have attended a CLE or other event about

diversity/inclusion in the last two years.
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When you hear diversity/inclusion, what does it mean to you?

Please select all that apply.

B 2011 [ 2020

79%

80%

60%

40%

20%

0%

General Other types of Diverse Respect for  Forcing quotas, Political Thought Affirmative Not Sure Other (please
demographic  diversity (sexual workplace (Fair  differences, preferential correctness diversity action specify)
diversity (age, orientation, hiring, tolerance, fair treatment,
race, gender) social, religious, compensation, representation reverse

disabled, etc.) etc.) discrimination

Utah State Bar
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Do you have clients who emphasize diversity/inclusion within their
own office?

B 2011 [ 2020

80% 75%

60%

39%

40% 35%

20%

0%
Do not know

Utah State Bar
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Do you have clients who request that you establish and/or follow a
diversity/inclusion policy?

58%

60%

40%

23%

19%

20%

0%

Do not know

Utah State Bar.
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Do you have a diversity/inclusion policy in your firm/office?

B 2011 [ 2020

60% 58%

a2%  43%

40%

21%

20%

0%

Do not know

Utah State Bar
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In the past two years have you attended a CLE or other event
about diversity/inclusion?

50% 48%

42%

40%

30%

20%

10%

10%

1%

0%

Not Sure Other (please specify)

Utah State Bar.
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How important to you is diversity/inclusion in the legal

40%

34%

30%

20%

10%

0%

Very important  Important Neutral Not Important Not at all Not Sure Other (please
Important specify)

Utah State Bar.



Courts, Professionalism and Civility, and

Access to Justice
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The percentage of survey respondents
who believe the public views lawyers
positively has increased 24% from 2011
to 2020.

The percentage of survey respondents who believe the public views
lawyers negatively has decreased by 20% from 2011 to 2020.



106

The majority of survey respondents are
not aware of the Narrowing the Access-to-
Justice Gap by Reimagining Regulation
report.

72% of respondents have are not aware of the Narrowing the Access-
to-Justice Gap by Reimagining Regulation report. Of the 28% of
respondents who are aware of the report, 44% have read it.
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Is your practice primarily in criminal litigation or civil litigation?

60%

50%

40%

20%

13%

0%
Criminal litigation Civil litigation Neither

Utah State Bar.
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With respect to the Utah State Courts, please rate your
satisfaction with the ability to get a timely setting for hearings.

40% 39%

30%

20%

10%

0%

Very Satisfied Satisfied Neutral Unsatisfied Very Unsatisfied  Not applicable

Utah State Bar.
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With respect to the Utah State Courts, please rate your
satisfaction with the ability to get a timely setting for trials.

40%
34%
30%

20%

10%

0%

Very Satisfied Satisfied Neutral Unsatisfied Very Unsatisfied  Not applicable

Utah State Bar.
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With respect to the Utah State Courts, please rate your
satisfaction with the ability to get timely decisions from the Court
following a hearing or trial.

B 2011 [ 2020
50%

41%
40%
30%

20%

10%

0%

Very Satisfied Satisfied Neutral Unsatisfied Very Unsatisfied  Not applicable

Utah State Bar
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With respect to the Utah State Courts, please rate your
satisfaction with the ability to reach clerks or court staff to make
an inquiry.

B 2011 [ 2020
40%

37%
30%

20%

10%

0%

Very Satisfied Satisfied Neutral Unsatisfied Very Unsatisfied  Not applicable

Utah State Bar
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With respect to the Utah State Courts, please rate your
satisfaction with the responsiveness of courts or staff to inquiries.

@ 2011 [ 2020

40% 37%

30%

20%

10%

0%

Very Satisfied Satisfied Neutral Unsatisfied Very Unsatisfied  Not applicable

Utah State Bar
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Please rate your satisfaction with the efforts of the Utah State Bar
and Judiciary inside the courtroom to improve professionalism
and civility among lawyers:

W 2011 [ 2020

50%

41%
40%

30%

20% -

10%

0%

Very Satisfied Satisfied Neutral Unsatisfied Very Unsatisfied Do not know

Utah State Bar
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In your opinion, how has the level of professionalism and civility
among lawyers changed over the last five years?

@ 2011 [ 2020

80%

68%

60%

40%

20%

20%

0%
Increased Stayed the same Decreased Do not know

Utah State Bar
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How would you rate Utah lawyers as a group on the following
attributes (honest):

@ 2011 | 2020
80%

62%

60%

40%

20%

7% 6%

3% 3%
= M

0% N
Almost always Usually Sometimes Occasionally Rarely No opinion

Utah State Bar
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How would you rate Utah lawyers as a group on the following
attributes (ethical):

B 2011 2020
80%

62%

60%

40%

20%

6% 6%
3% 3%
B |
Almost always Usually Sometimes Occasionally Rarely No opinion

Utah State Bar
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How would you rate Utah lawyers as a group on the following
attributes (courteous):

B 2011 [ 2020
80%

62%

60%

40%

20%

6% 6%
0% 1% .
Almost always Usually Sometimes Occasionally Rarely No opinion

Utah State Bar
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In your opinion, how does the public view Utah lawyers?

B 2011 [ 2020

50%

40%
30% -
20%
10%
0% 1%
0% ]
Very Positively Positively Neutrally Negatively Very Negatively | don't know

Utah State Bar
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The Utah Work Group on Regulatory Reform has recently released a
report called Narrowing the Access-to-Justice Gap by Reimagining
Regulation.

Ara vnii awara nf thie rannrt?

80%

72%

60%

40%

28%

20%

0%

Utah State Bar.
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Have you read the Narrowing the Access-to-Justice Gap by
Reimagining Regulation report?

60%

40%

20%

0%

Utah State Bar.




Advertising
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In 2011 the most common way to advertise
services was in the Martindale-Hubbell
Directory. In 2020, the most common way
to advertise is through digital online
advertising.

The majority of survey respondents said their firm/office advertised its legal
services in the Martindale-Hubbell Directory in 2011. In 2020, online digital

advertising is the most common way offices/firms advertise.
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One-third of survey respondents say
they allocated 0% of their office’s
budget for advertising in 2020.

34% of survey respondents say 0% of their office’s budget is

spent on any advertising.
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How does your office advertise its legal services?

Please select all that apply.

W 2011 2020

60%

51%
49%

40%

20%

Utah State Bar




125

Does your office maintain a firm or office presence (other than as
individual lawyers) on the following web-based media?

B Yes | No [ Don'tknow

0.8

63% 63%
61%

59%

0.6 57%

3% 44%

0.4

02 17.85%

13.76%

0.0
Customer-facing  Customer-facing Facebook Twitter LinkedIn Instagram Email YouTube / Vimeo  SlideShare or
Website Blog Presentation

Sharing Service

Utah State Bar
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What percentage of your office’s budget is spent on advertising?

@ 2011 [ 2020
40% 38%

30%

20%

10%

0%

0% 1-5% 6-10% 11-20% More than 20% Do not know

Utah State Bar
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In your opinion, how important is it that advertising of Utah lawyers is regulated in order to ensure
compliance that such advertising complies with the requirements of Professional responsibility or
is not misleading to the public?

@ 2011 [ 2020

40%

30%

20%

10%

0%

Very important Important Neutral Somewhat unimportant Very unimportant The Utah State Bar | have no opinion on
should have no role in this matter
monitoring lawyer
advertising

Utah State Bar



Other Questions




Question 6: Please indicate your religious preference, if any.

None

uccC

Nondenominational

Christian

pagan

traditional protestant (Presbyterian)
Protestant

Protestant

It's complicated - all, some or none of the
above.

Non-denominational Christian

None

none

Presbyterian

Presbyterian

Christian

Lutheran

Anglican

Unitarian Universalist

| don't consider myself a member of any
particular religion. The challenges stem from
the fact that | am not LDS.

Pantheist

None

| have none, but when | lived in NY, because
| wasn't Jewish and male, | was overlooked.
Protestant

None

Presbyterian Church

Irreligion

Greek Orthodox

Lutheran

Christian

Non-Denominational Christian

Christian

Be patient, be kind, help whenever you can,
don't hurt animals or sentient creatures
None

Humanist

Unaffiliated

Deist

Even in the context of demographic
information, it is difficult to see what possible
basis the Bar has for seeking this
information. This question is inherently
offensive.

Spiritual

No Religion

Lutheran

None

Eastern Orthodox

non-denominational Christian
Christian

Greek Orthodox

Christian

Christian non-denominational
protestant

Spiritual non-religious

Christian

General Protestant

Armenian Orthodox

No preference stated.

Lutheran

Pagan

Lutheran

Lutheran

Raised LDS; still go because spouse wants
to go.

Atheist
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non-denominational Christian
Non-denominational Christian
Presbyterian

spiritual/non-religious

Unaffiliated

Bahai Faith

No idea

Catholic/Jewish

Mormon

Centers for Spiritual Living

Unitarian

Christian deist

Lutheran

Presbyterian

Christian

unitarian

spiritual but not religious

Mainstream Christian

Orthodox

Christian

Lutheran

Unconcerned

| believe in a higher power, but not a specific
religion. Although not rising to the level of
discrimination, | do believe that the Utah
Legal System, including in Salt Lake City,
values favoritism over substance in many
instances.

Community of Christ

I’'m not religious

Orthodox Christian

Taoist

Christian

Lutheran

Non-denominational Christian
Nonreligious



| don't need a middleman for my soul.
None denominational Christian
Christian - Protestant

Christian, but the includes is not being Mormon
here in Utah

Seventh-Day Adventist

none

Generally Christian

No religious belief

Pantheist

Stoic

Unitarian

Unitarian

Christian

Non-affiliated

Eastern Orthodox

Seventh Day Adventist

Letsism

| study the LDS religion, but am not counted as
a full member

None

LDS Universalist

Christian

Greek Orthodox

Not affiliated with a religion, but not agnostic or
atheist

None

Free-range Mormonish

None

Unitarian Universalist

orthodox

Lutheran

Greek Orthodox

Presbyterian

| believe in God and Jesus Christ as a Savior
Orthodox Christian
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Eclectic -- Episcopalian, LDS, Catholic,

Buddhist, Jewish beliefs / practices
non-denominational Christian
Lutheran

Lutheran

Unitarian

Post/Ex-Mormon

| don't have a preference.
Non-denominational bible based
Spiritual

United Church of Christ
Lutheran

Christian

Poly-religious

Complicated

LDS

Christian

Question 10: If you are working less than full time as a lawyer is it because

of: Please select all that apply.

Recent medical/health issues

reduced demand for services

Substantially retired

living outside of Utah, not licensed where | live
Semi retired

Service Mission

Lack of funds/knowledge for adequate
marketing.

Of Counsel with RBMN (mostly inactive, but
still connected)

No work

Lack of clients

Had a stroke

| teach part-time at a university. That is enough
for me.

It is difficult to fit in and find appropriate work
because | am not mormon and because | am a
woman.

Semi-retired

Lack of work opportunities

| own a very successful factory that takes most
of my time.

semi retired

Judge

Raising children

Judge

Not enough of the work | do.

Preparing to retire.

Need more work

semi-retired

retirement age

Inhouse compliance manager

Skiing, grand kids

| am a judge

Full-time job in non-legal position

moderate to low income clients cannot afford
counsel and use legal defender, wealthy clients
go with a big firm and waste their money but
their choice, so not a lot of clients out there.



Due to disability, cannot work in litigation / court
setting (can't stand long). Have to work in
document review since hours are flexible.
Retired

marketing

Mostly retired

Lack of funds

Volunteer work

Disability

not getting enough work

recovering from stroke

age

lack of clients

Research and writing local Utah/Arizona
histories.

Disability

semi-retired

retired

Retired from courts

Lack of decent jobs for lawyers

Retired, doing nation wide consulting part-time
Raising my children is my priority

After 40 years of practice, half-time is just about
right for a quasi-retirement

Retired

Difficulty finding full-time work

Choice to enjoy more leisure time with family
Can't find full time job

Semi retirement

retired

Mostly retired

retired

publicized bar complaint that was unfounded
Manage attention deficit disorder

retired

Retired doing only pro bono and small
transactions

| can't focus 40 hrs/week

Temporary lack of work.

Elements of my job are not strictly in the

practice of law

My spouse has a very demanding job and in
order for our young children to receive the care
they need, | am the parent who stays home.
I’'m a part time Justice Court Judge

Few employment opportunities upon graduation
has required a two income family. Legal jobs
are not competitive in pay as compared to other
professions with much less education
(especially necessary benefits -healthcare).
After some years at low paying legal jobs | am
just starting to build a book of business that
requires closer to full-time hours. Risk reward
has always favored practicing as an
independent.

By choice

Working as close to full time as | can find.

| work 30 hours/week at the Utah State Bar. In
my own solo practice, | am a Guardian ad Litem
in District and Juvenile Courts

No one will hire

Semi-retired

Working for a Corporation - not as an attorney
Other full-time employment, practice law on the
side

Semi-retired

Age and personal preference

Church service

lack of cases

Caring for adult disabled child

partially retired

Lack of job opportunities

Desire to pursue service activities in legal
community

lack of legal work

Want to work part time to pay for health care
prior to retiring

Working from home as full-time parent

Lack of marketing

Insufficient funds to study for and take the he
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patent bar

Business Executive

Semi-retired

Lack of work

Partially retired.

Semi-retired

partially retired

semi-retired

I'm a judge

semi retired

Cutting back to full retirement

| am working full-time as a judge.

Difficulty attracting quality, new clientele
Laid off and looking for full-time work. Not many
opportunities for my practice area in Utah.
to match child's school schedule

Part time as general counsel for an international
energy company and part time as vice
president of the company.

tired!

Lack of sufficient work.

Insufficient available work

Retired

part time lawyer, part time other work
Management

Age

Judge full time

Would like supportive full-time work but unable
to find positions

Retired; CLE too expensive

Child with severe special needs to care for
Family commitments

Semi-retirement due to age

Working as associate editor in position that
requires me to be licensed, but no
representation of clients

Moved out of Utah

Na



works best for our family

Not applicable

Couldn't find a legal job. Found employment
elsewhere and started own law firm on the side.
Mental Health

Full time work in an executive position

Dual practice Estate Planning/Financial Services
Semi-retirement

cost of malpractice insurance

mostly retired

Had a baby last year and want to primarily be
home with my child

| work part time because | want to be a stay at
home parent for the majority of the time.
pre-retirement

lack of quality legal jobs

Mostly retired.

only receiving legal assignments 1/4 of the time
from my employer. 3/4 of my work is policy work
Semi retired

The Utah legal community, especially judges,
are a bunch of arrogant assholes.

Retired

Unable to find legal work, presumably because
of age.

mostly retired

Left legal career

Semi retired and loving it

Many reasons. Lack of alumni network. Lack of
lucrative paying jobs. Too competitive. Economy
for legal jobs is terrible. Talents not valued in
current legal culture.

Looking for work

Reverse discrimination

retired and doing only pro bono legal work
Homemaker

Lack of work

| don’t have to work except for the few clients |
want to serve

Retired

Alternative career path taken

lay offs

Na

Disability

| want to spend time with my small kids.

Also stay at home mom

Disability

| am currently a judge

Inability to obtain full-time employment in the
practice areas | have expertise

Too many lawyers in the profession and not
enough quality jobs

Retired.

Transitioning to new job

Judge

moved away from Utah

| can't find an entry level legal job that pays
anywhere near as much as my non-legal job.
Volunteer activity in legal matters
semi-retired

| am a judge.

Taking care of elderly parent

Retired

Not enough cases, too many non lawyers are
taking business

Retired but do Volunteer legal work

Partial retirement

Terrible legal job market and low pay in Utah
semi retired

| was a federal attorney; the department for
whom | worked as an attorney (USDA) no longer
has an office in Utah. | wanted to stay in Utah,
so | moved to a non-attorney position with the
USDA Forest Service.

Retired

easing into retirement

Mostly retired

retired

Senior district court judge

Semi-retired, legal work is for family or personal
interests;

Retired
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City Manager

et

Performing pro bono work for my church but
would consider some part time paid work if it
was available

retired

| want to be there for my kids because no one
can replace me as their mom.

In-house counsel, and President of a
Corporation

| don't want to and | have enough savings to not
work

Job Assignment not specific to being a lawyer
retired

lack of work

Health issues

Difficulties inherent in starting a practice and
trying to be slightly available for family.
retired so limited part time

semi-retired by choice

Hard to get new clients at my age

Judge

retired, partly because of health issues

| am a full-time district court judge.

retired

| hated the job. Very unsatisfying

| don’t want full time retirement

Not enough jobs for attorneys

working with Spendthrift Irrevocable Trusts
Trying to find work that is possible with 6 kids
| am a part-time professor and part-time
practitioner

Company budget

| am a full-time judge

Management of business enterprises and
properties



Retired

Retired

currently seeking to be barred in new state
Disability

Health issues

retired

Thirty years of chronic fatigue syndrome
trying to retire

Retired

Mostly retired

N/A

Semi-retired

| have an autistic son who needs a lot of
assistance.

Working full-time, but not as a lawyer
health, opportunity, the boys' club
Full-time work in government with part-time legal
side job

I work full time

In Between projects

Seeking employment.

By choice: Partially retired.

Retired

| work part time because of age and choice

To help care for my wife, she has brain cancer
Retired

Retired

Not enough work

Retired

| have other work.

Lack of jobs

Working was getting in the way of my free time.
Judge

N/A

Retired, working part time

Retired

even though clients are plentiful, most of mine do
not have the means to pay their agreed to legal

Question 11: What size / type is your office?

non-profit

Banking/Collections

working remotely

Banking

| have 81 employees at my manufacturing facility.
I am CEO.

Fortune 500 financial services

Education

Working for large corporation

Had to close solo practice due to disability and
clients not paying. Current employment is not
technically a law firm but document review center.
Retired

Thousands, mixed lawyer and non

Public Defender Juvenile division and child
welfare parental defense

Law School

nonlegal

Nonprofit

| only work occasional pro bono cases
retired

Solo

retired

risk for a company

Religious non-profit entity

Non-law firm business environment

The Utah State Bar has about 35 employees, and
in my own legal work | am a solo practitioner.
Corporate office

Chief Risk Officer

Warehouse

Private company with 1 in-house lawyer
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fees

Lost clients caring for critically ill spouse over
twenty plus years

Lack of work

| am a practice manager for a medical practice
but do all their legal work too

Work as contract attorney because | needed
flexibility while going through some personal
matters.

Transitioning from paralegal to attorney in the
same firm has proven difficult. | do lawyer work
when it's "convenient” to my bosses

Retired

personal issues including a stroke
Unemployed

In government, but not doing legal work.
Health issues

Legal Services (Nonprofit)

philanthropy

Court Contract "Legal Consultant"

Retired

Disability advocacy group

Retired

retired

Software Company - not a firm

non-profit

12 lawyers working as editors within company that
produces products for lawyers

Currently unemployed

Work for an insurance company in a quasi legal
role

Not practicing



CPA Firm

Public Defender

Business

Research lab

In House

Document review mill.

non-practicing attorney

N/a

University

retired and working from home part time
Retired

Consulting

Not employed

Not currently practicing law

Family Office

Nuclear Power Plant

| do not practice law. My current job is in

government.

retired ALJ doing mostly consulting and teaching
Higher Education

| am the only licensed attorney that works in my
building of 100+ federal employees. My job title is
not lawyer/ attorney, though those skills are
useful in my position.

See answer to last question.

Currently unemployed

Retired from county attorney

Might be considered in house to work for only my
church

no office

Real Estate office. No lawyers

retired

retired

Non profit

Question 12: What position do you currently hold?

Professional Corporation- President
Educator

sole practitioner

Solo Practitioner

AVP Asset Sales

contract employee

Solo Practitioner

Managing Member

Banker

Owner, PLLC

Independent Contractor

Public Defender

Owner of solo practice

solo

Owner

Lawyer

Semi-retired

| work for other attorneys on a contract basis
federal employee

Risk Management similar to in-house lawyer
Legal researcher

CEO, Board Member...

Title company owner

Contract attorney

solo practitioner

solo practitioner

Administrator

Elected

Solo

Senior compliance mgr.

Owner

Program Chair

Attorney

Land Manager

Current employer is not a law firm but a
document review center, where | am a "Review
Attorney".

Government Administrative/General Counsel
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Not working in law firm.

retired

Not a law firm

Unemployed

Retired

Retired. Until retirement, | worked in state and
local government law offices.

Na

Law school

Retired

Attorney and practice manager for a medical
practice

In-house compliance

Contract attorney

Not practicing

Public Defender

Position

Part-time solo pursuing educational objectives
Court Administration

Managing Attorney

attorney in solo practice

Solo practitioner

founder but now working as an associate
lawyer

solo practitioner

Publications Manager

owner

Director

Managing Attorney

Director

Director

Director of Corporate Compliance & Ethics
Main job does not require a law license



Retired judge

Owner, sole shareholder

Corporate Counsel

Financial advisor to municipalities

Attorney - self-employed

Retired

Solo part time mediator

Owner/Attorney

Owner

Solo practitioner

Manager (employer is Big 4 Accounting Firm)
Government affairs

I'm a solo and owner of my firm. | have staff but
| only use contract attorneys in addition to my
paralegals and assistants.

Public Defender

risk manager

Administrator

Senior Vice President

Manage a municipality and handle various legal
tasks as necessary

Solo practitioner, Consumer Assistance
Program Attorney at the Utah State Bar
Attorney (non partner, non associate, non of
counsel)

Senior Deal Desk Analyst

Director of Licensing & Compliance (Division
Director)

Solo Practitioner

Sole Practitioner

Managing Government Lawyer

Consulting

Solo

Executive Management

Staff Attorney

| do limited, mostly pro-bono work when |
choose as sole practitioner

Occasional cases

Compliance Specialist

Associate/ Contract Attorney

Staff attorney

Solo practitioner

Warehouse associate

Sole Practitioner

self-employed

Local Government Attorney
Executive Officer (command cadre position in
U.S. Coast Guard)

Compliance

solo practitioner

owner

Semi-retired law professor

Vice President

compliance officer

child welfare policy attorney
Owner of a solo practice

Solo

Senior Assistant General Counsel
Staff attorney

Executive advisor

Corporate Manager

Attorney

Sole Practitioner

Executive Director

Trial Attorney

Guardian ad Litem Attorney
Legal Consultant to Utah Courts
Solo Attorney

Owner

Retired

solo practice

Senior Staff Attorney

Counsel

Owner

Attorney owner

Director of Legal Content Development
Owner/Solo Practitioner
Compliance

Owner

Associate editor
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Owner/solo practitioner

Claim consultant for insurance company
Attorney. self-employed

Contact atty for opioid litigation doc review
President

just me and my secretary.

Business executive

Solo

Self-Employed Sole Practitioner
Independent contractor

Senior judge

General Counsel, Chief Legal Officer
owner

Head of product development

| mostly mediate. Occasionally | prepare some
legal documents. But mostly | am not practicing
law

Owner

solo

Part time arbitration practice

Compliance officer

Employed in non-lawyer government position.
Retired

Reviewer of legal documents.

Government administration

home, mostly retired

Judge advocate

non-practicing

Part time research and writing attorney. Full
time customer solutions rep at Vivint Smart
Home.

Retired

Manager of Academic Policy

N/a

Single Member LLC

Deputy

Business role and part-time lawyer



Solo

Managing Attorney

95 percent retired

Environmental

oversee document review

owner

Owner

Sole Practitioner

Solo

Solo Practitioner - Public Defender
Retired, but still authorized to practice.
Non-legal career field

Prosecutor

Sole practitioner

business management with some legal
Managing Attorney

Buyer/Analyst

| work full time, but | don't have a job in law.
A County Attorney, a Private Practice, a

Consultant, Ex. Director of a Law Enforcement
Association

Juvenile Public Defender

Mr. Everything

Manager/owner

Senior Judge

Investigator

City Administrator

Federal bureaucrat. Water Rights.
Retired

Sole Proprietor / Owner

CEO

Solo

Senior judge

Semi-retired, sole practice on personal interests;
City Manager

Contact attorney

Corporate President

Tax Commissioner

| am the lawyer! Head of my office of one.
Managing Attorney

Quasi-judicial decision maker
owner

Prefer not to say
Owner/Attorney

retired

sole practitioner

Public Administration, Management
contract public defender
Staff attorney

Sole owner
Owner/President

solo work

owner

Owner

Solo practitioner
Government leadership
Solo

Hearing Officer

Commercial Real Estate Agent
retired

Part time solo solo practitioner
Government Administration
Extern, no pay

Assistant Solicitor General
Solo Attorney

planner

Sole practitioner

Solo lawyer

sole practitioner

Project Manager

Public Defender

Prosecutor

Sole lawyer in my law office.
Public Defender
Self-employed

Solo

Admin Hearing services to muni govts
sole practitioner

Doc Review

Manager

Not a law firm

Self employed

Solo

Mediator
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consultant

Self--private representation.
Trial attorney

Retired

Owner

Independent contractor
Product manager

Associate Librarian, Adjunct Professor
Lawyer

Director of managed review

I am my own boss, so | guess it would be owner
solo practice

Solo part time practitioner
Owner of solo practice

Public defender
Owner/operator
Education-Professor

Retired

solo practice attorney

Solo

Self employed

Owner solo law firm

Contract Attorney

Staff Attorney

State Agency Commissioner
CEO

Compliance Officer

Paralegal / Associate to Partner
Contract Attorney

CEO

Senior Attorney

Attorney and counselor at law
Deputy Public Defender
Owner of solo practice
Assistant General Counsel
Solo Practitioner

solo practitioner
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Question 15: What area of practice represents 50% or more of your practice in the last

y

ear?

Energy Natural Resources

| don't think that any one area describes what |
do 50% of the time. Maybe criminal.

Trust and Probate Litigation

False Claims Act/qui tam litigation

Natural Resources

Estate and Trust Administration

Child Welfare/Juvenile Law/Family Law split
Environmental

Asset protecting

Native American

not practicing

Environmental

Disability

Arbitration/Mediation/Appellate

Federal litigation

Civil research

Tax Law

Environmental Litigation

judge

Health care (regulatory and administrative, NOT
malpractice)

transactions, mining, oil and gas

State and Local Tax

M&A tax law

Filings with court in all areas of law

Mining oil and gas public land

| am an educator.

Victims' Rights (Plaintiff)

Corporate non-legal

Environmental

Cases the document review have dealt with
involve Hatch-Waxman, Anti-trust, and various
other civil litigations.

Didn’t take any cases this year

Securities

Environment/Natural Resources

Consulting lawyer to lawyer re Appeals

In house supporting a business unit on an array

of issues

Practice varies significantly

none

Health

Financial and Health Benefits
Public Lands / Natural Resources
Tax law

Tax

Estate Fraud

Tax

pro bono mixture

Property Tax

Tax

Community association law
National security

General litigation

Tax

More than 50% probate and trust administration
and protective proceedings
Health care law - representing doctors, surgical
centers, nursing homes, surgeons, Medicare,
HIPAA, fraud & abuse

Product Regulatory

Government affairs, regulatory
Non-party discovery dispute

risk manager healthcare

N/A

None, business activity

No practice more than 50%
Workers compensation

Not applicable

Enterprise Contracts

Federal Indian Law
Environmental

Health law

Environmental

oil and gas

No one area over 50%

Native American

tax

Workers Compensation

No area of practice represents 50% of my work
health law

None, currently

Natural resources & environmental

Privacy / Information Security

Arbitration and mediation

Gaming Law - practice outside of Utah
General Civil

compliance

Federal tax

Law Clerk work

Franchising

life insurance

Public Lands / Natural Resources

Public Finance and Tax

None is over 50%.

Retired

Retired

in-house - compliance, HR and employment,
contracts, managing outside counsel litigation.
workers compensation

Civil litigation in a variety of areas
post-conviction

Currently unemployed

Not practicing

Energy

Tax

Asset protection

Environmental

Tax

Data privacy

mediation domestic and civil

Environmental

Natural resources

Document review (discovery); mostly civil cases.
None



Retired

Technology (contracts, IP, strategic)
N/a

Natural resources

Victims rights

Conservativeship

Retired

Environmental

Natural Resources

General Civil Litigation
Environmental

general civil litigation; subrogation
Not currently working as a lawyer due to poor job

prospects

n/a

Native American law

Collection Law

20% criminal, 25% consultant, 25% Association
Director, 30% civil

Veterans Law

Community Associations (HOA) Law
employee benefits

Retired

Consumer Law

Nothing listed applies.

Environmental

Judge

Privacy

Federal firearms laws
Natural Resources

none of these constitute more than half of my
practice

Tax

Public finance

N/a

Tax

General commercial litigation
Medical malpractice

Tax

securities

Tax

Enforcing sanctions

Natural Resources
Securities

Judicial Ethics

Not practicing.

litigation

Government Relations/Lobbying
Procurement

Environmental
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Franchise

Healthcare

Ethics

Property Subrogation
Litigation

Retired

tax

Employee Benefits
Consumer Financial Services
Tax

Rather not say

None is more than 50%
Natural Resources

N/A

Nothing is 50%

HOA law

Unemployed

Donations

Workers Compensation
Tax controversy

hoa Tax resolution

environmental and natural resources Document Review

Tax Private equity funds

Energy Not a law firm

| only helped people that could not afford an attorney Policy

tax Workers Compensation

Receivership All

Environmental Retired

None Policy

Natural Resources Tax

retired No single area listed represents 50% or more of my
* INDIAN law practice. Real Property, HOA, Estate Planning,
*  Workers' Compensation Probate, Contracts, Construction - in more or less
* Tax equal parts
« attorney mal defense * Na

* In house » General litigation
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Question 23: What billing methods have you used this year (by percentage of your

practice)? Please select all that apply.

hourly (but funding comes through grants)
In-house

Salary

NA

in-house

salary

Limited Scope Flat fee. Adoption Flat fee (DCFS

reimbursed).

N/A

None of the above

N/A

In house

Government

salaried

I work in house

N/A. In-house

N/A

| don't bill for my services. I'm a salaried
employee.

In house attorney

Appointed as public defenders for Utah county
government

No billing. Government

Not Applicable-In house

Government

nl/a

General Counsel

none

Non-profit, no fees charged to eligible clients
Salary

Not working currently

Salary

Discretionary

None. Gov't atty

| receive a salary but do bill my time to my client

agency but am not sure what they see for rates.

non-profit, public interest. we don't charge our
clients.

not applicable

Not applicable. Government office which does
not bill.

Our services are at no cost to clients

Just by the hour, timed.

| don't bill. I am like an in-house lawyer
Salary

salaried

government

Judge

In house council and owner....my income is not
based on any of these scales

We are staff attorneys, so no billing
Unbundled/Limited Representation

We don't bill

Salaried

None

judge

| work in the Government. We don't bill clients.
Government Attorney

Government attorney

Do not bill

Judiciary

Salary

Public defender office. We don'’t bill clients.
Contract flat fee with county

none

Government Salaried

| work for government so | don't bill like that
n/a

Gov't work, no billing

government lawyer - salary

blended rate

government salary

N/A

Do not bill clients

n/a

in-house, don't bill

None. Government attorney.
Government - hourly wage

In-house

In house

Public Defense

non-profit so we don't charge clients
no billing

Retainer

contingent with reduced hourly rate
N/A

| don't bill

none

indigent defense

N/A

salary

N/A- Government

| don't bill. | am a salaried employee.
government attorney salary determined by
Congress

No billing (government lawyer)
Because I've had to only work in document
review, I'm not billing clients personally.
government lawyer - no billable hours
| do not bill for my work.

House counsel - | don't bill

As a government attorney, | don't bill.
In house

| don’t bill

government attorney

Fees are not charged



In-House

Do not bill for services

Set salary. No billing.

i am a salary paid attorney with the public
defender

Non legal

None

| have an "in-house" role

Default Attorney Fees per Rule 73
NA in house

employed by an agency; we do not directly bill
clients

| d o not bill. In-house counsel.
Salary, i do not bill

No billing

County funded

This charity cannot charge fees

| don't do any billing

I'm a judge. | don't bill my time.
in-house counsel, no billing

Do not bill. In-house counsel.

In house - don't bill

Not applicable

no legal work

No billing: government

Not Applicable

Based on budget set by legislature
Non-profit - no fees

| am a judge

In-house salary

NA

We don't bill - in house counsel
No billing

No billing--govt practice

staff attorney for insurance company

| do not bill for my time - nor do our other
attorneys

| only work pro bono

Salaray

Public Defender Office - Gov’'t Contract (Fixed
budget)

Various

Hourly Billing but clients can many any
adjustment, no questions asked.

pro bono

Free legal aid only

Government -Paid hourly

No billing. Government

No fees charged. Nonprofit clinic providing free

consultations and support.

| don’t bill

Salaried

Salary

Government, | don’t bill

Project based

| am a government employee and do not bill
clients.

none -- salaried government employee

N/a house counsel

Govt

I’'m on salary

Government

In-house attorney

Govt employee. Don't bill

Salaried in-house employee

no billing - company allocates cost and time
None

NA

Government law office

Not for profit

| don't bill

Non-profit, free legal services but track time as
if hourly

does not apply

paid through agency budget

Salary

N/A

Combo of flat and hourly depending on case
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dynamics (triggers present in Engagement
Letter).

Salary with bonus structure (in-house counsel)
Salaried

Government Salary

Government salary

members dues pay for legal services

| am a public defender and do not bill my clients
but am obligated to track all my time.
Government work - we do not have a billing
method.

County Funded public defense

no billable hours - salary

N/A

n/a

N/A

Government Lawyers don't bill clients.

In house. We don’t keep time or bill.
government work - no billing

In house counsel

N/A

government

salary
None

none

government, i don't bill

N/A

in house

None

Government Attorney; do not bill
NA

As a government attorney, | don't bill for my
services.

I’'m a judge

N/A - government practice

N/A

NA

Salary



My government position requires a J.D., but not
the "actual practice of law."

Salary plus bonus

Government

Subscription

In-house set salary

Direct bill to client-agency

we don't bill

Salary - in-house counsel

In-house salary

Public defender non profit

not applicable-government work

n/a

Salary based

Salaried Government Employee

None

N/A

Government attorney, we don't directly bill our
client

none | work for government

None; offer services at no charge

No billings - in-house

NA

N/A - Government

n/a

Public service

Government

We do not bill as we are a government office
| am an elected official and do not bill clients.

In House Compliance Attorneys receive a salary

from the company.

government- no billing Thank God!
gov atty

government work

Not applicable

Salary...work in-house

N/A to my government practice
None, government

Don't bill governmental departments

In-house

n/a

None - government attorney

N/A

Hourly rate based on position and seniority
None - government

| earn a salary.

| don't bill

Government lawyer no billing rate
Government employee-no billing

| am on salary

Government
GOVERNMENT/SALARY
Public Defender

In-house counsel, we do not bill
NA government lawyer

Salaried

N/A

None; as a government lawyer, | do not bill.
None

| don't keep billable hours for the government
Government Law

Government Salary

None

Contract with the State

In house, don't bill

n/a

Free representation- Funded by
Grants/Donations

Fees are not charged

Free legal service (JAG)

we don't charge our clients

I'm don't work billable hours
Pro bono

In-house with no billing
In-house Salary

Government job--salaried

None

Not applicable
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No billing

Government office - no billing

In house

paid a salary

In house attorney

| am a salaried employee

government

NA

Other

Annual Salary

Salary with bonus structure (in-house counsel)
Contracted Indigent Defense provider
Not applicable

In-house salary

in house

Not applicable

N/A

None we represent clients for free (public
defender)

N/A

Salary

None- judges don't bill

Salary

| am the military equivalent of a federal public
defender, no billing.

Not applicable

judicial

Non-profit indigent defense

Government attorney; do not bill
non-profit

Salary

My organization provides free legal services
Set rate

Government Lawyer

Legal Insurance Plan(s)

Government

None



in-house salary

Salaried in-house counsel

Retired

None - staff attorney

No billing. Government attorney

in-house

Retired

no billing methods. | work for a government
agency.

Not applicable to in-house. | am salaried.
None. | do in-house work.

| do not bill

Government Lawyer, | don't do billing

NA

Salaried Government Employee

no billing methods

| do not bill as a government attorney

Not Applicable

Don't bill

Do not bill

County Service Contracts FLAT FEE

NA b/c of corporate counsel - one client only!
None of the above. | am In-House.

| do not bill my time

We don't charge for our services.
Taxpayer/Legislature pays

Government Employee - Don't collect fees
salary

Packages for consulting/coaching

Billing system for the client is in flux.
Monthly retainer

We do not bill. Government office

For most of the past year, | engaged in block
billing for state agencies

Sometimes awarded attorney fees under federal
statute

N/A

salary

government

| manage others.

Government Lawyer we don't bill

Government

salaried due to in-house position
We're a non-profit, I'm on salary

Work for DOJ and paid salary
Restitution tracked and returned to government
payers

Salary

None

Government lawyer - no billing hours.
Government. We don't bill we just get it done.
Government

No Billing Government

Government attorney — we don't bill
Mostly pro bono as I'm mostly retired.
I'm salaried, so | don't charge any fee.
Retired

Currently unemployed

don't work as an attorney anymore
In-house

salary

government

In house counsel

In house | don't bill

In house salaried with shared services
agreement

not applicable

Gov't

None - government

Firm gets paid contingency and | get paid per
hour

Public defender

None

Salary

Not applicable

| am paid hourly

Government; no billing

salary

None

No billing - government

In house. We are salaried by the company.
N/A
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contract with the County

I’'m paid as a military officer—according to the
military pay charts.

salary

Government attorney

Charitable rate

N/A Gov attorney

Government Lawyer; no billing

non profit

| earn a salary

I'm salaried and don't bill

corporate counsel

| don't bill as general counsel

| work for the government and don't bill.
None

Salary

In house salary

No billing

None: government attorney

n/a

Not billing

based on clients ability to pay, time, my

expertise, so forth

Don't bill

None

In house salary

Salary

District Attorney's Office. We don't bill.
In-house salary

Retired

Salary—house counsel

N/a

N/a

In house

Staff salary

no charge for services

Government

Military Law

Nonprofit. Do not charge clients

| do not bill as | am a court appointed attorney



None

NA

Fee caps

N/A

Salary

Don't bill; salary

None

not applicable

| am salaried

In house (salaried compensation package) for
fulltime work

None

government office

None

Gov't work

government office - no client billing
don't bill

None

Government attorney and do not bill client
Salary

N/A

n/a

n/a

Not applicable

No billables.

Government work. No fee.

not applicable

Charity Work

Government attorney
Prosecution: we don't bill.

no billing

Salary

Salary

Government agency so do not bill.
in-house: salary

Salary

Government office, not applicable
No billing rate.

N/A

Government attorney--salaried employee
in house...l don't bill

NA

Pro bono

Not applicable

Don't bill

government work

In-house work - no billing requirement.
none government paid service

n/a

government work

Do not charge for my volunteer legal work
Salary

annual salary

Government / No billing

Not applicable

Government office

N/A

Government - don't bill

| am a state salaried employee.
government

N/A salary

No billing, In-house, receive salary.
Not Applicable, Government Attorney
private non profit

I'm a government attorney, so I'm not certain how
my agency is billed.

N/A. Federal government
Government

Retired

In house and CEO

not applicable to government practice.
No fees

non profit. Do not charge clients
When | ado an arbitration or mediation | charge by
the hour.

I'm a salaried government attorney and don't bill
clients.

currently unemployed

Government lawyer—no billing
SALARY

No Billing Utilized

| don’t bill anyone at this time
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work for State of Utah

Hourly rates until | switched to in-house
Government/ N/A

Hybrid: discounted hourly + percentage of
recovery

in-house

public defender, appointed to cases
none

Government attorney

Not Applicable

pro bono

In-House Counsel, no billing done

NA

| do not bill

Gvmt Salary

government lawyer

In-house n/a

Salary

In house/government

salary as administrative law judge
Federally and grant funded

Government

Non profit. Bill to contracts/grants - not to clients
We do not charge clients for services
Government

none

Not Applicable - in-house counsel

| am salaried. We don't bill.

| don't have clients

in-house

government attorney. | don't bill clients
As a federal government attorney, | do not bill the
agencies | represent.

None - salary

N/A as in house counsel for a nonprofit
Government work - no billing

we are a non-profit; we do not bill clients
In-house. We don't bill hours.

| don’t bill



in-house, n/a

N/A

don't bill my hours. in-house counsel
Prior to retirement in 2020 | was in house
Government employee; no billing
Do not bill our clients

Government Attorney - no billing
in-hose counsel - salary

In-house salary

N/A

N/A

Salary

NA

Salaried, in-house counsel

None - | am a government attorney
In house, no billing & previous job this year was
gov't

Does not apply

N/A -- in house

N/A - in-house counsel

| do not bill. | am a salaried employee.
N/A Government

Don't bill

In-house

We track time but are salaried

No billing- non profit

nothing billed

government office - no billing

Not applicable. | am a judge.

Salary

none. government lawyer

| do not bill.

in house -- no billing rates

Salary

N/A

Government. On salary.

I'm not sure - government

Salary

public defender

none

| receive a salary. My company charges

subscription prices. | do not do billing, so this
question is not applicable.

Don't bill -- government attorney
Not applicable

Salaried government employee

| do not bill. | am salaried.

No billing methods - in house

Not applicable; government practice
As in-house counsel, | do not bill.
Free nonprofit services

No fee - indigent defense
In-house counsel, don't bill

Not applicable.

Don't bill (government)

n/a. Not practicing law

Not applicable, government office
Don't bill anyone.

Salary

| don't bill

Not applicable- government office
In house. No billing

Salary

In-House attorney, no billables.

| work for an international organization. Billing
does not apply.

No billing - government

N/A

| created a Spendthrift Irrevocable Trust and | am
seeking clients

Government law office. N/A.

Don't know

Salaried state employee

no billing

N/A - In house counsel

Funded by grants and foundations
N/A: government

Annual salary

active military

Government

In-house attorney; salary

N/A
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in house, don't have to bill
None

govt employee

salary with no billable hours
pro bono

None. Government attorney.
Not applicable

Salaried employee

in house

None, in-house and we don't bill departments.
| am in house on salary
None (government)

Salary

Using Marco Brown's advice
Salaried

Government

Non profit

no billing

Government worker

Currently a district attorney, no billing.
Government, we don't bill at all.
Court appointed. No private clients.
In house counsel doesn't bill the company
Salaried

Na

sucker for people who need help
No billing

None—government attorney
Salary

State employee

Court appointed public defender
Not Applicable.

In house salary

None government

Legal Aid, free

Not practicing

Salary

Salary
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* | dont bill

*  Government work not applicable
»  Government lawyer

+ Salary

* Retired

* None, pro bono

+ Indigent defense

* In-house

* Retired

» Set government salary
» Salary - | am in house.
« N/A

« Na

* I don'tbill

« NA

* Per document basis

* NA-inhouse

* I'min house

+  Government

* Not applicable

*  We don't bill

+ Salaried

+ Salary

* In-House Counsel

* No billing. Grant funded free representation

Government Attorney

No billing; in-house salary

Don't bill. Salaried.

no practice

Salaried government attorney
Retired

N/a

Nonprofit

Government salary

Government lawyer, don’t bill time.
reduced rate per legal insurance providers
nonprofit

In-house salary

Government (in house)
Government

contract

N/a

Thank goodness | don't have to bill - only one
client for the most part

N/A

Judge

Blended rate

None

in house

no billing, government employee
in house
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Public defender

No billing. Govt

Internal billing - government attorney.
Government

N/A - government

No billing because work is performed as in-house
counsel.

In-house salaried position

| don’t have billable hours
Government lawyer

I'm on a salary as in-house counsel
In house so no billing

Government office

| don't have billings.

In-house - no scale

In house counsel. Salary.
Unemployed

Government- no billing

NA

Salary

City Wages

Not applicable

None

Public defender - no billing

NA

Question 24: What billing methods have you used this year? Please select all that

apply.

+ Contingent Fee only (100% of my personal
injury and wrongful death law firm). As a Plaintiff
Personal Injury Lawyer | get paid using a
Contingency Fee pay system. However, | track
my hours for self-protection and accuracy; at the
rate of $350.00 per billable hour, and charge
that as a lien on a case, in the extremely rare
situation that | need to do that.

» Flat Fee

+ Flatfee

n/a

Flat fee

Hourly and flat fee
Contingency

Contingent fees

Flat

invoice flat fee

Flat fee - but in installments
Flat fee

NA

Hourly

Government office that does not bill.
Just by the hour, timed

Contract rate and contingency.

We are staff attorneys for an insurance
company, so no billing.
CONTINGENCY FEE

Flat Fee



Do not bill clients

None. Goverment attorney.

Retainer

Flat fee but | track my hours.

flat fee

Fees are not charged

Retainer

flat fee also

hourly

contingency

Default Attorney Fees per Rule 73
contingent

Flat fee

Non-profit - no fees

| am a judge

| only work pro bono

FLAT FEE

Hourly Billing but clients can make any
adjustment, no questions asked

pro bono

N/a

Social Security standard fee arrangements of
25% of recovery on back benefits capped at
$6,000 per client.

no billing - company allocates cost and time
Flat Fee

N/a

Contingent fee

Salary

mostly contingency, some hourly corporate
Flat fees & subscriptions

Contingency

Government

Flat fee

Contingent Fee

Flat fee

Not applicable

hourly rate

Flat fee and contingency

hourly and flat fee in private practice

None; as a government lawyer, | do not bill.
Not applicable

Government Law

Flat Fee

Flat fee

flat fee

Contingent Standard

Flat rate for some services
None

Flat Rate

Flat fee

Flat fee

Contingency

contingent fee and hourly

Flat fee, pro bono

Bill Quarterly for hours worked
Retired

Flat Fee

Retired

flat monthly fee with adjustment if exceeds cap or
collar

part salary, part hourly

Don't bill

Flat fee and fixed monthly retainer.
flat fee for the few cases | do bill
hourly for hourly cases, percentage from flat fee
cases

Government attorney — we don't bill
Ditto to the prior question.

Flat fee

set fee agreements

Flat Fee

Flat Fee

Per transaction

Mostly Flat Fee

mostly flat fee

Flat fee

see preceding other

Flat rates

All contingent fees

Retired

Flat fee

Contingency

Question is unclear
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Track dollars billed

flat fee

| get paid by the city that | provide public defender
services for.

Flat fee

Contingent

Insurance In-House

Fee flat

Up front fees and monthly payments from the
Chapter 13 Trustee

Annual salary

Pension and hourly for part-time work
Government / Don't bill

composite with other independent contractors
Retired

Hourly

See answer provided above.

currently unemployed

SALARY

Flat fee

Flat fee

government attorney. | don't bill clients

Flat fee

Flat Fee

contingency only

N/A

Flat fee

Flat fee

| do not bill. | draw a salary from my nonprofit
employer.

| do not bill

Salary

| sell trusts on a one time up-front basis

gov agencies billed, but | am salaried

contingency
Flat fee

Some flat fee work
None
flat fees

contingency



Bartering for services with a legal agreement
Flat fee

Retainer Agreements
Flat fee

flat fee up-front

Moi

NA

Not practicing

Flat fee

None, pro bono

Flat Rate, piece work

Over 90 percent flat fee

mostly waiting for clients to pay the fees they
agreed to pay

Fixed fees

We quote in advance as much as we can. We
track hours for our use, but do not represent
hours on billing, only tasks and dates.
contract

Flat Fee

Flat fee

(moved from firm to gov't mid-year)
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contingency

Track by project, not hours

Set Fee

Flat fee

hybrid reduced hourly plus contingency

Trade Services

Flat fee

25% back pay award in social security disability
claims

Question 34: What are the biggest obstacles keeping you from doing more pro bono
work? Please select all that apply.

Childcare

My firm does a great deal of low bono
(indigent/appointed work) which can factor into
limiting the amount of fully pro bono (unpaid)
work we do in order to keep balance with the
fully paid work.

| work at a non-profit so essentially all of my time
is pro bono.

Judges cannot provide legal services

crinial prosecution conflict of interest

People need more help than | can give. | can
help with a part of things, but people often keep
coming back and requesting more assistance.
When people receive pro bono help, they tend to
request an extreme amount of services and want
me to fix everything that is going wrong, and it is
hard to do some free work without people
continuing to place demands on my time.

No obstacles

Ungrateful pro Bono clients make it not worth the
hassle

too busy

N/A

not creative enough to do Trust and Estates work
pro bono except to donate trusts to silent
auctions like Boys & Girls Club, BSA and School
Foundations and Sports teams

commitments

| do lots of non legal volunteer work.

Not enough time to do more pro bono work

| have no obstacles to doing pro bono work.
Time constraints

Live out of state

No time

don't live in utah

There are only 24 hours in a day

semi retired

Not allowed to practice law by representing a
party.

Time conflict

Time constraints

Too much on plate.

Time availability

Tired of doing it

Semi Retired

| feel good about how many hours | donate.
Available time.

| have health issues - it's hard to take anything
on that's not absolutely necessary

Lack of Time between law and outside demands
| spend about 15 to 25 hours a week as a Zen
teacher.

Emotional exhaustion from representing low-
income/legally unsophisticated/(often) mentally
unwell clients in desperate circumstances

Just do it

Somewhat restricted given my representation for
the government; also time spent at work

Time

Lack of time

too busy with work, family, religious, community
service

too many conflicts when you work for the
government.



conflict of interest

Insufficient time

Time

Spend additional time available in church service.
Government work does not allow pro bono work.
As a family law attorney, | usually have
approximately 60k per year in work not intended
to be pro bono but, instead, have clients who
declare bankruptcy or refuse to pay.
Consequently, a firm with two lawyers can't afford
more pro bono work.

| work for a nonprofit already and we don’t bill
clients. | work many hours beyond 40 a week.

I'm already doing what | believe is appropriate
Time Constraints with Current Case Load

no reason

If the right case comes along | will take it.

desire

Judge

Time

Opportunities

Lack of childcare

| like to leave legal work at the office.

No good excuse. Laziness essentially.

Lack of time, but due to family and curricular
activities, not employer pressure.

| believe our firm does a large amount of pro bono
work, | just have fallen behind recently due to
parental leave. Usually there's a high demand for
more and our staffing committee is working hard
to identify more that we do not have conflicts with.
live out of Utah where my license is

Don’t know

lack of time

judge

conflicts w/ government work

not enough time

Lack of time

Finding the right opportunity.

| am able to do as much as | wish.

Judiciary

Public defender - all hours are pro bono to the
client

Malpractice insurance very limited

have kids at home to care for

My current work demands don’t leave much
leeway

judicial responsibilities

Too much paying client work, not enough time to
do more pro bono work.

Not doing legal work

WORK FOR NON PROFIT, PRO BONO IS PART
OF EVERYDAY

| don’t have the time to fit it in

not enough time

busy, not enough time with other work

Too busy with billable work

government employee

Ethical restrictions

Not enough time with work and caregiving
responsibilities

| already devote a large percentage of my time to
pro bono work.

Time constraints

I'm not asked and | don't go looking.

Lack of opportunity in my area that isn't a conflict
with my employment

Lack of time

| am comfortable with the amount of pro bono
work | provide

that is what we do

I'm very busy

| don't have time.

| am a judge and cannot engage in legal practice.
less energy due to age 64

until last July was a public defender, exempt
completed a lot of pro bono early but when | had
an issue with the BAR the pro bono made no
difference so it is better to protect myself in the
work | do then help pro bono for self.
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| do a considerable amount of pro bono work

| do all  want to do

My clients limit who | can represent.

government office prohibits me from pro bono
work in my area of expertise

Ethical restrictions on my ability to do certain pro
bono work as a result of my state government
position.

doing plenty

Single client license in another state (CO) which is
where my employer is located.

already doing too many

Judge

Young family—balance

Retired

Non-profit/public interest, all work pro bono
Time commitments

Restrictions on judges on where they can provide
pro bono legal services.

They are the worst clients so | choose to be very
selective about who | will represent pro bono

not enough time

Retired

77 years old & work part time. | do pro bono as it
comes to me from friends & neighbors.

time

None

Doing too much already

Conflict between practice and most pro bono
cases

Few requests

na

employment contract does not allow for outside
work

None

Representing government leads to conflicts. | do
not minor pro bono

Position not amenable to pro bono work



Judges are not allowed to represent clients in
legal matters.

| am comfortable with current hours spent
home care

No time

Mostly retired

Time constraints

Not applicable

Can't find right opportunity

XXX

Time

Prevalence of conflicts as an AAG/government
attorney

bad planning on my part

| am a judge

NA

no malpractice insurance and no time

Lack of time.

Time constraints due to church, family and other
activities

Moonlighting possible, but special authorization
required (military practice); family demands
due to public work, pro-bono work is mostly
prohibited

Don’t have time

no time

| do not seek it out, but help out when | like the
specific opportunity presented

Not enough time in the day

Permission required

Scheduling challenges

GoV't contract prohibits outside legal work
selective about nature and impact of work

| get paid regardless of whether the partner
decides to take the case for free

Not applicable

sometimes | do a lot, sometimes a little - | do it
when it makes sense and | can fill a meaningful
need

Prohibited by military regulation from outside pro

bono work

No time.

N/A

Do no more than | choose from time to time
Legal obligation not to

Managing life balance

This is enough

Just don’t get around to it.

I’'m too busy

Few opportunities in our area.

Retiring and cutting back

Government regulations

| donate to and Justice for All

No time

Available time

| am mostly retired and do work for established
clients,.

Time

Employed in-house and don't have malpractice
insurance

Too busy

lack of available time due to work and other
obligations

Time

Time constraints

Not much call for IP

Difficulties with pro bono work in my area of law
Other time commitments

Not for profit

N/A

| don't have much expertise in areas that pro
bono clients need such as criminal
(expungement) or landlord/tenant or
creditor/debtor because my expertise is in such a
boutique area (but | would be willing to learn)
Not knowing who could use my services
Employer limitations on outside practice

also. I'm tired. I'm a single mom. | work hard. And
need to be done.

Government employee and not allowed to do pro
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bono

Don't have time to take on pro bono work
Virtually all of my work is pro bono

Difficult to get assigned pro bono cases
conflicts of interest is areas of knowledge
Job-Church-Family

time and expertise

| do enough

As a public defender, I'm frankly burned out
already. My caseload feels a lot like pro bono
work.

Between work and home life - no time.

All our work is pro bono. Can't do more than
100%

Very busy schedule of paying work
Government - conflicts

work full time and have a family

Not enough time

Family commitments

| don't go out of my way to find more; life is
packed full.

| choose when and where and how | make
charitable contributions. | neither need nor
welcome involvement from a governmental
regulator in such a determination.

Conflicts of interest. Having small children at
home.

No insurance

Low Bono services offered frequently! The Bar
needs to start recognizing that small/solo law
firms help the "financially limited in need of legal
assistance group" way more than is reported, and
develop policies based on this reality, which
comprises the biggest grouping of attorneys in the
state.

Difficult due to being a government employee
Lack of interest in doing so.

government prosecutor, cannot give legal advice
in area of expertise



Raising a young family limits my availability to do
pro bono work

Not allowed by employer

no time

Time constraints with work and young family
Most pro bono requests are either family or
criminal law related. | don't practice family law and
criminal law often poses conflicts for me. which
not applicable to my field

| take pro bono cases in as the Guardian ad Litem
in Juvenile Court on a rotating basis. | have not
had a pro bono case during the past year due to
my need to care for a family member who has had
several health care concerns.

Practice areas do not include typical pro bono
cases

Childcare

No pro bono necessary in contingency practice
areas like Pl

No time

treasure free time

No malpractice insurance outside of work

| do pro bono work by choice regarding various
cases; | am not opposed to doing pro bono work
when requested by the Bar

Semi-retired

Not a lot of exposure out of state

Doing Pro Bono means doing more work
Worried will be too much

Not incorporated into company structure and can't
take off work to do it.

No obstacles to PB work

It's a public defender office--all is pro bono
difficulty with scheduling and potential conflicts
Lack of time

Government Employee

Balancing time demands

time

The number of hours | have to put in at work
Personal commitments

Lack of time

Don’t want conflicts of interest

We carry enough clients for lengthy periods.

Too busy with paying clients

Too busy

Not really interested in doing more

No time

No relation to pro bono needs and intellectual
property law

Time limitations in doing more pro bono

My role as elected official limits my pro bono
options

| do the max I'm comfortable with doing

I'm mostly retired.

General work life balance limitations

Church service

Lack of time. | do a high percentage based on the
hours | do work.

time

| just got a new job, a lot of these questions don't
apply.

We end up doing work that we know we will never
get paid for because it needs to get done for
clients.

lack of time

Service commitments in other legal organizations
No care for adult disabled child

not permitted per government

other interests

Time available

Busy

Limited opportunities given position

Time constraints outside of work. The question
presumes work is the only factor in life, which is a
lame presumption.

Significant hours at work and many other
demands on time

None

As a conflict public defender, | do plenty of
uncompensated work.

Other case commitments take too much time
Lack of time

Don't have the time to draft and research pro bono
representation agreements
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rather spend time where needed with family
Lack of time to go out and find those needing pro
bono work

None

No time.

Not enough time

Time constraints

Executive responsibilities

| do not experience obstacles

Other commitments

Lack of time - especially when I'm not in a legal
job.

No time

Area of expertise precludes pro bono work
Most of my hours are pro bono work

Not enough time

| don't have enough time to do the work | have.
Just not enough time.

In house and cannot do pro bono

locating pro bono cases

no barriers

do plenty

Don't care to do any

Pro bono clients demand too much and are not
engaged enough. Low bono is much more
effective.

As a public service employee | am serving the
community.

conflicts because | was a Government attorney
Not many pro bono clients in my rural community
POSSIBLE CONFLICTS

As a government lawyer, | feel like I'm already
doing public service for less money than | could
make other places

Single working mother—time

Employed by state government; cannot represent
outside clients.

Not able to do pro bono



As a government lawyer, my pro bono options are
limited due to extensive potential conflicts. |
cannot provide any pro bono service in my area of
expertise, which requires me to gain expertise in
unfamiliar areas for the limited options that do
exist.

Ineligible

Lack of available time

| already give too much time, | can't afford to give
up any more.

Not enough time to do pro bono work

Single mom

Pro bono clients demands greater than clients
Too little time

Too much work.

JAG attorneys are prohibited from doing pro bono
work, or working outside their position.

time / work-life balance

No permitted to do pro bono work under our
funding grants

Time

Young children at home.

Taking time away from work.

not applicable to my practice

Take most opportunities as they arise

| am too busy getting billable work done.

Young children at home, no free time and cannot
do it while at work

no reason

Lack of time.

identifying appropriate opportunities

Pro Bono Clients are generally demanding and
unappreciative

Lack of pro bono program in my area of law
Ethical rules for judges.

Small firm can't survive with too many non billable
hours

All of our work is publicly funded indigent defense
| personally feel that | do a lot of Pro Bono work,
usually totaling more than 3-4 hours a week.
Limitations on pro bono service as government
lawyer.

Judicial

Job, kids, life in general

Licensing

Lack of time. A short series of scheduled events
or appointments would work best.

Don't have time

not asked to do so - | do when | am, like being a
mentor

Out-of-state travel

Family obligations

Pro bono IP work is not really in demand and also
to costly to provide pro bono

Judges cannot practice law

Policy against any outside legal work

| already do quite a lot.

No significant need for pro bono work in
contingency cases

Interesting cases

ethical concerns as a government attorney
Fatigue

Not allowed currently.

judicial

My employment as a GAL Attorney prohibits me
from doing outside legal work.

time

Not enough hours in the day.

Obligations

Lack of time.

Outside time commitments

Difficult with current state/municiple laws

Little need for pro bono IP and governance
services.

The type of work | do is contaminated by providing
free legal services to clients. They have no "skin in
the game" they have no reason to compromise,
they have nothing to lose, they have no "reality
check." Clients can choose to utilize vexatious
litigation to impose emotional and financial
hardship on others. Clients have no reason to
conform their conduct to legally acceptable norms.
In general, although altruistic, FREE LEGAL
SERVICES IS A BAD IDEA MUCH OF THE
TIME.

Too many other commitments

Overloaded with work that has to be done
Demanding nature of pro bono clients
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My job takes up all my time. | donate money to
legal aid.

time resources

Retired

Time is spent in other community service

| answer daily questions without charge but dont
track hours

| work for a non-profit

I'm in the process of retiring.

Time

Cannot work pro bono because of potential
conflicts

Ethical restrictions as a prosecutor

Public Defender work is quasi Pro Bono
Statutory prohibition

time outside of work day

none. All | do is pro-bono work

conflict of interest

limited time

My contract as a government attorney requires
that | take no cases outside my government work
| can't practice law as a judge

Lack of time

I'm not getting paid for the work | do - therefore |
cannot afford to take on cases where | will
absolutely not get paid. | cannot even pay back
my student loans with what I'm making, let alone
try and even have a life. | make less than a job
working at McDonalds which is mortifying to say
the least. Why to go law school when this is the
majority of what | and my colleagues are earning?
The clients tend to slowing expect more service
than you are willing to donate.

Do not carry professional malpractice insurance
time

lack of time



Conflict with work | currently do

Busy interesting the State's interests

Not time to do more with currently workload
Government work. Not allowed to do other work.
For most of the last year, | had an obstacle in
that | worked for the state and had limited pro
bono opportunities. Now | work for a firm and
intend to do more pro bono work

| do about 80% of my time for pro bono work. | try
to make some money so there are a few cases |
don't take, but typically | will help anyone who
asks for it, whether they can pay or not.
Concerns about conflicts with government work
Schedule

Conflicts and getting approval from government
employer

| prefer to get paid for the work that | do--it is
work.

Limited time

| am a career criminal prosecutor (and defense
attorney) and don't feel qualified to give advice
on non-criminal related matters.

meeting quotas set by firm for billing

| work a reduced schedule and am involved in
other non-paid commitments such as court
committees and bar section committees
Everything | do is pro-bono

Limited due to current employment/conflict of
interest

Government conflicts of interest

law clerk

Government lawyer, can't represent clients w/o
IOLTA account and professional liability
insurance.

competing church service

Time

Limited opportunities that fit within federal
government requirements

Lack of time

Don't live in Utah.

Too difficult to find discrete projects

Need to be better at looking for opportunities.
No malpractice insurance

donate my time in other non lawyer capacity
No time

Limitations as member of judiciary

Gov't service

work life balance

Other avenues of service use available time
Time

Time

Opportunity

No time, have a small business necessary to
supplement income and need to run that.

People are ungrateful

Lack of time

Ethical constraints

| already do a lot of pro bono work (300+ hrs last
year) and do not believe | need to do more.
time

Not enough time after billable work, family,
church, etc.

Need to do my other work

no day care and | want to be home with my
children

Work for numerous trade associations and ABA
Not enough time as it is for my paid work and
family

Time

retired and traveling

Making the commitment and easier access to
cases that | am qualified to handle

| am nearly 80. | do enough

Health

time

Don't know where to get pro bono IP work

| must care for ailing spouse

Trouble coping with stress from domestic cases
Government Lawyer; Salary

lack of time

My assignment is in a branch office and my
license is in one but | practice federally in another

152

state. My pro-bono work is done with a Utah
State Bar Committee.

time constraints

Travel as | live in Provo and do pro bono work in
Provo but work in Sandy

| am basically retired, and do arbitration part
time.

Conflict issues with employer

Not permitted

legal staff to support work

Billable client demands

Clients generally do not appreciate pro bono
work.

Conflict with job

Lack of awareness of opportunities.

No time

nothing

Work for legal services so already working for
little and conflicted out of most pro bono that
qualified to do

Time

time constraints

None

Applicable pro bono recipients

Not compensated; already exceeding part-time
hours

Lack of time

Retired

No requests

lack time due to workload and family

None. | work for a non-profit. | do a LOT of pro
bono.

Prefer to spend available time on non-legal
charitable work

N/a

Lack of time

| do a ton of Pro Bono

Time

Not sure what pro bono work would be
permissible as government attorney.

Out of state government practice



I’'m tired and | leave Utah | the winter

Wife has dementia

Lack of work in speciality

we are the only profession that peer pressures
us to work for free, when myself and many of my
friends owe $250,000 or more for law school
student loans.

i do pro bono on a case by case basis. mainly, i
give pro bono depending on how i feel about the
case and the individual and individuals need
Lack of available time

Lack of desire

None

Disability

unable to practice law

Time

When you take on a case it could be a lot of
work or a little. You don't know. So you have to
be careful not to overextend yourself.

Family commitments

Work life balance

Often pro bono clients are the most difficult and
least grateful since they aren’t invested

too many conflicts

nothing

Not enough time

None

No time

Recent family health care obligations/spouse
died of cancer

Legal related community service

Already work at non profit

Bar has too much of a bureaucratic definition of
"pro bono"..You don't need bar approval or have
some organization be the definition of your
willingness and ability to help those in need.
There are more who need help than Bar
programs and definitions of "pro bono" allow.
Lack of time; too busy with time sensitive paid
work

difficult finding cases that do not conflict with
government office's work

Cant

I'm not making enough money to survive. |
cannot afford to take time and work for free
(anymore than | already do for clients who skip
out on my bill).

finding the time to fit it in

government restrictions

Student Debt. I'm buried.

Other community involvement

Not presently working in the legal field

Not a priority

Don't practice in the areas needed

already do pro bono at nonprofit job

Pro bono can conflict with work

Not interested would rather do other kinds of
charity work than legal

| already do quit a bit!

Lack of time

I'm a judge.

position

Lose 60-80 hours earned vacation time each
year. That is my "pro bono" contribution to the
community.

| am a pro bono attorney.

Potential conflicts because of smaller community
and position.

No license outside of Utah

Lack of time

Client pressures to complete projects

Barely have enough time to make enough
money for my family, but | do what | can

not applicable

Other

| do pro bono work for many individuals who
come to me. | don’t seek out more opportunities.
My time is consumed by juvenile defense
Government attorney, so not required.
Malpractice insurance

| can't find a pro bono plumber or school teacher
so not a true believer. | do pro bono only for
causes | believe in.

Lack of time
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Time - | do other volunteer work

Not allowed to do pro bono legal work.

Finding bona fide needs

| already work for a non-profit and do more low-
bono than pro-bono

Too many paying clients. Clients who get free
services tend to take advantage of it.

Work in a prosecutor office. Tough to do much
pro bono without creating conflicts

Conflicts

All my work is pro bono

Retired

prohibited by statute from doing any other legal
work

Conflict check requirements, malpractice
insurance restrictions.

As | have aged, | have had less energy to pursue
pro bono.

Work in Japan providing free legal advice to
servicemembers

lack of time

| do volunteer work for a non profit

All my extra time is already devoted to charitable
volunteer work even though it is not legal related.
Lack of interest, busy with family and church; |
do a lot of charitable work that is not legal related
many obstacles to doing pro bono work when in-
house

n/a

Need to find something I'm interested in that |
can spend some time on a weekly basis
Government employee

Prefer to provide non-legal charitable work
Government office

Lack of cases in practice area

Health

Indigent defendants are represented by legal
defenders



Time constraints

| volunteer in non-legal areas that take up
much of my time (church service, coaching
youth sports, etc.)

Conflicts of interest

Lack of pro bono clients seeking assistance

| work for the State and cannot do any outside

legal work.

semi retired

Time.

time constraints

In my field of law (criminal law/prosecutor) |
cannot represent pro bono clients. In other
areas of law | lack the experience and lack
liability insurance to do pro bono work.

my entire job is pro bono

Working Mom -- my work time is government
time and my non-work time is 100% for my
kids.

My time is in demand both at home and at
work. | do take cases for Utah Legal Services,
but only one at a time (2-3 per year)
Government restrictions

government job

No real obstacles

not interested in available cases

available time. Also, lately | prefer modest
means, where | charge some small amount per
hour, than completely pro bono, | find that my
clients will consider the value of my time, and
their costs, and are therefore more reasonable
Restrictions of role as a prosecutor

work for non profit. all of my work is pro bono
retired

Projecting and controlling the amount of time
that various pro bono projects might take.

No obstacles

I'm a government attorney and you don't really
do pro bono work.

Family and personal commitments;

Work/ life balance - I'm a full-time mom

Doing enough

Tired of legal work.

Work for Municipality

momentum

Busy trying to keep up with the work on my
plate so | only do pro bono cases that come
across my desk that | feel qualified to handle
(which isn't very many).

Give time to charitable organizations

don't have access to help the people I'd be
willing to help

Insurance coverage is unavailable
Government position procludes doing pro bono
work

| volunteer for non-legal work many hours per
month

Lack the time.

Limited time

Lack of time

schedule with foster child

family commitments

unable to practice law as a judicial clerk

all our work is pro bono

No time. Already working a minimum of 11-12
hours per day, on a good day.

| work at a nonprofit. All my work is technically
pro bono work.

| think if pro bono work counted towards my
billables | would do more

| need to focus on my paying clients. Pro Bono
clients tend to require more time.

judicial employment

Time constraints

Statutory prohibition as a quasi judicial officer
Pro bono is about all | do. But | don't want to do
much of anything

conflicts of interest

Insufficient free time

Work schedule, too busy
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When | get a new case, it is too consuming to
take on additional pro bono work. | already give
significant time to pro bono work.

Cannot file electronically through government
account

My choice

Liability concerns

Lack of time due to other commitments.
precluded by rules related to my ALJ position
Not enough time to do both

Don't want to

Pro bono clients are often very difficult,
demanding, and have no incentive to resolve
the case.

No obstacles. | could do more if | wanted to.
It can be argued my profession is pro bono
work

Given my job, | cannot perform legal work for
clients

Desire

New job and before | was at a clerkship. | plan
to be more involved in the future!

Don't want to

availability of malpractice insurance

Time constraints

| am satisfied with my current level of pro bono
work.

Family life is very hectic right now
Department already stretched thin for the
clients demands

only so many hours in a day.

The kind of work that | do, | believe that | do
people a disservice if | do free work for them
because it just sets them up to fail
harder/bigger after | have done what | have
done.



There are no obstacles. It is an issue of
personal commitment.

Work out of state

My work is mostly on a contingency fee basis
and that is not conducive to pro bono
arrangements. That being said, | discount my
fees in many cases to make sure that injured
clients receive what they deserve.

n/a

| just always have 1 or 2 pro bono cases. They
just come in randomly, usually from church or
from acquaintances.

personal and family time commitments

All of our work is theoretically "pro bono" so
there is no emphasis on maintaining a profit/pro
bono balance during work time.

Many pro bono programs are geared toward
those that work in law firms. As in-house
counsel, | don't have all of the resources (e.g.

Pacer, e-filing) that firms have.

lack of time

Time

Statutorily barred from doing cases outside of
GAL office

n/a

time

Non-legal obligations on time; pro bono
opportunities that are interesting to me.
Time

N/A

| don't feel that | need to do more pro bono work.

Professional exposure due to lack of expertise
Lack of desire

Firm donates money to legal aid in lieu of pro
bono work.

Cannot work as an attorney

Semi-retired and choose to limit time doing legal
work

time

| do enough already, along with other types of
charitable service

Access during convenient hours & COI concerns
pro bono work is not in the fields in which i have
expertise. Odds of errors are high

Time

available time after work and other volunteer
work (non-legal)

no excuse

Not aware of attractive opportunities

Can't work as an attorney outside of job
government worker

No time.

lack of experience in fields where pro bono is
requested, no professional liability insurance
Government employer restrictions on taking
cases not assigned by the court.

Rules of Judicial Conduct.

opportunity

time constrains

Lack of knowledge about pro bono opportunities
| can participate in.

Being a lawyer is too expensive with the cost of
CLEs and license renewal. | became a lawyer to
serve people, but can't even put food on my own
table.

Lack of time

Conflicts with employment

Time: 2+ hour commute and two children under
2.

Full time in house

Family time, 2nd job, conflicts with my job as
prosecutor

Lack of time

Choose to do charitable work of other type
Frequent Conflicts as Gov. lawyer

Government attorney restrictions on pro bono.
No time

| am not interested in pro bono. Will not do legal
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work for free

Lack of time

Lack of time

Conflicts

Age

conflict

my legal expertise does not lend itself to pro
bono work

Government position

Time constraints

lack of time

Not sure of the value of pro bono work. Clients
seem to feel entitled so there is a lack of
gratitude in many cases and the need for pro
bono work is often caused by the judicial system
itself, which could be remedied.

Not permitted to do pro bono work as a federal
employee

Time

desired opportunity

Government ethics rules

active duty military

Family obligations

None

Lack of cases that are of interest and in my skill
set

Government attorney

Living abroad

Too burned out

Currently not in the USA

| don’t want to do more pro bono.

Semi retired

entitled people who expect pro bono

conflicts with paid work

Too damn busy

Don’t have time



Owing to my nature, | have done huge amounts of

pro bono work that I've never report to the Bar
none

Don't know where to do it

My time is highly committed to my work and other
activities

| live over seas where there is no pro Bono work
done

| think the state should pay for necessary legal
work

Pro Bono organization ending

Sufficiently engaged

Just need to find the time and opportunity
Involved with other volunteer opportunities.

We tend to do pro bono work on a firm basis, and
other people tend to take those hours due to lack
of billable work. | happen to always have billable
work.

I’'m a securities lawyer - not much opportunity for
pro bono securities work.

Lack of time given work/personal obligations
Conflicts and legal specialty not amenable to pro
bono

Lack of time

Time commitment is usually an obstacle

Don’t want to

Other pursuits.

Can't as prosecutor

time split between work and family obligations
leave little free

District attorney, unable to.

Government prohibitions on representing others
in criminal cases

Client demands

Only handling cases I'm appointed to

General lack of time/parenting responsibilities
Work for the government and pro bono hours
require special permission.

Resources such as electronic filing

Prohibition against legal representation of clients
Not enough time

Not applicable - corporate counsel

Time

Retired - a good share of the work | do is pro
bono

Na

Time

Federal public defenders restrict outside work
| have substantial school debt and need to focus
on working.

time

Lack of time

time constraints, other demands on my time
Age and time availability

Already do free legal aid

have not had enough time

Work out of home, few hours/week.

My job is pro bono work

sick of beggars and democrat operatives trying to
steal my time.

Retired

No time

| help folks time to time

Many years doing pro bono

Time

I’'m doing all | feel appropriate

Caring for my wife and her medical condition
Lack of desire. | do about 50-75 a year.

JAG

Time

Other volunteer obligations

I'm six figures in debt, and can't give my time
away

Time

Don’t have the time.

Retired

| am a public defender

Caseload

Hard to do pro bono work as in-house attorney
Retired. Frequent travel out of state.

Other interests

Government - conflict of interest.
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Frankly, I'm sick of hearing about it.

I’'m a judge

| am not staffed to handle litigation or non- work
related matters.

Busy home schedule

Lots of work for clients that intended to pay but
did not or could not.

| spend time on pro bono work every day

Family and personal obligations

| do a lot of pro bono work - 200 hours per year

I do it as it comes up

Not interested in helping Utah residents.

sick of forced servitude

Lack of time

clients and their demands

Sick and tired of doing pro bono work

Lack of billable credit for pro bono hours.

Offer reduced fees, but not straight pro bono work
only 10% of the pro bono bankruptcy clients are
able to do the paperwork required for their cases
so they give up.

Lack of time and available projects that fit my skill
set

| am not allowed

Government approval

Pro bono work is miserable work. Clients are
among the worst, cases are among the worst. My
job as a divorce lawyer is hard enough and
thankless enough without having to do it for free.
Doing as much as | want

Availability of pro bono work where | live.

Not a lot of corporate pro bono work.

Time. Also, lawyers are unfairly burdened with
continuing education and fee requirements that
are not required of other occupations yet are
expected to perform free work. | would love to
perform more pro bono work, and the current fee /
MCLE requirements need to be adjusted to
promote such.



| volunteer teach so | don't do much pro bono--
| contribute in other ways. | have found doing
pro bono problematic in that it is often not
appreciated

Lack of time

| don't have malpractice insurance that would
cover pro bono cases

Prevented. Judicial ethics

Don't believe in it. It creates artificial incentives
making litigation more costly for
nonindigent.No economic counterinsentives to
slow litigious indigents down.

Malpractice ins

| have time to do pro bono now

Judicial opinion re: full time justice court judges
Other charitable and religious service

opportunities take all free time

Time Constraints

No obstacles

government rules

Not enough hours in the week. | voluntarily
take care of two handicapped people from the
streets.

age

Too much other work

Paying clients not paying

Judicial ethics

time

| do not receive credit for pro bono work by my
employer.

Unable to represent clients while working for
state

Time constraints - still have children at home
Quality of life-work balance

Our firm counts pro bono hours towards our
billable requirement

Limited by ethics.

Hard to create time in schedule

Pro bono work can be extremely time intensive
and once you get involved in a case you can't

get out

Not interested

Educational Pursuits

Convenience

Conflicts, incl employer policies re conflicts
Unreasonable and ungrateful attitude of pro
bono clients.

None

Had/have some personal issues that
needed/need to be resolved which are taking
up a huge amount of my time.

Government Conflicts

lack of time

Other time commitments

| already have plenty of billable work to
complete

compelling cases

Volunteering in other capacities takes up much
of my time.

| have limited free time and prefer to spend it
with family.

| don't have time, given other
community/volunteer hours.

Employer promotes pro-bono works and
compensates as though billable time; but |
have too many other clients filling my time to
do more than about 10-5 hours a month
Difficult to fit into schedule.

As a single mom with family and church
responsibilities it's very difficult to squeeze in
pro bono work at this time

Lack of time and money

| can't take time away from my paying job for
pro bono work. And | prioritize time with my
family and time for myself over providing pro
bono legal work.

Not interested.

lack of extra time

Limited by judicial ethics

| work at a non profit so | don't see the need

157

lack of time

Prohibited from taking on any outside
representation.

Not enough time in the day!

family obligations

Time

Other commitments

Too busy with current paying work

Not licensed in the state in which i reside
because reciprocity only extends 5 years |
raised my children and was last employed in
1997. | can not waive into N.J. or NY bar
because of the length of time I've been away
and this am prohibited from employment as an
attorney other than in - house license

Time & conflicts - only lawyer, no staff
Interest

Semi retired

Don'’t believe in it for IP

Need

Too busy doing billable work

Years of experience have taught me that when
legal services are given for free they are not
respected and the client expects you to do all
the work. Thus, | have moved to a low bono
model where the client is expected to pay
something for the services received.
Demands of other client cases

Employer’s conflict of interest requirements
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Question 38: Identify the billing arrangements you have agreed to in the past two
years. Please select all that apply.

* Hourly with a cap
* non- profit. We use grants, don't bill clients.
* In-house
» Salary
» Some clients work off their fee on my project.
+ NA
» Straight hourly
* none; on a salary
* hourly
* None donated time
» cap on total fees
* Hourly
» Limited Scope hourly/flat fee
 billing by hour
« N/A
« N/A
+ N/A
* not applicable
+ salaried
* Hourly
» Not applicable
« N/A
« N/A
+ ldon'tbill.
* N/a
» Not applicable
a

+ salary in-house government

* Government attorney

* hourly

* hourly only

» None; n/a

* Hourly

» | don't take clients other than my company
* Not applicable

* Hourly

hourly

Hourly

n/a

hourly

Non-profit, no fees charged to eligible clients
No billing arrangements; salaried representing
the State in all criminal appeals

| have only billed hourly

NA

NA

Hourly

Discretionary

hourly only

does not apply

None. Gov't atty

no fee/ pro bono

Not applicable to government practice.

None of the above.

We don't bill clients

just by the clock. no billable hours, just timing
and charging for the time i put in

completely free

capped contingency fee

Na

hourly only

N/A

in house owner...my compensation is not based
on these types of structures

NA

Government attorney

We are insurance staff attorneys--no billing
Unbundled/Limited Appearance

Hourly

Hourly

Government

hourly

I'm not currently privy to these arrangements.
| don't bill

salary

None

judge

Government work. | just get paid hourly.
None

Hourly

and hourly depending upon matter

For a juvenile case, | accepted work from the
client (16 yr old boy) who did farm work on my
property in part-payment for my services
hourly

Hourly rate only

n/a

Not applicable

Contract with county

doesn't apply

Not applicable

NA

n/a

gov't work on salary

SLIDING SCALE, LOW BONO PRO BONO
Trade work

hourly / flat fee if unconstested on occasion
N/A

Do not bill clients

None. Government attorney.

Government

Pro bono

Hourly

Hourly
In-house

In house



Hourly

NA

N/A - government attorney
Monthly retainer

Hourly

None of these

not applicable

Not applicable

N/A

hourly

N/A-Government

not applicable

Usually only hourly.

govt salary

government hourly

Not applicable

Worked in house.

hourly

No billing - Government attorney
pro bono

salary, government lawyer
Not applicable.

reduced rate

Salary

N/a

Hourly

We don't bill clients

No fees are charged

Pay me what you think is fair, and what you're

able to pay. Otherwise, | will consider it pro bono.

not applicable
hourly only

No billing done.
Just hourly

| am a salary paid employee
Na

hourly

N/A

n/a

hourly

hourly only
hourly

na
Per hour

hourly

| do not bill

No billing - government

Pro bono, but for filing fees and service fees
N/a

| don't bill

hourly but allowing small monthly account
payments

in-house counsel, not applicable
N/A

N/A

government

Billable without reductions in hourly fee.
Not applicable

Not applicable

not applicable

N/A

None

Hourly

XXX

Straight hourly

Not Applicable

N/A

N/A

Non-profit - no fees

NA

I am in house counsel - i do not bill my client
hourly

No billing

hourly

N/A

staff attorney for ins. co.

Not applicable

Hourly

Only pro bono

Salary

Not applicable

When and if there is money, the time and expense
is discussed with the client and the client decides

what the fee will be
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100% free legal aid for all clients
None. Government.

Billable hours

No fees

Hourly

N/A

Hourly

None of these

pro bono

NA

Hourly

Hourly

None

Hourly

None

N/A

Salary

Always hourly rates

Govt.

Reduced hourly

Not applicable

Hourly Government
In-house attorney

Govt employee. Don't bill
Salary

pro bono

Salary

Not applicable in my current job
Na

government

Government contract

N/A -- Government law office
Not for profit

hourly

N/A

hourly

Just work for free

Hourly

Hourly

Free services, do not charge fees



not applicable

N/a

hourly fee

paid through agency budget

N/A

Flat fee plus trade (i.e. | handled a piece of
litigation for some money down and hair
services from a client that couldn't afford to pay
me otherwise.

We do not bill clients

hourly

| don't bill my clients - legal services is a
member benefit

None

Court Appointed Counsel - Public Defender
Government funded public defense

None: all payment is by Risk Management or the
Attorney General's Office.

N/A

Flat fee for monthly work.

n/a as in-house

The only clients I've assisted have been pro
bono.

| work for a government entity and am paid a
salary.

government no billing arrangements

In house/salary

Hourly with a maximum (becomes flat fee)
N/A

Hourly rate

Hourly

government attorney

not applicable

No billing

not applicable

N/A

na

Solo in house

discounted rates or discounted flat amounts
NA

N/a

| do not work on a contingent fee basis. | often

reduce my fees for low income parties.
N/a

Hourly

Flat, hourly

N/A

N/A

Hourly

goverment

Salary

Not applicable

NA

Hourly; also blended Hourly/flat fee
reduced hourly

Subscription

Not applicable

In-house hourly

Hourly

we don't bill

N/A

Hourly only

None

| gave free advice to neighbor

not applicable, except to work outside
government work

n/a

NA

N/A

N/A

none; clients not charged

Not applicable government lawyer
Not applicable

N/A - Gov't

n/a

hourly only

government public service

Government

n/a

by hour

Salary

Flat fee for anticipated matter, with possibility of
adjustment for unusual hours.

not applicable
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na
hourly fee

None

hourly only

not applicable

I’'m salary, so this question does not apply.
Contingency capped by hourly rate

| do not bill for my legal work

Hourly

Capped by phase.

Hourly

Time and materials

hourly

For a juvenile case, | accepted work from the
client (16 yr old boy) who did farm work on my
property in part-payment for my services
None

N/A

Gov't salary

| don't bill

Straight Hourly

billable hours

N/A

n/a

hourly only

Hourly

| am on salary

GOVERNMENT

Public Defender

In-house counsel

hourly rate

Salaried

n/a

n/a

n/a

only retainers and hourly billing

Don’t know

Government law



N/A

none

Salary

hourly

Not applicable
hourly

N/A- free services
No fees charged
None

Hourly

n/a

None
Government attorney - no billing arrangements
na

Salary

Pro bono

Pro Bono

hourly

Law student
Salary

NA

salaried employee
hourly rate
hourly
government

NA

N/A

Not applicable
N/A

Contracted indigent defense provider
n.a

hourly

Not applicable
In-house salary
Not applicable

| am salaried
Hourly

N/A

Not applicable
N/A

Hourly

Don’t do contingency

hourly

NA

N/A

Hourly

Filing fees only

NA

Not applicable.

Not applicable

judicial

Do not bill as a GAL attorney

Single contract for hours worked.

None of these.

pro bono

Hourly

I'm a govt. attorney

Hourly

contingency percentage reduced depending on
outstanding medical bills owed by the client
factors

hourly

Hourly billing, insurance approved charges,
and fixed retainers to hold against work
performed, with willingness to "write off" any
excess as a courtesy to prepaid clients.

N/A

Hourly

Not applicable

in-house salary from my employer (I don't bill)
None. Salaried in-house.

limited scope

None

Social security disability fee agreements are
highly regulated

No billing arrangements

n/a

Retired

none

hourly per firm policy

Hourly

None. | do in-house legal work.
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none
N/A Government Lawyer

NA

Not applicable

| do not bill as a government attorney
None/Not Applicable

None

Don't bill

Pro Bono - no charge

N/A

salary

salary

All pro-bono

N/A govt

N/A

n/a

Packages for consulting and coaching

| have not accepted the offers because the
amount was so low | could not survive on what
people want to pay an attorney to work their
guts out for a client!!

Gov work

Fixed monthly retainer.

Government Billing

Government attorney

Straight hourly

Do not bill.

| worked for the state, and was not engaged in
billing arrangements

Reduced hourly for child welfare matters

Our government work is billed to our client
agency on an hourly basis

No fee, potential for attorney fees under federal
statute

N/A

Reduced fee/other arrangements

not applicable

Hourly

government



Government lawyer

salary

hourly

pro bono/salary

Salary from DOJ

salary

hourly

Hourly

Government lawyer - no billing.

NA

hourly

hourly

Government

Government employee

Government attorney — do not bill

| bill government clients hourly

| don't charge any fee; | work for a salary.
Currently unemployed

have not worked as an attorney for several years
In-house

N/A

government

Salary

| do not bill

Salary

not applicable

hourly

Hourly only

None

| don’t bill. | work for a nonprofit law firm.
Debt collection contracts

hourly

Not applicable

NA

Na

N.A.

hourly

Hourly

N/A government

Monthly payments on outstanding bill

none
Not applicable

In-house; not applicable; but in buying, have
used all three

Just billing an hourly rate

Strictly hourly

hourly rate with discounts for high volume
Salary-government work

hourly billing

Hourly

hourly if unexpected complications or additional
work

Not applicable

Discounted

N/A Government Attorney

Government Salary

non profit/pro bono

| receive a salary

N/A

not applicable

I’'m a government employee on a salary
hourly rate

| work for the government and don't bill.
None

NA

Mix flat fee

Reduced hourly fee and pro bono
Hourly

No billing

N/A

None

Not applicable

see preceding manner of billing
None

none

Hourly

NA

Hourly

Retired

Salary—house counsel
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N/a

Monthly caps

Pro Bono or hourly
Pro Bono

In house

Salary

all pro bono
Government

Military

Nonprofit

Time worked

Not applicable

Na

Hourly

hourly

other type of blended
N/A

hourly fee

n/a

NA

None

None

not applicable

Hourly

None

not applicable

Salary

hourly

hourly only. Most fair.
| work at a law firm and have no say in these
matters

now | bill in hourly rates. Previously, | was simply
paid a salary by my office
None

Didn't

Hourly

Gov't work

not applicable



Have not worked in legal field in past two years
Do not bill

hourly with a cap

They cover expenses and | wait for their receipt
of money to be paid

Salary

n/a

Salary

n/a

Not applicable

| am a pro bono attorney.

Salary

Government work. Don't bill.
Standard hourly

Not applicable

not applicable

NA

Non applicable

not applicable

Government agency. NA

Hourly

Salary

Do not bill out my time.

NA

N/A

n/a

NA

Pro bono

not applicable

Hourly

pretty much all hourly right now.
Trade for services

government work

Discounted hourly for volume work
n/a

government work - so not up to me
Not applicable

Na

hourly

No charge

| take pro bono cases through my church, so no
charge

Hourly

Government / Don't bill

Not applicable

hourly but rates may vary
Government office

hourly

N/A

I am a judge.

n/a

Government work so the legislature set the billing
arrangements.

In-house, salaried.

Not Applicable, Government Attorney
my clients are indigent and court appointed
NA

N/A

N/A

Retired

Government

Pro Bono; Monthly Billing Plans instead of
requiring initial retainer up front.
non profit--no billing arrangements
Hourly

not applicable

No billing

No Billing Arrangements

not applicable

fee based only

| don’t bill anyone — pro bono only
Payment Plans

work for the State of Utah

salary

hourly

Hourly

N/A

NA

| charge hourly for mediation

not applicable

no billing arrangements

Not Applicable

N/A

Do not bill
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agencies pay me an hourly rate
hourly

pro bono

government salary

N/A

Hourly

Hourly

hourly with an estimate

Salary

In house/government

Hourly rate

n/a

Redundant

n/a

Non profit - bill to grants/contracts
Payment Plans

none

government work not applicable
Government work

none

Not Applicable

N/A

none

not applicable

Hourly

Not applicable

n/a

N/A

Hourly

non-profit; our clients do not pay a fee
hourly

No fee

Not applicable.

n/a

Hourly

Hourly

annual dues

| don't bill my time. in-house.
Not applicable

Hourly



None

Hourly

Hourly

N/a - government practice
N/A (have been in-house the past 2 years)
N/A

Hourly

Not applicable

Salary

NA

Hourly

hourly

government

Hourly

hourly

N/A - in-house counsel

N/A

hourly (as client of outside counsel)
hourly

Salary

n/a

I have no billing arrangements. | do not bill. |
draw a salary.

N/A

Don't bill

not applicable

N/A

None

None - government office
Not applicable. | am a judge.
Salary

Hourly

N/A

none. government

| do not bill

does not apply -- in house
Hourly

Not applicable — federal salary
N/A

None
Salary

none
n/a

None -- government attorney

Salaried government employee

NA

NA

As in-house counsel, | do not bill.

gov lawyer = funded direct hourly

in house counsel, do not bill
Government salary.

N/A -- government work

Not applicable

just hourly

I'm a gov't attorney representing gov't agencies
hourly

Flat fee criminal if settled. Civil hourly plus
expenses.

not applicable

Salary

Not applicable

N/A

Not applicable

None

None - government work

N/A.

Na

not applicable

None

straight hourly

Hourly

N/A: government

Army JAG, so no billing arrangements
N/A

This is heavily litigation related. | do hourly
billing or flat fee for small transactions.
hourly

Fay

none

Hourly

No billing arrangement

none
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N/A

None

none

Government contract

hourly

No applicable for my situation
None (government)

hourly billing

Salary

Bartering legal services with legal agreement
Government

Hourly

Non profit

N/A

Not applicable

Worked in advisory capacity only

Hourly

NA

Government, we don't bill
None. Inactive.

Retainer Agreement

sure would like steady work
No billing
None—government attorney
Not applicable

State salary

N/a

N/A

Paid hourly by employer, don’t negotiate fees
NA

Hourly

straight hourly

Government

Legal Aid, none

Not practicing

Salary



None

Hourly

Hourly

N/a - government practice

N/A (have been in-house the past 2 years)
N/A

Hourly

Not applicable

Salary

NA

Hourly

hourly

government

Hourly

hourly

N/A - in-house counsel

N/A

hourly (as client of outside counsel)
hourly

Salary

n/a

| have no billing arrangements. | do not bill. |
draw a salary.

N/A

Don't bill

not applicable

N/A

None

None - government office

Not applicable. | am a judge.
Salary

Hourly

N/A

none. government

| do not bill

does not apply -- in house
Hourly

Not applicable — federal salary
N/A

None

Salary

none

n/a

None -- government attorney
Salaried government employee
NA

NA

As in-house counsel, | do not bill.
gov lawyer = funded direct hourly
in house counsel, do not bill
Government salary.

N/A -- government work

Not applicable

just hourly

I'm a gov't attorney representing gov't agencies

hourly

Flat fee criminal if settled. Civil hourly plus
expenses.

not applicable

Salary

Not applicable

N/A

Not applicable

None

None - government work

N/A.

Na

not applicable

None

straight hourly

Hourly

N/A: government

Army JAG, so no billing arrangements
N/A

This is heavily litigation related. | do hourly
billing or flat fee for small transactions.
hourly

Fay
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none
Hourly

No billing arrangement

none

N/A

None

none

Government contract

hourly

No applicable for my situation
None (government)

hourly billing

Salary

Bartering legal services with legal agreement
Government

Hourly

Non profit

N/A

Not applicable

Worked in advisory capacity only
Hourly

NA

Government, we don’t bill

None. Inactive.

Retainer Agreement

sure would like steady work

No billing

None—government attorney

Not applicable

State salary

N/a

N/A

Paid hourly by employer, don’t negotiate fees
NA

Hourly

straight hourly

Government



Legal Aid, none
Not practicing
Salary

Hourly salary

By the hour
Salary

Hourly rate
Hourly

Reduced hourly rate
None

N/a

Equity

N/a

N/A

None

Retired

None. Public defender
None

N/A

In-house

Retired

Hourly

Don't bill.

N/A

Na

N/A

NA

None

None

Per doc
hourly/flat fee
NA

Na

Regular billable hours
No billing. Government
Not applicable
Na

Salaried

NA

Stock and barter
N/A

Hourly consulting, but written documents or
hearings may usually be done on a flat fee
basis.

None

Not applicable; in-house salary
Don't bill

None

| only perform salaried and pro bono work
Hourly

| was a government attorney
Govt salary

We do not litigate

Hourly

N/a

Nonprofit

N/A

Hourly

Hourly

reduce rate negotiated by insurance companies
Salary

N/A

Government

Contract

Hourly

na

N/A

Not applicable - judge
Government work - no fees
trade

n/a

hourly

trade for service and property
Public defender

Not applicable

None. Govt

NA

Hourly only

Hourly fee

Trade for services

N/A

straight hourly
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in-house salaried

No billing

| have not done billable work in the past 2 years
Hourly with percentage discount for specified
period.

Hourly

Government billing.

Collateral

As in-house counsel, this is not applicable.
I'm salary in-house

in house

Na

Hourly

N/A

N/A

Contractual with a state agency or local
government

In house counsel. No fees.

Bill by the hour

Not applicable

have not agreed to any billing arrangements
NA

City wages

Not applicable

Hourly

N/A

Straight hourly most clients

Hourly

Hourly
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Question 40: What is the primary reason why you do not have professional liability
insurance? Please select all that apply.

Government

| do mostly immigration law

Trying to get insurance.

Not needed for employment

| need to get some, and | am working on it.
Work for Federal Government

| was not able to find anyone willing to insure me
the last time | looked (years ago)

Didn't have it for a long time and hard to get tail
coverage

Uninsurable

Only take corporate clients.

| only take a case or two in a given year.
Provides very little benefit.

It is a waste of money and paints a big target on
our back for law suits.

| have two trusted clients and do not take new
clients currently

firm doesn't provide it

Not needed

Client mix: | am a part-time judge and long-term
onsite counsel for only a couple of companies
All insurance applications have been declined
social security work has a very small proportion
of malpractice cases

| had it for years and it was expensive for not
much benefit.

Retired

We are in the process of obtaining it.
Government

My work as a court appointed Guardian ad
Litem is covered by the Office of Guardian ad
Litem.

| did carry my own professional liability
insurance when | was in practice. | cancelled it
when | was no longer doing legal work for
clients.

N/A

Judge

It makes an attorney a target for claims.

Have not yet applied

| am in the process of trying to obtain it, but am
having a difficult time getting quotes.

At the moment | mainly do drafting work for
other attorneys

Not handling many legal cases

| was not able to find anyone willing to insure me
the last time | looked (years ago)

Only handling federal appointed cases so not
necessary

In-house counsel

I'm in-house counsel and have not considered it
before or know if it's needed

Too little work to justify the expense; No risk to
work | do

few clients

non-profit

Government lawyer

Deductible is higher than typical claim
Received a quote from an insurer but coverage
required a backup attorney for solo practitioners,
and | have not yet been able to convince
another attorney to be listed as a backup
attorney.

Insurance increases the time and costs
associated with resolving claims and
encourages predatory lawsuits.

Not high risk practice

government

Government lawyer

Mostly retired

in-house

| only do adoptions privately in addition to my
government work,

Government Lawyer

The areas | practice in | don’t worry about
financial issues.

perform work pro bono or contract for other
firms

| don't practice law.

With criminal law it is nearly impossible to show
the client was damaged.

Mostly pro bono work. A few odd jobs for
friends.

| have insurance

in house insurance provided by employer ,
mediation practice

Not enough clients or income to justify the
expense.

comfortable with my service and the integrity of
client

Winding down practice

Application process is too burdensome

| am retiring shortly

| do not have clients.

Not available for area of practice

| work for somebody else

The damages that result from malpractice in
what | do are negligible. All | can do is help.
Solo practitioners are targets for malpractice
firms when they have substantial insurance.
My office covers this

Legal work primarily for family and personal
interests;

| am a government attorney and it is provided.
MOSTLY IN HOUSE; EMPLOYER HAS
MALPRACTICE; ONLY DO OUTSIDE CASES
ONCE IN A WHILE

| am very careful and get to know my clients and
protect myself



N/A In-House Counsel

Firm decision

| don't have clients

Not applicable for in-house counsel

| just opened my own office and | don't litigate.
In-house counsel -

Insurance companies unwilling to provide
insurance for semi-retired lawyers
Inapplicable, gov't attorney

in house employment

just haven't gotten to that point in activity
My assets are protected via a Spendthrift
Irrevocable Trust

| practice for one client, a corporation.

Newly appointed to defense contract.

retired

90% of work is for single client with very little
risk exposure

| am trying to retire

| do very limited work

| don't have assets enough to make suing me
worthwhile

I’'m a judge

Confidential.

the persons who come to me for representation
are not likely to sue me for malpractice

Not needed

My employer doesn't believe it's necessary
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My work is extremely low risk

public defender

Work for one client as in house counsel and
manager

Having insurance encourages law suits. My type
of law is not highly risky for law suits.

Not practicing

| financially fix my errors as they occur

I’m mediating only and the statutes protect me

Question 42: During the next five years are you planning on any of the following?

Please select all that apply:

Planning to maintain the practice for five years
and then cut back (partially retire)

Judicial role if available

| plan on applying for judge positions

May renter public interest full time

Likely stay the same

Open to opportunities, including continuing to
work for my current firm but remotely or moving
in-house/governmental

Planning to leave in-house and start solo practice
| plan to continue to work as | am working, which
right now entails in-house counsel for a physician
private practice and a lot of pro bono work in the
area of Planning to keep practice and work in
other areas as well

Apply for the bench

Either continue working document review or hope
| can get a job as in-house.

additional office locations

Changing my area of practice.

Possible lateral transfer.

| am retired from the bench and working part time
as a lawyer

Continue working, can't afford not to work.

I'm considering a change in career - keeping
legal/non-legal profession options open

I'm leaving in house counsel to start a law firm.
Planning on keeping as busy as | can

about as is

hoping to augment my practice as soon as health
issues allow

Planning to leave government for law firm
Planning to teach law

May leave current job for another in-house or
small firm job

May continue to practice law full-time for a non-
profit

Continue as a licensed attorney but not practice
Unsure. | may go back to work in a law-related
capacity depending on my children’s needs. |
would expect to only work part time.

Planning to leave government and apply for

judicial office

» Semi-retired currently
* As | contemplate retirement, | am not sure what

that will look like.

» Expand into additional markets (in addition to UT

and AZ)

. Do more reduced fee and pro bono work
. | plan to continue to work as | am working,

which right now entails in-house counsel for a
physician private practice and a lot of pro bono
work in the area of Get licensed in other states

. n/a
. Would like to leave litigation and do something

less stressful

. | am already semi-retired
. starting my own practice
. May be forced to leave the profession due to

competition from nonlawyers permitted to
encroach on practice of law by Utah Supreme
Court.



phasing out of the practice

Retired

i may retire but continue to grow practice of firm
| have to find another job because there are no
jobs or firms / employers who will help, bring
you along etc. and I'm not surviving to, as said
earlier, even pay Planning to revolutionize the
legal industry. | won't quit.

Retired

Retired

Plan to devote more time to other business
development

Increase ADR work and leave litigation

| plan to leave to practice in a non-profit

Both leave and stay (part time contract work,
plus regular W2 job)

I may join a firm not owned by myself
Planning to increase mediation practice
Further education

Already 99% retired.

move to private sector

Maybe go back to private practice.

do more charitable and non profit work

Retired already

Undecided

LDS Mission

Retired

Not being alive

I'm already in house. Will probably stay there.

| currently earn less per year than a public
school teacher right out of college. If | cannot
increase my income with paid legal work, then |
plan on leaving the Who knows.

considering other options

don't know - not sure | can afford to retire
Retire from government, go into private practice
again.

Not sure

Planning to leave JD-preferred work for in-
house

Planning to have children but stay involved in
the practice, but anticipating needing some
maternity leave or possibly a slightly reduced
practice

Continue on retirement track with a license to do
Part time volunteer work

Closing firm, not sure what's next

Would like to get back to the practice of law, but
am committed to the federal system and few
opportunities exist in Utah compared with other
states.

| quit my previous job in October 2019 and was
not planning on continuing to be a lawyer. | was
unemployed for about 2 months.

Already retired.

Planning to stay involved in legal practice but at
a different employer or practice type.

| would like to leave the law profession, but
unsure as to if | can find other work.

retired already

unknown

Planning to leave government and go back to a
law firm or in-house.

Expect to be fully retired and doing no legal
work

Currently semi-retired and may be completely
retired w/i 5 years

Will retire and stop practicing law.

Planning to go solo

Planning to move out of state

Considering leaving the profession but no plans
Planning to switch to a different government
office.

Switching from one government entity to
another

have retired end of 2019

Possibly leave state of Utah to practice
elsewhere due to new regulations letting
businesses and non lawyers participate in
practicing family law
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No jobs, no opportunities

Planning to serve a senior mission/s with my
wife

Just left law firm and went in house

Just keep working as much as I'm able
Continue in current non traditional path

sure would like to find steady work; who hires
old women?

Planning on moving to a different jurisdiction
Maintain small law practice, public service,
writing

Looking for better opportunities.

planning to start my own firm

Retired

Starting an additional career on the side

No present reason (or ability financially) to ever
totally retire

We all seem to think we need to trim our
clientele to only those we like to work with.

Just retired

Need change, not sure at this time

Thinking about side work to supplement income
planning to leave in-house/governmental for law
firm

As long as Trump gets 4 more years

Planning to go solo

| left private practice about 4 months ago to go
in house with a governmental entity. Lower
income, but dramatically less stress and more
enjoyable work!

Planning to change jobs, but not leave the legal
profession.

Trying to find employment

Not sure

| am partially retired and shifted to mediation
work only
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Question 50: What type of services have you tried? Please select all the apply.

Stress reduction and mediation apps

weight loss; worked with physician on stress
issues

Martial Arts/exercise

exercise

Dr./meds

Medication

Regular Massage Therapy

substance/ alcohol abuse counseling
physical therapy

Medication

Massage

Sleep disorder clinic

physician

Prescribed medication

Family MD

Medication

Family Doctor

Family doctor

Community Alcohol Recovery Meetings
SSRIs

Physical Therapy

Tried to take a vacation, but wasn't really able to
(due to high caseload and lack of coverage from

coworkers) so | ended up working remotely for
less hours, but not able to really take a vacation.
Physical therapy for wrist tendinitis from working
on the computer all day; regular physical fitness
(but not through a gym and not through an
employee health plan)

Massage, exercise, various therapies
Medication

Exercise and outdoor activities. Social activities
with freinds.

Yoga practice, Massage therapy

Job coach, personal coach

Medication

anxiety medication

Massage

Cardiology

Xanax

prefer not to disclose

Family doctor

None

Monthly massages

Medical

walking, yoga

Yoga

Bought a stationary bike to cycle at home,
downloaded the Calm app, taking walks
Psychoanalyst

Religious leader assistance

Career coach

Drinking

fitting employment to personal goals
Anti-anxiety medication

Medical treatment for anxiety and depression
Medication

Spiritual

Medication

Massage Therapy

Physical therapist

I live a balanced life, have an enjoyable engaging
hobby and get regular massage

Exercise at home

Alternative healing

massage therapy, yoga, lost weight
Medication through Family Doc

Yoga

Question 52: What are the primary reasons you visit the Bar’s website (UtahBar.org)?

Please select all that apply.

CLE Reporting and License renewal
Licensed Lawyer Referrals

License renewal & MCLE submission
CLE

search for low-income options for people who can't

afford my services

To Pay Bar Fees

Check CLE hours

CLE status

CLE reporting and payment of bar dues

pay license fees

change contact info/NLTP research
Registration and dues.

Find information about another attorney.
Pay bar dues and certify membership
check CLE hours

Order Certificates of Good Standing
check my cle hours

self help

See my CLE completion status

» info on conferences

» See references from Licensed Lawyer
« Pay dues

* Renew my bar license each year

* New Young Lawyer Mentor Program

* Barrenewal

* check my cle

* Reporting CLE



renew license

Renew license

Renew bar license

Check CLE credits

Register for CLE

License renewal information

payment of bar dues and CLE

Report CLE

bar licensing

renew my license

To pay bar dues.

CLE transcript review

renew

NLTP

Check on my CLE hours

Ensure bar dues paid annually, CLE compliance
Check my CLE status

Pay annual registration fees

CLE history

job bank

Renew Bar membership

Check CLE hours

Find information for the NLTP

Look up bar convention information

Check my CLE

Pay annual fees

Look for and provide referral information

Please have the USB conduct CLE sessions on
Fastcase -- summarize it into 50 minutes and do
it online. Or offer a "how to use Fastcase" video. |
might use the Fastcase research tools if | knew
how -- it may be easy to figure out but | have not
tried it because don't have the time -- instead |
use other resourced.

Pay bar dues

renew my license

MCLE credit report and updating license

Search for information on NLTP

Renew membership

Pay Bar Dues

Pay bar dues

bar registration

renew membership

Renew Bar license

attorney registration

Check CLE status

check CLE credits

MCLE

To check on my bar requirements/deadlines
the always entertaining discipline section
check my MCLE status and pay bar dues
Renew Bar License

efiling

Look at cle

Pay dues

Renew license

Find out when a lawyer was admitted to the bar
Check CLE transcript

Search job listings

annual convention

pay dues etc

Pay annual dues

Employment ads

renew my license

MCLE compliance issues

Track CLE credit received

Click on an e-mail link or search for an e-mailed
announcement that interests me

refer unrepresented individuals

Confirm receipt of credit on transcript for MCLE
CLE Hour Updates

Find information about the clinics for a referral
pay bar fees

Pay fees

Jobs

Register for bar renewal and CLE requirements
look for CLE forms

NLTP
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MCLE certification/transcript and pay annual bar
dues

see bar dues

monitoring CLE

| don't really use it. | may start.

Login to my own acct

Renew membership

NLTP forms and registration

Job opportunities

Check other licensing information such a CLE
transcripts, etc

check CLE status, pay dues

Look at rules regarding active or inactive status
and also for cle requirements

Access to pay dues or provide CLE credit data
To pay annual fees that is all

check on my CLE hours

Pay dues, check CLE status, etc.

Review CLE transcript.

stay licensed

Update registration each year

Bar renewal

Certificate of good standing

Renew license

Pay license fee

Dues

Pay annual

Check CLE balance

New Lawyer Training Program information
Pay fees

My CLE status

Pay dues

Annual renewal.

Check my CLE.

View my account for payment and CLE tracking
Pay dues

Using my profile page for CLE and annual
renewal

Pay fees



NLTP

Pay my bar dues

to obtain the general referral number

NLTP information

pay dues

Renew my license

Pay dues

Renew license

Pay my bar fees

Renew bar membership

check enrollment status

Login/ check my transcript/ obtain contact info to
submit forms for MCLE credit.

to check on status of my CLE, etc

License and CLE renewal

CLE reporting

Update my page for Find Law

Track my own CLE credits, update information
Pay Dues

CLE classes completed

License renewal

looking at my CLE credits etc...

CLE requirements

re-licensing

Check on CLE credits/pay dues

Vote for officers, renew bar membership, submit
CLE compliance

To pay senseless bar dues

To get forms

Obtain CLE report

When you have to renew your bar license
Annual registration and tracking completed CLE.
Check CLE transcript

Confirm my CLE status

pay fees

Check on CLE status

New Lawyer Training Program materials

Pay fees

Look at Bar's group benefits (not that they're that
great)

Bar Renewal Process

Check CLEs, NLT mentor program info
Find a lawyer to refer work to.

Check my CLE status

Beneplace

Find my current CLE status

CLE status and billing status

Trying to create a successful Irrevocable Trust
practice

Renew my license

renewing license

Pro Bono Opportunities

track CLE hours

pay bar dues

Check on my CLE compliance.

Just to renew my license

Looking up CLE rules, status, procedures
Practice portal

Commission agendas

Renewing my license

Check on CLE status

pay bar dues

Jobs

License renewal

CLE compliance, payment of bar dues
Mentoring issues

Check My CLE hours

To pay fees

dues

Check CLE status

Actually | rarely visit the website just annually

CLE compliance

Renew license

Personal account information
Check on my CLE progress
renew licensing fees

Get forms

Verify my bar status for employer
Pay dues

Pay bar dues
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Look at member services

Only if | have to to renew license

CLE reporting and annual dues

Review Leadership agendas and materials
Bar renewal

CLE

Pay bar dues

CLE compliance
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Question 53: What improvements or services would you like to see added to the

Bar’s website? Please select all that apply.

unable to effectively answer this question

Bar Books

Increase on-line access to continuing education.
A lot of people don’t know about all the
information available on court website including
forms and instructions so a link to that or similar
information on Bar site would be good for newer
attorneys.

better legal research options

Access to common legal templates

Not Sure.

Free access to law school journals and articles,
or Hein Online, etc.

Works ok for my needs.

None

none

| am not impressed with Fastcase. | think
CaseMaker was better.

No suggestions

Hard to find contact information.

More resources relating to transactional and
estate planning practices

access to licensed lawyer should be open to me
once | get into my portal. | cannot access this
separate system so | cannot help the people who
attempt to contact me through the Utah Bar. |
have tried contacting the bar but nothing gets
done.

Open it up to other practices such as govt. and
criminal rather heavily focused on traditional civil/
private practice.

In theory | guess it is always possible to improve,
but on the whole, really appreciate the bar's
website. thank you!

reduce fees

no comment

pretty good; not necessarily great. don't want to
pay for more changes

Search for attorneys by location and specialty
Reduce the services and reduce the fees

No

easier access

In all honesty, | can say it is one of, if not the,
worst navigable websites I've ever experienced.
Additional links and buttons that could be better
streamlined, etc.

Update Section information regularly. Bar Staff
should be doing that, not Section officers
Easier way to review the CLE requirements for
Utah without having to open the separate rules
website. This should be listed prominently - it's
not complicated information

Create a marketplace that means something with
real savings. | can match all the "savings" by
directly contacting the vendors.

NO BASIS TO COMMENT

No particular ideas

Why fast case?

Better online CLE

FastCase does not work well for me.

Chat or message feature for asking questions
acknowledgement that in-house lawyers exist
The website wastes too much space on
graphics/images

It's okay

It's fine; not great, but fine

Install a quick and pithy program teaching how to
use Fastcase.

| use it for what | use it - not sure what else |
would use

more information on attorney benefits or discount
programs

Mostly it drives me crazy each time it changes
and | have to learn to navigate a new site.

Allow search for lawyers by law school, include
lawyer undergrad in profile data

not sure

go back to former research tools which included
administrative (workers compensation) decisions
Free Cle

Easier to see CLE "report card"

Don't know

?

| have no comment on this question

no opinion

| find the site really helpful! | clicked the other
boxes on the premise that it is probably always
possible to make improvements. thank you for
the hard work that has gone into improving it.
Much appreciated.

Improve licensed lawyer

Take AMEX for dues, especially if you are going
to charge me the fee anyway.

Online CLE adding of hours. Wyoming does this
and it is fantastic.

Better marketing of lawyers and their services to
the public

| don't use it enough to have an opinion.

Make the CLE requirements automatic if the
records show the CLE requirement has been
met.

n/a

The website is a disaster. It is impossible to find

what you need easily.
More information about different sections of the

Bar.



Somehow create a searchable index of the
published public discipline on attorneys. The
currently available PDF is not searchable, not
organized chronologically, and generally not
useful.

| don't know

can't answer intelligently since | see it so
infrequently

Haven't found Fastcase to be very user friendly,
preferred Casemaker

it is extremely difficult to navigate. Can't find
contact info for bar staff. Very difficult to find
and navigate ethic's opinions. It is 2020, there
is no excuse for having such a poor site.

| like the way the ethics opinions were
organized before better. | have a harder time
searching them now.

Tell me what | should be looking at on the
website each month

It's meh, which is fine.

| miss the free online research

Make search and navigation more intuitive
More remote CLE available

Make it easier to find lawyers.

i do not know

Casemaker. . . new system is insufficient and
subscriptions difficult to manage at small firms.
Access to appellate cases prior to 1950
maybe remind us to use the site - for some
reason it never occurs to me - like | don't know
exactly why i would want to access the site.

| don't care what you do - Bar "services" are a
waste.

I'm not that familiar with it.

Accept American Express as a means of
payment

ease of finding employment

| don't like it but | don't go there often enough to
remember why | feel that way.

simplified CLE information

needs a complete overhaul, given the last
"overhaul" was poorly done and very poorly

rolled out; it's shocking how many broken links
there are, etc etc.

Don't Know

divide so you have just lawyer part

Provide system to get clients without having to
compete (e.g., be the first attorney to call/email)
- maybe a round robin type system

no specific comment

simplify legal education course selection and
accounting

cles available remotely, particularly
professionalism

Improve the reporting of CLE, so we don’t have
to fill out a paper report. It should all be done on
line quickly

Don'’t care

don't care. the bar does absolutely nothing for
me or my friends

Website needs a MAJOR rework from people
that don’t work for the bar. Go out of state.
Ease of use,

| only use it to find other lawyers

Reduction in fees charged for services

no opinion

| don't know. Seldom use it.

Not sure but keep improving.

No more Fastcase! Casemaker was much
better.

Don’t use enough to assess

Salary data

Don't know

| don’t see the need

fewer clicks to get where you want

unknown

| don't use it enough to have an opinion

none

More on-line CLE opportunities

Retired

Better Member Benefits and Better Disclosed --
- Love Fastcase as better alternative to
Casemaker but want it to go back to Territorial
Decisions
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| bookmarked the member search because it's
difficult to find.

Don't know enough to state opinion

No opinion

haven't spent enough time looking at it to have
an opinion

| only care about CLE

none

| am a military attorney on active duty. | only
use the bar website to maintain my licensing
requirements. | am not the best source for
feedback on the website.

Better calendaring of section meetings and
locations

any option that will result in lower bar fees for
gvmt attorneys

better legal research services

none

Make the bar site more like the Wyoming bar
site.

easier way to navigate to pro bono
opportunities

Figuring out how to renew your license and
check your CLE credits is so clunky. | thought |
was done but | wasn't and got hit with a $100
fee.

It seems to still need some work and attention
to detail.

Better legal research

Most of the website is unnecessary. Better to
stop paying for the extras and give us a break
on our bar dues.

No opinion

Mandate email addresses for all attorneys

| don't use it enough to know

Get rid of Fast Case and return to Casemaker
Streamlined resources for those of us not in
litigation-centric careers. | am sick to the teeth
of CLE and ethics lectures about client trust
funds and billing practices that do not have any
relation to my work.



* None

* More good information on attorneys who
specialize in a specific area of law. More listings
for pro-bono opportunities.

« N/A

» provide option in CLE search to search for
online classes.

* | have noidea, | don't use it much. What is fast
case?

» Job posting board would be very useful.

» legal research need b more user friendly

* | haven't thought about it.

*  Website sometime unreliable and glitchy

+ ability to report MCLE online

* The website is incredibly confusing and not user

Question 55: What sections of the Utah Bar Journal do you read

select all that apply.

* | generally skim all of it.

« Utah Law Developments

* Inside cover to learn about the cover photo
» Case Law reviews

» Case updates

» updates on the recent appellant cases

» Case law updates on the Appellate Courts
* ads

*  Only those things that seem of interest.

» All of the Above

» Paralegal Division

» the whole thing

» case reporting

« allof it

* Not applicable

» legislative updates

» Case updates

* | read almost the entire magazine.

* Ads from firms

friendly at all.

Real people available in real time to answer
questions, especially ethics issues that arise.

| note that | am licensed in NV and | visit their
website weekly because they have free legal
research

Unsure

Too many needed changes; no time to list them
all

The fee dispute resolution service which has

been very helpful is hard to schedule.
| would like Casemaker back

Not sure
Don't care
Navigation is confusing

Articles summarizing appellate cases
Appellate Case Review

announcements about peoples employment
all

Reports of recent cases

Ads for firms to see who is where

Case law updates

Updates on court opinions

| ALWAYS read the appellate highlights section.

Very useful.

appellate updates

| look at the advertisements
appellate highlights

All

YLD Articles

Read it all

recent cases summaries
Report of Appellate Rulings
all of it
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better case search engine

Develop a site that does not require DeLorean
with Huey Lewis playing to access

n/a

don't know

integrate with practice management software
and xChange

| never use the sight and have no need for it
CLE registration and submittal process is not
clear. Hard to navigate.

Instructions on how to delete/remove stale "My
New Referrals" appearing via Licensed Lawyer
Eliminate approval charges for videos that have
been approved by others already.

most often? Please

Info on CLE

appellate case reviews

varies

Outcomes regarding cases up before the Utah
Supreme Court and Court of Appeals.

Appellate case summaries

Case Summaries

it varies

| think the Utah Bar Journal is a bit much -
seems like a popularity context of all of the white
men in power in Utah. Compare to the bar
journal for New Mexico - we need more diversity
and inclusion. It's a major put-off, and, combined
with personal experiences of discrimination in
the legal field in Utah - the glass ceiling is alive
and well - makes me feel like | will never belong.



* Young Lawyers Section
* interesting article

* honestly | thumb through it and stop if something

catches my eye

» Table of Contents. Then if something interesting,

| read it.
* case updates
+ stuff relevant to my practice
» | read the entire publication. Back to front.
» Case updates
» current case law
* Appellate Summary
* recent appellate decisions

Case law updates

Appellate law update

skim it

Summary of appellate court decisions
CLE

Topic of interest

Case law update

All

| usually flip through the entire issue
Review of Utah Appellate Decisions
Legislative updates and court decisions
Featured photo on the front cover
Whatever catches my eye.
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Appellate updates

CLE, whatever catches my eye
CLE schedule

What interests me.

Read the entire journal
Appellate review

MCLE

New published cases
Appellate case summaries
Appellate highlights

You know this

case summaries

Question 56: What sections of the Bar Journal do you find most useful? Please

select all that apply.

+ ifi had time | would read substantive articles

» Appellate Highlights

» Case law review

* case summaries

* Provides excellent reminders.

» Paralegal Division

» Summary of recent case decisions

* notsure

* case updates

« Utah Law Developments

» legislative updates

* case summaries

» Ads stating where colleagues are now officing

» None would be an overstatement, but rarely
does an article have use for me

+ | find it all useful

* case updates

* Ads from firms

» Appellate Case Review

- all

* CLE calendar

< Al

Case law updates

Updates on court opinions

appellate updates

Advertisements

appellate highlights

All

Appeals and Supreme Court decisions

CLE

Info on CLE

appellate case summaries

varies

Appellate court results

Appellate case summaries

Case Summaries

it varies

Nice to see the direction each president wants to
go, and | appreciate the recent focus on lawyer
health and wellness.

Young Lawyers Section

case summaries

Each has been useful on occasion, but none are
always useful.

case updates

case updates

appellate decisions

| read the publication and if there is something
relevant to me | read it

current case law

Appellate Summary

Appellate rulings

Summary of appellate court decisions

Case law update

Updates on recent cases

Review of Utah Appellate Decisions
Legislative updates and court decisions
Whatever catches my eye

Na

| do at times read the ethics portions but find that
some of it is given great lip service but rarely
practiced.

Appellate review

Appellate report

don't know

Appellate highlights
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Question 59: Is there anything you would like to see added or changed with respect

to the Utah Bar Journal? Please select all that apply.

More in-house content

Dedicate each edition on one substantive area of
the law. See the Nevada bar journal.

More judge articles

All the information in the bar journal could be
done electronically and on the website.

Let us look through the archives for specific
topics (maybe we already can? Not sure)

no suggestions

There was an old article about how to bail out an
arrested person. These "how to" sections in
areas that | don't practice in (yet) are very
helpful.

Electronic only not just to reduce bar dues, but
also in consideration of the environment.

There should be more information on comment
periods and other items of interest that should be
reviewed such as the regulatory sandbox.
Making people aware of such changes so they
can review and comment would be helpful--
beyond just an article. There needs to be a
bolder attempt to get the notices out to the legal
community.

it's probably 'greener’ to offer online only, but |
might not read it as much.

The bar journal is first rate.

Fewer editions

articles helping lawyers to be more considerate
and well balanced.

More articles related to in-house practice

XXXX

Eliminate print for environmental concerns

NO BASIS TO COMMENT

Articles are often too esoteric

NA

More articles relevant to in-house lawyers

The same people submit articles it seems

There is very little content relevant to my practice
in patent law.

Litigation section

| would like a section that opens up for
discussion the things that we as lawyers feel that
the bar is doing poorly and ways the bar should
be protecting our interests better.

Specialty practice sections each month.

include more articles related to criminal law
More content for in-house attorneys

Eliminate the bar journal. It is a waste of time and
money.

engage a wider range of authors

none

Less litigation focus and more on corporate and
real estate

Update on procedural issues

a few more in-house specific articles

| have no comment on this question

Solicit and talk about issues with the application
of rules. For example, discussion on how Rule 45
refers to motions to compel against non-parties
be done in compliance with Rule 37... which now
talks about Statement of Discovery issues and
doesn't mention non-parties. An article talking
how to practice in a way to bridge these issues
would be helpful.

it's heavily tilted toward social justice stuff, which
is irrelevant to my practice. just throw it away
printed on more sustainable paper and finishing
process.

less ads

More transactional law articles

Journal doesn't really fit my practice very well.

| don't know

Expert witness directory like the State of Arizona
does would be nice

Less frequent - or different versions based on
practice

no suggestions

no suggestions

Articles for lawyers who are not litigators; in-
house, etc.

seems like the same people write the articles
every time. Especially on ethics.

broader author base. You always see the same
people writing articles.

It's fine

more personal experience articles, not just
substantive legal articles

| have called and called but for some reason
nobody can figure out why | am no longer
receiving my print journal. They just stopped
showing up one day.

A section on real attorney thoughts, life,
experiences. A section inviting ideas for change
along the model of Justice Himonas' initial ODR
brainstorming sessions.

Tips for solos

Improve classified ads section. Hardly any
opportunities posted.



Articles on law fairness, justice in courts,

| would love an advice section.

I think it's great the way it is.

| understand the discipline section has resulted
in suicides. It would be nice to find a way to
reduce that impact.

| like the photo submissions

Articles on collection law

Solicit articles from outside the big name law
firms.

reach out it is a good ole bar member club. Get
input from real working attorneys

Teach kindness among lawyers

more non-litigation topics

no opinion

Have a focus for government attorneys

More scrutiny of accuracy of substantive articles
diversity and inclusion. How about an entire
issue only with women contributors talking about
their experiences with discrimination in Utah?
How about an issue by people of color? This is
such a white state. Seems like a concerted effort
needs to be made.

note specific current legal issues extant ,
regardless of area

Office Practices/Management section

Change editorial staff more frequently.

The substantive article are dry - assume you
already familiar; make them or practical and
more simple

Provide a better understanding as to why the Bar
benefits me and/or the profession better explain
why the bar takes some positions and not others.
n

get rid of all the Diversity and Inclusion garbage.
It is truly offensive and worthless crap.

add some aspect of Intellectual Property to each
issue

any option that lowers the bar fees for gvmt
attorneys

more info from government/criminal attorneys
Please DON'T stop giving us the print copies. |
would also like to be able to search the previous
journals--right now it is EXTREMELY difficult. |
would like an easier way to search for topics and
a better search bar.

| feel that civil trial work is underrepresented in
articles.

Do a call for submissions so that others can be
reminded to participate and the authors/subjects
can be more varied.

The articles are generally way too wordy and
long

Bit more variety on authors. Same author writing
an article every time means | pretty much skip it.
The aesthetic feels very outdated. | would like
more corporate related content because
everything is so heavily skewed toward litigation
like this survey. | have no idea what district we
are in when | don’t go to court.

No idea

Include criminal prosecution perspective.

More articles about diversity

More focus on small firm practices and
procedures

Non traditional field articles

Stop going on about not printing it. Just print it!
Don’t’ read enough to comment

More detail on cases reported

Less defense oriented involvement

Electronic to reduce dues and environmental
impact.

If it significantly lowers dues, | am happy to
access on line.

It is primarily litigator oriented. Would like to see
more relevant to in-house

Judge and commissioner articles.

more content for non-litigation attorneys
(transactional law issues)

Efforts should be made to have the Journal
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searchable electronically both present and past
editions.

Not sure

How to articles on start to finish handling of
cases in various areas of the law, forms etc
Don't care

More intellectual property articles on cutting-
edge issues

More government attorney articles/input

Not sure.

| do not like the civility articles that amount to
being told to be nice over and over

Content by randomly-selected members to
moderate influence of insider cliques and cabals
More helpful in depth articles

Include some IP content

Create a "Women and the Law" section with
articles written by female attorneys to help
women in the legal practice
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Question 62: If you do not attend the Summer Convention in July, please select the

reasons why below: Please select all that apply.

Government practice, most sessions don't apply
to me

Family vacation

Scheduling conflicts

scheduled during my pre-planned summer trips
July is a busy month of family travel. It would be
better in early June or mid-august than in July.
When | go on vacation, even for a few days, |
don't want to attend legal training or do any legal
work. | want to enjoy the time away from work
with my wife and our children, my precious
family.

None of my friends attend

conflicts with family vacation

Not know any attendees

Out of state and travel a lot for work

Office will not pay

kid

Office unlikely to pay to attend

| do attend.

It's all in SLC. Need more in Utah County.

Too many other family activities in July

The amount of CLE credit available as compared
to the time commitment to attend.

If traveling for a multi-day event, | prefer to spend
the the time with family.

Lack of childcare

NA

None

Not interested

No longer plan family vacation time in
conjunction with attendance.

| can't make it south for the spring convention as
usually have other things going on.

Would like more interesting locations

| attend.

just transferred jurisdictions so haven't really
explored much

conflicts with other appointments

Conflicts with family summer vacation plans
Mostly the CLE isn't what | need/want

| focus on my specialty and attend national
events

No interest

government lawyer. Work wouldn't pay for it, and
it's too expensive for out-of-pocket

| have never found the topics to be very useful to
my practice. When they do relate to my practice,
it appears that the speakers are not actually
experts in the areas the present on. In some
circumstances, the information they provide is
plain wrong.

not a great time usually conflicts

Education Law

| try to go off years alternating annual meeting
then Spring

| don't attend when it is in Utah, only out of state.
It is part of my vacation plan, and going to Park
City is not a vacation. It is too close to the office.
My organization will not pay for conventions held
out of state

N/A

Conflict with other activities (family vacation)

| only attend when it's in Park City

my work will not pay for it (but i don't think it is
too expensive)

Work conflicts

scheduling conflicts

Please return to Sun Valley

Summer trips with family and reunions, lot of ti.e
already scheduled off in the summer

Conflict with summer family events

Usually on vacation

| do attend

retired

Haven’t been because first year lawyer. Plan to
attend

A

| attended.

introversion

There is little content relevant to patent law.
needs to be in a great location

| am a single mother and | cannot afford to attend
with my children (both in time - trying to
coordinate with their summer activities - and
money - taking whole gang along - and what to
do with them when I'm in conference. | am from
out of state so limited childcare options.)
Timing does not work in my calendar

| have very young children and it is
difficult/expensive to find all-day childcare when |
am not bringing in an income

Employer won't send me

conflicts with my personal vacation plans

| have not been a licensed attorney in the
summer yet.

NA

It rehashes the same issues

conflict with other travel and events

I'm brand new and haven't had the chance



go back to sun valley

California is too far. | would like to see these
events in other locations throughout the state or
in neighboring states.

| have other things that | do in July for personal
travel and family.

| won't attend if it is in Park City.

Too many other things to do in summer

Away on church service

As a brand new lawyer | wasn't really in the
position to make the attempt.

no desire

| like Sun Valley over Park City

| have occasionally attended these events, and |
enjoyed them

No government attorney content

conflict with other activity

| don't want to go by myself and don't know
anyone else going

sometimes | do not attend because | am out of
town during that time,, and/or | don't need the
CLE

| don't feel a part of the "club”

Time conflict.

GOVERNMENT

i only attend when it is Sun Valley or some other
place that | can get away from the office.

| attended yearly in private practice, but as a
government employee, | have to pay for myself.
| have not been in practice long enough to know
Programs aren't "hands on."

Locations that aren't interesting, like Park City.
na

no reason

| like the idea of attending in Park City or Sun
Valley, California is too far away.

CLEs really are geared towards litigation. Often,
not enough for non-litigators.

Employer doesn't support attendance

poor programing

| generally attend conference offered through the
AOC

Going to Park City is boring and not a real
escape from work. Move it out of state again!

If it's in Park City, | may go, but won't take the
family. I'll drive up every day. The venue isn’t
that fun/family friendly compared to Sun Valley
or San Diego. We went last year as a family and
didn’t really enjoy PC.

My "peers" don't seem to attend. | don't really
know the attendees. It's "cliquish"

seems to be a big firm clique

would love to go back to Sun Valley!

attended but not a box for that so | could go on
with survey

| attend both conferences for my section
annually.

Work for government who doesn't pay for it
scheduling conflicts

It is too proximate to SLC, so not as interesting
as a work/family trip

Former employer did not approve out-of-city CLE
timing does not work with my family's schedule
For the last few years, | obtained CLE
elsewhere. Now I'm in private practice and will
be more likely to attend.

Family and/or court conflicts

When you hold it at Park City, | do NOT attend. It
is too close to my office and my clients expect
me to continue working for them while | am
attending the Convention. | love Sun Valley
because it is the perfect distance from my office.
| can drive there and my clients do not expect
me to do their work while | am there. Please
return to Sun Valley.

| don't find the Park City location conducive to
focusing on the CLE

Too much going on in the summer

Not permitted to attend unless pay for it myself
Most always attend if at Sun Valley, but not as
motivated when elsewhere.

| have to bill 8 hours per day. If | attend a CLE |
have to Bill it to a client.

| do attend.
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Too expensive to spend time in extra stuffy
setting

schedule

It has a good ole boy country club vibe.

Not relevant to my work

COMPLETELY UNAFFORDABLE could not
even imagine something like this. Also would
have to use paid time off to attend and | get so
little.

| am on the ABA International Law Committee
and use my firm CLE Budget to attend that
conference

| just started practicing in Utah

Typically take family when | go, so conflicts with
their schedules. And, we did not go when in
Colorado.

My office is not supportive of it

The CLE offerings are generic and unhelpful
basically retired

| wanted Sun Valley. PC isn’t worth it

Why not sun valley. The canyons is not park city
and is not well suited for a conference

Care for ailing spouse

| preferred when it was in Sun Valley.

My July schedule is full of family events

| attend if it is in Sun Valley

| used to attend when | took family as part of
vacation.

Conflicts with Industry specific event every year
Some times schedule interferes

Retired

July is usually when | take family vacations
Often conflicts with family activities

Because | don’'t want to see my ex

CLE waived

Usually on vacation with family.

Have not had the chance

| go to the spring convention every other year
usually timed when | have other vacations.
Family vacation tradition



| have no interest in attending the Summer
Convention in Park City. | will only attend when
it's out of state.

Usually outside the country in July on another
professional pursuit

July is the only time | can take vacation and |
don't want to spend it doing CLE without my
family.

| have other activities in the summer

Other summer activities.

Usually have other obligations in July

| like going out of state for the convention.

It's not in Sun Valley anymore.

| attend

I’'m not social.

To busy

| only wanted to attend on Friday.

Scheduling rarely works in July

| try to attend

| wasn't a lawyer at the time

Expense and lack of interest

Timing and schedule conflicts

Summer is a busy time of year.

| am not from here and don't know people out of
my specialty

| once went to the convention in St. George.
Biggest gathering of conservative white men
outside the mormon church. Too much to
handle.

Hard to do when outside Utah; | would also like
to keep the monies in Utah

retired, no interest

Bar seems increasingly irrelevant to me.

A few years ago, | came to a dog and pony show
at the Bar when it was contemplating adding
some in-house practice content to the Summer
Convention. After the dog and pony, | never
heard what happened with that. Did anything
happen?

have not had the opportunity yet

I'm too busy

my grandchildren come if from Florida, they are
more important to me

Have never needed CLE at that time.

No interest.

| do not like it being held in Utah

It is ridiculous that a State entity is going to go to
another state to go to a ski resort for a meeting. |
think we should support Utah industries and
business not the competition.

Bad timing - it is always in July and July is too
busy

| liked it when it was in Sun Valley

| attend when it is held in San Diego

| went

It's not in Sun Valley-not taking time off to go to
Park City

My work does not cover my registration or travel.

It's a good 'ol boys club targeting law firm
attorneys. I'm neither old nor a boy nor ever
practiced in a firm. And | don't desire to ever
practice in a firm..

vacation days utilized for other activities

Busy time of year

You do not have it out of state. Like to travel to
the convention.

| usually attend the Summer Convention if it is in
Sun Valley

Seems more of a perk for big firms.

Vacation scheduling conflicts

| attend when in Sun Valley. Park City sucks.
Move it back to Sun Valley.

summer is busy

No desire to attend a conference in Park City
when | live in SLC

| am back in Wisconsin 4 months of the year
other conflicts

Employer wont pay

Don't want to spend that much time hanging
around with lawyers.

I’'m doing other travel during the summer

| do attend the summer convention in Park City.
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Keep it in PC’

Don't like the venue

Often conflicts with the RMMLF Annual Meeting,
content is usually focused for litigation

It's not a friendly, congenial atmosphere.

| attend the free AG CLE it is free

Out of the State

| am 85 and near retirement

Not sure

conflict this year

Military stationed in Virginia

Retired

Work load

It seems geared for the big firm, big money
practioners - the elite or elite wannabes. Really,
it was the expense and because what time and
money was available for summer vacations was
spent with the family - not separated from them
in seminars most the day. I've heard it is fun for
those who can go but I've never been - ever - so
maybe | should not be allowed to critique.

Too many lawyers in one place

| do attend unless | have a schedule conflict
Why would | want to see other lawyers in a
recreational setting?

Not now needed

My family no longer is interested in attending
with me, so it's a lot of time and money for CLE
that cannot meet my needs in Intellectual
Property; and it was not very much use for
networking in the past.

Lame. It's a tax write-off vacation more than
anything else. Nobody goes for the CLE
primarily.

| attend section meetings which | find most
valuable.

| didn't know about it

| attended



conflict with other summer activities

Fighting to keep my job (as | watch the others
fall)

| attend

Too expensive for government attorneys and
usually nothing related to us.

| have been dealing with personal issues for a
few years and those have had to take priority.

judge, it is even less germaine to what | do.

| spend all day with lawyers, spending several
days with them is...dreadful

If it was in Hawaii, | would attend.

| do attend, basically every year if my litigation
schedule permits

| try to attend

little of relevance to in-house counsel

» $3$$$. Plus, in the past, dubious benefit for small » Go back to California. We used to go there
firms or solo practitioners. In 27 years, I've never regularly.
bothered to attend a bar convention. | have » | attend
always found better, more germaine, convenient * long hours at work + small children at home =

and cheaper CLE opportunities. Now, as a frazzled wife; | need to relieve her
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Park city does not seem like a retreat. Too close

to home

Going to Park City was not as attractive to me as

Sun Valley

Don’t want to hang out with lawyers

| do attend

Program included too much indoctrination on
political correctness issues

Activities seem to be scewed to a certain bar
segment.

Don't like Park City venue

Question 63: If you do not attend the Fall Forum in November, please select the

reasons why below: Please select all that apply.

» Had other obligations » | do attend the Fall Forum
* Not know any attendees * | do attend Fall Forum
» Office will not pay » see above
» kid * No interest
* Not applicable: | generally attend. « S
* | do attend the Fall Forum » government lawyer - works doesn't pay for it
* same as above » Got very sick due to altitude, had surgery and
* no comment will consider in the future if doctor clears me for
» |I'd rather go somewhere warmer in November park city elevation
and holidays are too close around the corner. * no Estate Planning or Probate programs
» Lack of childcare » Just time issues
» |attend * na-|attend
» usually get my cle somewhere else. » scheduling conflicts
¢ Not interested. * Not applicable
* | do attend * Usually am locked in to other work
» | was otherwise engaged, but usually | try to » Not interested in attending for any reason
attend, as it is super convenient to have it in SLC * Retired

* same as above * introversion

If 1 go to spring, | do not go to fall. | enjoy both
programs.

Scheduling conflict with other annual meeting
li have very young children and it is
difficult/expensive to arrange childcare when |
am not bringing in an income

| am only in my first year as an attorney.

The date did not line up for me - scheduling

| often attend the Fall Forum

Attend

scheduling doesn't fit

I'm brand new and haven't had the chance

| would prefer to go somewhere else than

downtown Salt Lake City
| attend

| attend it when | am able

Away on church service
See Above



No government attorney content

conflict with other activities

| was otherwise engaged, but usually | try to
attend, as it is super convenient to have it in SLC
i try to attend

| went once and thought it was not a valuable
experience.

Time conflict -- often out of town.
GOVERNMENT

If I am coming downtown for a block of hours, it
will be to work.

Good ol' boys (and girls) club. The same people
go year after year and year.

Programs aren't "hands on."

| attended the Fall Forum opening.

| go to the summer convention and get my CLE
no reason

Scheduling didn't work out

CLE's really are geared towards litigation. Often,
not enough for non-litigators.

| generally attend conference offered through the
AOC

| do attend

While | could find the time, it is inconvenient, and |
can find better CLE elsewhere.

Don't feel it is necessary if | attend Spring and
Summer

| attended.

| do not like Salt Lake

Timing did not work in 2019 due to trial prep
Forget to sign up.

See comment to previous question.

| attend

| attend

More interested in regularly conflicting Ronald
Boyce Litigation Symposium

Even the tracks that are labeled "transactional”
are seldom applicable to a practicing corporate
generalist in a large firm--very litigation oriented in
Utah

Because of the billing practices of the AGO.

good job

Not sure. Don't know much about it.

| go about every other year -- generally enjoyable,
interesting - but not usually that relevant

| did attend

| attend the judicial conferences which take my
time

schedule

Would have to take paid time off to go. | get so
little and would not use it for something like this.
| had planned to attend this year, but had to travel
out of state during the Fall Forum dates.

| just started practicing in Utah

Preparing for year-end transactions is underway
at that time.

Office not supportive of it

| attend Fall Forum

The CLE offerings are generic and unhelpful
retired

| do attend when | can

Care for ailing spouse

Schedule conflict

Doesn't fit my schedule

W

Retired

Just haven't tried it yet, but | will

Poor question since | do attend

| do attend

Just couldn't get the time off work

Have not had the opportunity

| go to the spring convention every other year

| stand the Fall Forum

| usually attend

I will likely attend.

| attend

| attend.

| wasn't a lawyer at the time

Conflict

Expense and lack of interest

Timing and schedule conflicts

| am not from here and don't know people out of
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my specialty

| was busy this year but have gone other years
retired

Quality of CLE does not justify taking time off from
the office

lately I've signed up for NBI annual membership
and can partake of many seminars

have not had the opportunity yet

I'm too busy

Have never needed CLE at that time.

No interest

N/A

| occasionally attend but is has ben a few years
Not on my radar

| attend regularly

Work does not pay for this CLE

| attend

N/A

See above.

| do attend

Didn’t know about it

military law, so | have a CLE exemption
Conflicts with other obligations, plan to attend in
future

Inapplicable content

Never even heard of it

It's a good event. | need to budget time for it.
Usually traveling out of the country

I really don't want to spend that much time with
other lawyers. Prefer CLE's in bite-sized pieces.
Better things to do with my time. | suppose | don't
see value in the all-day / multi-day CLE..

Dates weren’t good for my calendar.

Attend other bar events

Never heard about it

| attend the AG CLE it is free

out of the state

I limit my work to defense of state and federal tax
cases.



» Military stationed in Virginia - CLE waived * When | look at the entire list of factors above, it
* | do attend just never seems like a worthwhile expenditure of .
*  When | need the CLE, | do attend. It is a good time and money. However, the ADR does interest
price, convenient location and usually good info. me. .
* | go to the summer convention. » Not relevant enough to my practice to justify the .
+ See above time and expense. .
» Schedule conflicts * | typically attend it. .
+ If 1 am going to attend a multi-day event, | prefer * | didn't know about it .
to go somewhere outside of Utah » prefer Spring Forum and location
* Not now needed » | have been dealing with personal issues for a few

Question 64: If you do not attend the Spring Convention in March,
reasons why below: Please select all that apply.

» Other obligations » conflicts with family schedule .
» School aged children + spring break * No interest .
» It hasn't worked in my schedule recently. » govt lawyer - work doesn't pay for it .
*  When | go on vacation, even for a few days, | » | attended but could not move forward in survey .
don't want to attend legal training or do any legal without selecting a choice .
work. | want to enjoy the time away from work * need estatte planning & Probate
with my wife and our children, my precious family. * Time issues .
» Again, | don’'t know any of the attendees » Other priorities. Don't need the CLE.
* Not know any attendees » Government does not cover. We get cheap CLE .
+ Office will not pay through the office and do not earn enough to
» kid attend Bar conferences.
» Just never tried it * Not interested in going to St. George. .
» The time commitment to travel to St. George. * |do attend .
+ lItsin St. George * Not interested .
» Too far away. Have to take time off to travel to St. » Conflict with other activities .
George. » scheduling conflicts .
* same as above » Schedule conflict .
* It falls during Spring Break in St. George * Not applicable .
» Lack of childcare * These are always SUPERB and | live in St. .
* | have attended two years in a row George!! .
* Not interested * Not interested in attending for any reason .
» | do attend * Retired .

+ That time of year always seems to be busy. * | attend.
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years and those have had to take priority.

| spend all day with lawyers, spending several
days with them is...dreadful

| try to obtain

little of relevance to in-house counsel

Out of town

Don’t want to hangout with lawyers

Don't like Park City venue

please select the

Attending

Introversion

i do attend the spring convention

Time of year is not convenient to work

If | attend Fall, | do not attend Spring. | like Spring
the best.

timing conflicts with another conference | must
attend

| have very young children and it is difficult and
expensive to arrange for childcare when | am not
bringing in an income

Timing issue

| have not been an attorney in the spring yet.
Inconvenient timing

| almost always attend the Spring Convention

No time with work schedule

I'm brand new and haven't had the chance

| attend

| always attend this convention.

Away on church service
| was out of state.

| attend this event



It is usually held in St. George, which is too far to
travel for a program that is not that relevant to
my practice.

No government attorney content

| just don't usually have time to drive that far
south, but | think it makes sense to have one of
the conventions in that area, so wouldn't advise
changing it.

| suspect it won't be a valuable experience.

Time conflict -- often traveling.

No offense, but the crowd that attends the Spring
Convention is not my crowd. At all.

Have not yet had the opportunity
GOVERNMENT

If the program is good, | attend.

| attend

Programs aren't "hands on."

na

| go to the summer convention

| attend

Family Issues

CLE's really are geared towards litigation. Often,
not enough for non-litigators.

Schedule conflicts with family events

Employer does not support attendance

| generally attend conference offered through the
AOC

| do attend it.

legislative session often overlaps

The attendees and programs really don't address
my practice.

| attend

| attended

Work for government who doesn't pay for it
Former employer did not approve out-of-city CLE
Timing with children’s spring break non-
compatible

See comment to previous question.

Other family plans

no applicable - attending

Not permitted unless pay for it myself

| attend

Almost always conflicts with trial schedule for
some reason

| do usually attend.

Because of the billing practices of the AGO

| usually do and like it. ssa

schedule

Would have to take vacation time to attend
something like this . | get so little and would not
use it for something like this.

Family and/or | have conflicts that make going
difficult.

office not supportive

The CLE offerings are generic and unhelpful
retired

i attend

Care for ailing spouse

| attend it every couple of years.

Retired

| do attend

| do attend

Too busy with tax work

I’'m in St George but this years has zero relevant
sessions, so I'm bummed and not going to waste
my time.

Have not had the opportunity

Timing

| stand the Spring Convention

March is my busiest month of the year.

| usually attend

| attend

I’'m not social

The Spring Convention conflicts with the last
week of the legislative general session. | have
never attended it for that reason alone.

| was not a lawyer at the time

| attend it.

Timing and schedule conflicts

| am not from here and don't know people out of
my specialty

Money, distance, and time are the reasons when
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| do not go (which has been five years or more)
retired

Program not strong enough. Focus is on golf
have not had the opportunity yet

I'm too busy

| have attended it

No interest

| regularly attend this meeting

| usually go but occasionally miss it due to timing
Not on my radar

Work does not pay for this CLE or travel.

See above

| do attend

|. DON'T. GOLF. | find the planning of
professional events around golf to be
insufferable.

AG office has no CLE budget

Usually traveling out of the country

same as previous answers

Dates aren’t always good with my calendar.

| attend the AG CLE it is free

out of the state

Sometimes timing

At age 85 | am pretty selective in what classes |
attend

Military stationed in Virginia - CLE waived

| do attend, even sometimes when | don't need
the CLE. Great location for the time of year.
Relatively cheaper and easier to attend.

| attend the summer convention.

See above

If  am going to attend a multi-day event, | prefer
to go somewhere outside of Utah

Not now needed

I love the event and attend almost every year,
absent some serious time conflict for its
weekend.

Not relevant enough to my practice to justify the
time and expense.



| attend most of the time

Frequent timing conflicts.

| didn't know about it

I love St. George. | visit in spring but skip the
CLE and get my CLE elsewhere. Most of it isn't
relevant to me and it's expensive.

| attend, but the classes are limited

| have been dealing with personal issues for a
few years and those have had to take priority.

Conflict with schedule

| spend all day with lawyers, spending several
days with them is...dreadful

| try to attend this one, but if | don't, it is because
| have a time conflict or already have all the CLE
credits | need for the particular reporting period.
| do attend, basically every year that my litigation
schedule permits. Do wish more younger
attorneys attended, though.
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| try to attend other events

little of relevance to in-house counsel

| attend

Don’t want to hangout with lawyers

| do attend

Too hard to find hotel rooms

Activities seem to be scewed to a certain bar
segment.

Question 66: Share any suggestions for changes or improvements to the Summer
Convention, Spring Convention or Fall Forum? Please select all that apply.

Hold near Salt Lake (for instance more likely to
attend Summer Bar Convention in Park City than
Sun Valley)

cannot provide relevant input to this question
Provide more CLEs in Southern Utah, not just
conventions

Prefer summer convention to be out-of-town to
combine with vacation with family

not in July

The presenters at 2019 Summer convention
were terribly boring. It felt like a huge waste of
time.

N/a

Too closely associated with attorneys from big
firms. little interest for that, among other,
reasons.

Have attended Summer Convention in the past
and was impressed with the quality of CLE and
loved the Sun Valley location. However, my
office would be unlikely to pay for me to attend
so attending in the future is unlikely. As a
government lawyer | felt a bit out of place -- the
CLE was not as relevant to my practice area and
there were virtually no other government lawyers
in attendance.

No suggestions.

no suggestions

Can’t comment

none

Make more events available on weekends
n/a--never been

Consider web-based participation formats for a
specific CLE for members unable to travel.

Not interested

When | was working full-time and attended the
Summer Convention annually, | thought it was
well run, great for networking and obtaining CLE
credits.

summer convention should be nice - san diego.
Actually like some of the out of state locations
(i.e. San Diego)

we prefer to travel/make it a family vacation
event

Go back to Sun Valley!

Make it available online. Catch up to the 21st
Century!

can we attend just a few sessions for a cheaper
price?

Summer alcohol speaker was awful, he seemed
drunk

A le carte

Education Law

reduce price for solo practitioners

Specific PI Courses

Spring and Fall are in-state, so keep Summer out
of State!!l!

Because | have only attended the Spring
Conference once, and no others, | have no
suggestions.

Cant go

no opinion

Move IP Summit to coincide with Summer or
Spring Convention

XXX

Vary locations (i.e. Southern & Northern
California, Oregon, Montana, Utah National
Parks, etc.)

| work out of state so | have no suggestions
Return to Sun Valley

Your staff always blows me away with the quality
you give usl!

Never attended, no opinion

NA

Return to the earlier July date for the Summer
convention.

make less overwhelmingly extroverted

Don't attend - no comment

I like having it in or close to Salt Lake City so |
can go and still keep my practice and my life on
track



Na

Since | haven't attended | can't comment

| have not attended

| actually prefer out-of-state locations and am
more inclined to participate that way

N/A

no input at this time

Hold all events in St. George or Vegas, nobody
wants to stay in SLC or go to Idaho!

Sun Valley every year would be great

Change dates

Have topics relevant to prosecutors and criminal
defense attorneys

Have a government/non-profit rate. Our
employers don't pay for it so it comes out of
pocket.

hold it in Salt Lake City

Love Sun Valley

summer back to sun valley

Don't know

| do not have the time to attend more than one
convention per year

My family loves going to Sun Valley.

Have an all a cart option - if | don't have time for
both days, let me just pay for one, for example
no opinion

More inclusive

| have never attended, so | have no input.

vary dates

n/a

n/a

The topics usually look interesting, but my office
provides a CLE program targeted to my practice
that covers all my CLE hours. | cannot justify
asking my office to pay for that much additional
CLE credit just because the topics are
interesting, and | cannot justify footing the bill
myself on a government salary.

Keep Summer in Sun Valley!!!! There are
enough other CLE and events that aren't
‘expensive' for those who won't pay for Sun

Valley. Don't ruin that one event for those of us
who like it.

No suggestions

Significant Discount for non-profit attorneys

| am more likely to go if my colleagues and
friends are going

Can't really think of any changes that would
make me want to attend.

| just wish it was closer as in surrounding states:
Idaho, Wyoming, Colorado, Arizona, Nevada
More content for non-litigators.

Bet less liberal presenters, especially as to
lawyers helping lawyers professionalism courses
Need more content relevant to
corporate/securities

Better locations for the Summer Convention. The
other two conventions are located in Utah, that's
enough

Brand new attorney and haven't been

| need very specific CLE's for general counsel. |
rarely find relevant CLE's to my position as GC.
government lawyer track, more criminal
substantive cle

didn't like Park City. Prefer to get away (Sun
Valley)

Credit for non-Utah bars

make it little guy and govt lawyer friendly

Better options for small firms. The content isn't
always the best which may be the result of the
volunteer planning committees.

Sun Valley! :)

Not attended

More CLE courses. 12-15 credits.

Back to Sun Valley. There is plenty of cle in
state. Some outside is great.

NA

Need more and higher quality speakers.
Consider increasing the Bar's commitment per
speaker. You sort of get what you pay for here.
Seems the last several Conventions had
mediocre speakers with a focus or specialization
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for a small sector of the Bar membership.
Minimize Lawyers celebrating lawyers
Unknown

| don't have any

More transactional/securities-related courses
would be great.

Not interested. | like the CLE that | attend that
are better suited for my area of law.

| cannot comment as | have never attended.
SUN VALLEY

Hold it in Sun Valley. For me, this is the perfect
location. Far enough away that my clients do not
expect me to continue doing their work while |
am there, but close enough that | can drive to it.
Plus, my family loves Sun Valley. Park City is too
close. San Diego is too far away.

i don't attend

Never been

Add a few more hours so we can get at least 12
hours in the 2 days

| am a prosecutor so | attend Spring and Fall
Prosecutor's trainings

Return to Sun Valley

For multi-day events, provide a pass for one day
only rather that requiring the purchase of the
pass for the entire convention.

| do not attend - no suggestions.

Go back to Sun Valley

No opinion as | cannot attend

n/a

Didn’t attend

These don't apply to my work.

If you held it on a weekend within driving
distance of Salt Lake with a scholarship | could
dream of joining your exclusive party for people
in a high-income private firm club that I'm not a
part of.



| don't have enough time or CLE budget to
attend all the Utah Bar conferences

they have to be at least revenue neutral; the fact
that my bar dues subsidize the conventions is
absurd

N/A

As is for Summer Convention means, keep in
Sun Valley.

| attend IP Summit. These other
conventions/forums are not nearly as applicable
to my practice.

none

add more Ethics

Have it in Sun Valley again

unable to respond

make so two conventions per reporting period
finish hours

Do in Sun Valley

Tries to cover all practices, | go to specialized
CLE.

Allow remote access; CLEs can still count

Sun Valley is always great. Other locations are
less attractive.

| don't feel like | get an opinion since | have no
interest in attending one of these.

Allow people from out of state to attend via Web
cast

Sun Valley. Always.

No opinion

| know it's a losing battle, but | like Sun Valley
better than any other venue.

Summer Convention should be held within the
State of Utah

As | said earlier, | have no interest in attending
the Summer Convention when it is held in Park
City. | have attended the convention nearly each
year when it is in Sun Valley or Aspen or San
Diego.

haven't attended

It's more about leaving my family for a weekend
and cost or desire to bring them

Content relevant to my practice. Often the bulk of
choices is NOT relevant and one hour of CLE is
not worth the time and money to go to the
conventions

make it free or discounted for nonprofit attorneys
| decide to attend based upon getting family to
come along, children and grandchildren.

Sun Valley is the best.

| don’t know because | won't go.

Offer prosecutor specific topics.

Vary the times held, especially with the Spring
Convention so it does not conflict with the end of
the legislative session.

| have attended when they have been in Salt
Lake City. Location is most important to me.
Friday option only

never attended any of these--sorry

| hate CLEs period. | find them an unnecessary
expense and a waste of time.

Better scheduling on my part

| don't have any suggestions, because | have
never attended.

More diverse range of speakers.

closer

n/a

non resident

Reduce the per hour cost of CLE;

I've never been so I'm not qualified to answer
this one.

allow option to pay a la carte

Not Applicable

get rid of the Diversity and Inclusion garbage. It
is ridiculous nonsense for anyone with a brain.
Go back to sun valley

NA

| have never been stationed (I am a military
attorney) in Utah and will not attend unless | am.
reduced cost for non-profit

Allow CLE credits to carry over to next year so
you are not wasting money by attending the
entire convention
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Doesn't matter, no interest

Return to out of state rotation

N/A

There needs to be more practical CLE's. | am
also licensed in Texas and the CLE's there are
practical and worth 15+credits for two-day
events. Here, the most you can get is 10 credits
for an unreasonable price. | wish it was more
affordable and better quality CLE's. We need
more things that touch on governmental
immunity (how to sue municipalities), contract
disputes, case overviews from the Supreme
Court and Court of Appeals, etc.

do not support other states ski resorts.

do not attend -- not applicable

| would attend if my employer paid for it.

| get my most useful CLE from the Utah
Association for Justice and from national
organizations like AATA.

Take convention back to Sun Valley-plenty of
conventions in Utah

Reduced or waived fees for government and
non-profit attorneys

No opinion

Don't target it to older, white men in law firms.
Skeet shooting and golf as social activities?
C'mon

the Bar Offers little for older lawyers like me
stop holding Utah bar events outside of Utah

| have E nothing to say.

no opinion

Better locations out of state.

AG employer has no CLE budget and topics are
not relevant to my work. So unless it was free
and | had a coincident lull in workload | would be
unlikely to attend.

NA

Keep the convention in Sun Valley

| have no suggested changes



Closer to SLC or park City is best

No opinion

vary locations out of state

Move back to Sun Valley. The Colorado and PC
locations suck. Sun Valley is magical.

none

Allow for online, live participation for CLE credit
Scholarships for nonprofit/government attorneys
GO BACK TO SUN VALLEY

Invite me to present on Crimmigration

Need more appellate specific content

Involved in specialized federal practice

Not really interested in multi-day events

More programs (any programs) with intellectual
content or reflection on nature of law and legal
practice

Extraordinarily pleased with the CLE's

Have a destination convention so attorneys can
get CLE, have a meaningful get away, and enjoy

the company of other attorneys and their
families.

N/A

vary Spring convention time to match school
vacation week

| can’t suggest any because | rarely attend
because my CLE has been through the
Department of Justice, which won’t pay for me to
attend the bar conventions.

vary locations out of state

Sun Valley!!!

Never been so can't offer suggestions

Less defense oriented

None, I've never gone

No opinion

None

NA

What happened to free CLE?

None

| am not sure, but specific topics in my field are
not my answer. All events have great speakers
and topics, just not general enough to be

applicable to all of us. So, cost/benefit is always
an issue, where dollars and hours are part of the
cost.

Make self-study more acceptable. Make it
sufficiently rigorous, but the idea that the only
way to learn and stay current is to sit through a 3
hour seminar and then golf or ski is fatuous.

By the time | attended both fall and spring
convention, | would not need to go to the
summer convention because that would be too
much credits for one year.

Would like to see local options where | can
return home with my kids and then come back
the next day.

No park city

None

| didn't graduate from a local law school and so
there isn't any draw to see other lawyers. The
courses are also way to general for my needs.
Don't care

Make the employers think it is necessary
Return to Sun Valley

| haven't attended for years.

Spending it with non-lawyers?

Add a track for someone other than the firms that
pay for advertising

No input

don't know

Have at least one of them in Hawaii (not Mexico
- don't go cheap)

| need more hours in a day.

| miss Sun Valley

address needs of in-house counsel

| doubt | would attend regardless of any
changes.

n/a

I live too far away to attend.

Go out of state. California was great.

| attend other CLE events throughout the year
related to my practice / industry - so it is unlikely
| will ever attend the Conventions
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Hard to justify to my company as in-house
counsel the expense and time away from the
office, it would need to have a track that's
extremely relevant to in-house counsel practice.
personal reasons prevent attendance

Cover a broader set of practices, like IP

Price for one day attendance

Not applicable

Make the activities attractive to other than the
wine and cheese crowd

Go back to Sun Valley
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Question 68: What are the primary reasons you have visited or used the Utah Law

and Justice Center in the past year? Please select all that apply.

* random reasons

* Seldom there.

* New Lawyer functions

* Pay dues

¢ Bar Exam Grading

¢ Mock Trial Program

* grade bar exams

* Expungement Day

*  UAJ meetings

* Prepare a RiCO and conspiracy to defraud suit
for client

» To provide professional services.

» other meetings

* Grade the bar, UDR

« grading bar exams

* clothing drive drop off

* Letters of Good Standing

¢ Grading bar exams.

« Pay annual registration fees

* Mediations

* Mediations

» Grade bar exam

* Bar

* Information on other lawyers; renew membership

« | think i attended a CLE there

* tuesday night bar

* Tuesday Night Bar, YLD mentoring

Meetings with UAJ

bar exam grading

Grading Bar Exams

Drop off paperwork

Bar Exam grading

cle

Deliver CLE compliance

To pay a fee

errands - pay dues

Mediation training

Needed a document

Mediation

NLTP meeting

Interview

Grading bar exams.

mediation at UDR

get a replacement bar card
Mediation with UDR

license information/registration/due pymnts;
Attended an arbitration proceeding.
Meetings relating to the Utah Association for
Justice

Utah Dispute Resolution

UAJ Meetings or CLE

Pick up Bar Card

bar exam grading
Mediation with UDR

Mediations

Fund for Client Protection hearings

none

US Magistrate Selection Committee meetings
Meetings with Bar leadership.

Pay bar dues

Meetings of organizations that use the Center
Grade bar exams

na

Bar functions

Other meetings
UDR

n/a
To grade bar exams.
Visit friends

work space when have court or mediation in SLC

mediation

Board member
Get new bar card.
UDR
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Question 69: What are the primary reasons you have not visited or used the Utah
Law and Justice Center in the past year? Please select all that apply.

* | never heard of it before this survey.

* Practice in northern utah so hard to attend
midday or after work events

« Disability made it difficult to do much beyond go
to work at review center and go home.

* | don't know a lot about what it does or offers

* | do attend. | didn't realize that was the name.

* Others do research

* Retired

* Haven't had any reason to visit

« It's location is great if you work in downtown
SLC. For everyone else, it's location is not
convenient.

* | have no reason to visit.

* | had no business needs there

* Moved out of state

* working towards retirement so not necessary

* nla

* | have been in practice less than a year

* What is the Utah Law and Justice Center? Had
to google it to see it's just the Bar association's
building in SLC)

* No reason to attend.

| have no business there

what is it??

| have gone a few times for CLEs

| don't have any reason to visit there.

Have never even heard of the Utah Law and
Justice Center. | have no idea what it is.

No time to attend activities events

Didn't think about it

| want little or nothing to do with you.

not aware of it

| don't know what this is. Are you talking about
the Bar office in SLC?

| was on inactive status last year. In past years |
attend cles there

I live in St. George

| don't even know what it is

New attorney

Didn’t know anything about it

| don’t know about it

| do for free CLEs

no reason to.............

Never heard of it

Don't know what it is.

I live and work in St George; SLC is not remotely
convenient for me. Ever.

never heard of it

| didn't know it was something you could visit or
use

No need

Do not know what it is

2

No need

Is this the bar headquarters? if so, | don't have a
reason to visit.

Parking is inconvenient

Too far away

Haven't visited

Military stationed in Virginia

Don’t want to see other lawyers.

| can't drive 2 hrs round trip and justify a one
hour CLE.

No knowledge of usefulness to my practice

| work and live in St. George

| think the state bar is a gigantic waste of money
and resources.

not interested. no time
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Question 70: Please provide any other comments about how the Utah Law and

Justice Center could better serve your needs.

Better parking

More pro bono training in differing practice areas,
like family and criminal law.

| am satisfied with the Utah Law and Justice
Center the way that it is.

| fell like a spend a lot of money but don't get
much in return

About 10 years ago, | know there were
discussions about improving the building,
providing better parking, and or selling the
building and finding a new location. It is time to
revisit those discussions. The building is too
small to hold multiple CLE events on a single day
or a large event on a single day. The parking is
too limited. We have grown significantly in
numbers as a Bar. It is time to rethink other
options for the building.

None

Parking availability is poor on some days.

More comfortable chairs and more of them,
especially when there are CLEs that are well
attended. Faster internet to use when needed,
again, especially at CLEs that are well attended.
Vegan menu at all CLEs and all USB events, and
a more expanded Vegan Menu.

More continuing education available on-line.
None

Many of the 1-hr CLEs in SLC are relevant to my
practice and | would love to attend. However, |
rarely attend because it is a 2-hr round trip drive
for 1 hr of CLE. It would be great if you offered 1-
hr. CLEs in Utah County.

More CLE courses

Open one in Provo/Orem

We need better use of technology to allow more
participation by those of us outside of the greater

Salt Lake area - like GoToMeeting capability, or
other interactive possibilities.

Conduct some CLEs in Utah Valley (BYU Law
School?)

none

Meets my needs.

provides great location and service.

If possible reduce the costs to use the facilities.
Sell it.

None

None

None.

None

More CLE events at numerous times and
locations would be very helpful.

| have wondered, given the current levels of
polarization in our political and civil societies,
whether we have an obligation as a profession to
try and address this phenomenon and work to
repair the total breakdown in communication that
currently characterizes our Congress and
Senate. Shakespeare says, in one of his plays,
"kill all the lawyers" but in fact, lawyers as a
profession are in a unique position to work on
issues of social justice, civil rights, and a robust
rule of law, like no other group of professionals. |
have always been impressed with the Utah Bar
as an organization, based on its attention to
pertinent Have a Utah County Branch

Lobby effectively

Update lobbying efforts

Bar Commissioner change more frequently.
More services for retiring or part time retired
attys.

More public awareness campaigns

Mediator ads should indicate they are or are not

court rostered.

Make it easier to practice pro hoc vice in
neighboring states.

Na

No complaints. Great resource.

Difficult since | work so far away. Transferring
available resources from in-person to online may
increase usefulness for me.

There are a number of CLE programs through
the year that are interesting, but | cannot justify
the cost of travel to Utah. Making them available
online would be very helpful.

| would breach an ethical obligation to a client if |
responded.

1. Enforce ethical and professional conduct rules
in family court with Commissioners. It is like a
wild west rodeo! If Commissioners' intent is to
make coming to court so unpleasant, is not that
contrary to the "access to court" goal of the Utah

Supreme Court?

2. Address stress.

none | live out of state

It would be nice to have more access to live
bodies by phone. Usually when | call in | get a
voicemail and if | do reach the receptionist, the
next person she transfers me to | get a voicemail.
| have nothing to add.

| am satisfied with my care.

It needs more parking. | was unable to attend a
CLE because there was no parking available.
Please plan CLE/meetings to allow for parking or
suggest another parking area close by.



| like the way it is run. Head of CLE is very
professional

ULJC is past its useful life. Find or build a new
and bigger building, to both better represent the
practice and to better address the section needs
for holding meetings and CLE.

Do away with the answering machine, or have a
number that only bar members can access to
actually reach a live, real person. It is a universal
complaint amongst attorneys that you can
NEVER get ahold of someone at the Bar. Bar
staff are there to serve attorneys. Someone
needs to answer the phone!

None

Many of the events are geared towards attorneys
in the SLC area. | reside and work in northern
Utah. If | were to attend a lunch CLE at the Bar, |
would lose a half day of work time for travel.
Offering CLE opportunities in areas outside of
SLC would be helpful.

Would be great for committee/practice area-
specific CLEs (real property, trust and estates) to
be held at locations around the state, not just Salt
Lake. I've considered flying up from St. George
for the day simply to attend one of the CLE
lunches at the Alta Club, but it becomes cost
prohibitive. Would be great to host similar lunch
CLEs at rotating spots around the state.

Don't know. It seems to only serve attorneys in
Salt Lake. It is inconvenient to get there. The
CLEs held there are at inconvenient times.

They are doing a fine job.

They are doing a great job, keep up the
professionalism and friendliness

Updated technical capabilities.

Very satisfied with services.

You are doing a great job.

Lobby for more affordable healthcare options for
small business owners.

None

Provide the slide decks for CLE.

| am very, VERY proud to be a member of the
Utah Bar. Year after year | am grateful and
astonished at the kindness and quality of the staff
| encounter. Thank you for continually
professionally blessing my life!

Don't bother

NA

Not everyone lives near the Wasatch Front
Accepted CLE needs to be more flexible.
Especially the live CLE requirement. Dude me to
send live events | need to drive three hours and
spend the night somewhere.

Provide services for smaller firms.

Nothing

| have practiced for 55 years. | love the Law and
Justice Center, the Bar in General and have very
much appreciated the opportunity to be a lawyer.
| used to have several assignments every year,
but have none now so | don’t have the same
reasons for coming to the Law and Justice
Center

Na

| have no knowledge of how | can use it other
than to attend CLE. Maybe more outreach about
how it can be used by attorneys would be helpful.
Change CLE to annual compliance and give
more credit for classes taught at law schools as
adjuncts each semester. Also, more credit given
for teaching Ethics in law classes. Have a
Human Rights Law committee and a section
listed of the Utah Bar website. The state bar
needs to amend the Code of Ethics to include the
“Ruggie Principles” for all practicing attorneys in
their global practices.

I'm winding down my practice and am almost
completely retired, so | don't have much of a
need to rely upon the Law and Justice Center.
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None

No further comments.

It sounds like there are a lot of resources
available that are unknown to me.

Better (more) parking

Great the way it is!

None

None

Yes, when the Office of Professional Conduct
sends out notices or letter about CLE--change
return address to include CLE within the return
address caption--

more parking

None

| don't even remember it exists

cover more administrative (workers
compensation) matters

The noon events look great for those in the SLC
area. | have "attended" by phone when available.
Maybe more remote attendance options?

No comments. | would probably use the center if
I lived in the Salt Lake area.

Establish a senior bar section in St George

It's fine

Not applicable

Nothing comes to mind

I'm not sure

?

I'm not sure what the building is used for.

I'm not really sure what this means. | just didn't
attend any events there, but otherwise, | think it
works just fine.

Regular meetings/get together a for other plaintiff
bar/Pl lawyers.

Better description at Utah Bar site explaining
available services.



Paralegal practitioner program doesn't make any
sense. If the standard for the practice of law has
been set, people should be expected to come up
to that standard, not lower the standard so that
more people are practicing law. There is a glut of
practitioners as it is.

| would love to see more rules of conduct
addressing combative lawyers. I'm seeing too
often cases becoming a game in the eyes of
opposing counsel where its more about a
competition with opposing counsel than
representing the interests of clients in a legal
dispute. Attorney's should always be working
together, even in adversarial relationships.

| am pretty proud of the extent to which our Bar
tries to remain relevant and useful to all its
members and again express my thanks for all
the services offered. | have recently wondered
whether, in the current climate of polarization,
and overt attacks on our various civil institutions,
including the independence of our judiciary,
whether it behooves us, as a profession, to
address these issues collectively--through CLE,
action committees, and the like. | would like to
see this question actively debated and
considered among our membership, with an eye
to at least considering whether we ought to take
some kind of | enjoy the CLEs | have attended
there and will continue to attend them. Not sure
what else the Justice Center could provide for
me and my practice.

Parking is often a problem.

none

better parking for major events

It has exceeded its useful life. Buy a new and
bigger building.

More PARKING!

There needs to be better access, through use of
technology, to the lunchtime CLEs for those of
us outside the greater Salt Lake area.

NA

Add more parking

| often hear about great CLE opportunities in
SLC, but can't take that much time off to go,
especially if they're at lunch-time... It would be
great if more of these (especially those with
Judges) could be attended (even not for credit)
through zoom or webcast.

The Bar needs to try some new approaches to
providing information, member services and
CLE. Not much has changed in the last forty
years.

It's nice. | look forward to more opportunities
there.

The Center is just fine.

No comments

Excellent facility. always a pleasure to be there.
Needs to be worth the drive to Salt Lake.

| think they are doing well.

Free CLE

None

It doesn’t help me at all.

cut down on plastic use, replace water fountains
so a bottle can be filled.

| really want good CLE's that are relevant to GC
work

I've looked into hosting CLE events there in the
evening, and it just isn't accessible to bar
committees/groups especially in evening hours.
Have more CLE's that are not just at the Law
and Justice Center - vary the CLE locations, and
not just the convention locations. For those who
live outside the wasatch front it is too far away to
attend the "regular" CLE classes.

| wish that when we participate in a live CLE
from a remote location with Zoom Video that we
would get Live credit.

The wifi and tech needs updating.

| avoid CLE at the Center because the parking
sucks.
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Have more of the lunch/short CLE courses
outside of SLC. Utah County would be good.
Nice looking building. Some staff are helpful...
others are really not. Customer service could
improve.

Accept payment for MCLE by cash, check
and/or credit card.

Could do a better job of soliciting a wider
diversity of programs for a lower cost.

What about creating a coworking space for
attorneys at the bar? Skills labs? Teach
attorneys business skills and communication
skills. Attorneys suffer mentally long before they
have a break down or find themselves violating
the rules - can you create (probably a nonprofit
idea) a team to temporarily assist an attorney
with his or her workload/business organization
as a means of preventing issues.

The Bar Association is focused on the Salt Lake
City area and doesn't sufficiently serve the
interests of lawyers in remote areas.

None

| would like to see the Bar represent the
interests of attorneys more. Also, | think the
recent non-bundling of legal services is not a
good idea.

The building is looking tired. The Commission
should spend some money to replace old, worn
furniture and soiled carpet.

i have no suggestions

| actually never thought of meeting a client there
but that would be a great idea.

Love the change of venue to the Mtns. in Park
City!

Sun Valley and other out of state places were
always too expensive! Now you can really get
some big names in for key note speakers with a
broad appeal to the general Bar membership.



Real Support for attorneys not just lip service.
Hanging an attorney out to dry for the sake of
protecting the public is such a shame, so
harmful to the morale of the Bar. Especially
when, as my observation has shown, the public
will take an attorney to the Bar - just to avoid
paying fees that are rightfully earned. | have so
many colleagues who are disenchanted with the
Bar and the practice of law who have left, who
are leaving or who are contemplating leaving the
practice of law entirely.

none

Itis fine the way it is.

| believe the Bar should have been on top of the
UTSC's review of the practice of law and
informed us as bar members of what the UTSC
was doing. The appearance to me is that the
Utah Bar has done little to nothing to inform us
as bar members what the UTSC was up to and
what we might be able to do influence the
process. It seems that the train has left the
station and we as bar members are left with few
options. For the UT Bar not to be out in front of
the UTSC opening up the practice of law to non
lawyers is what | would define as falling asleep
at the wheel.

needs more parking

There are a lot of lawyers that do not live and
work in Salt Lake. It would be nice to be
acknowledged that other attorneys work and
would like services that are not tied to the Salt
Lake area.

N/A

No real needed changes

I think it is overall doing a good job

Not sure

When large events like the new lawyer training
program are scheduled, do not schedule other
events at the building because parking is limited
and impossible for other events when larger
functions are going on.

more parking

Consider reducing bar due for sole practitioners
and government attorneys who are not
reimbursed for their dues.

None

not sure

General recognition of corporate practices--look
at this survey: questions about going to court,
but nothing about what a transactional lawyer
does.

Nothing further, thanks.

N/A

great work

None, it's a well laid out and run facility.

Quit billing me for the costs of running your little
palace.

CLE events need to cost less

Parking available increased

Address parking problems that arise when
multiple events held at LJC.

No comment

Better parking

More parking

What is it?

None, you do a great job

Don't Know

Both the Bar License Fee and the CLE
requirements should be substantially reduced for
retired lawyers who primarily do pro bono work.
Perhaps more communication about benefits the
Bar provides to its members such as heal
insurance options, investment options, etc. |
expect this is mostly my fault for not going out
and searching our website. But, may be short
regular seminars on what benefit programs we
are involved in and how to make best use of the
same. Overall, we are doing a very good job for
our members. | worry about the future changes
in the rules. i am concerned we are not seeing
the abuse that is very difficult to regulate/correct
through disciplinary procedures. The rules have
acted as a damn to keep practitioners within
certain | have nothing to say
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None

None.

FREE CLE

Wish there was more parking.

Again, I'm unaware of what the Utah Law and
Justice Center does. (I'll google it when I'm
done)

Reduce staff and overhead to reduce legal fees.
I’'m a member of 4 bars and Utah is two or three
times more expensive.

Reduce licensing and CLE fees in general for
lawyers who are not well compensated. | work in
an office (over 30 lawyers) where we are all
required to hold a bar license, but most of us
make less than $50,000 per year.

None

Better technology so all CLEs can be live
streamed. | cannot make it to SLC often and feel
| miss out.

Reduce CLE requirements for retired lawyers

| have never been and don’t know anything
about it; but | plan to look it up after the survey.
Not sure

well done

Make CL E less expensive | feel that it is
generally a waste of time and we do it because
the CLE providers lobbied get CLE required. It is
usually irrelevant to my practice but | must do it
to meet the requirement. It is really a great
waste of time. It should be reduced and we
could then focus on learning something more
relevant to my practice. | find myself looking for
the cheapest CLE because it is almost all
irrelevant. Although sometimes interesting, but
that is not enough to justify the time and
expense.

NA



| don’t need it

provide free CLEs

Offer better online courses. They are in need of
DRASTIC improvement.

NA

More low-cost cle

End the Bar Journal and CLE. Both are just
money makers for the bar association and have
no benefit for practitioners.

ok

None.

The trend away from attorney-based litigation
has actually made law practice less effective and
much more expensive. Why do judges indulge
unrepresented litigants who clog up the system
with vexatious and nonsensical filings? If an
attorney breathes the wrong way, we get
clipped. The Bar should encourage judges to get
real, not tell litigants things like "if you get a
lawyer he should be able to do your complaint in
about twenty minutes” and other anti-lawyer
"advice" like that. | feel like the Bar and the
Courts are doing everything they can to drive
lawyers out of the practice.

Na

None

Very pleased with center. Parking is difficult at
best.

NA

| appreciate all you do!

Unsure without devoting substantial thought.
Keep up the good work.

Have conference rooms available for attorneys
to schedule and meet in.

Better Office of Professional Conduct.

Meets my needs

Reduce dues and reduce costs of CLE

None just inconvenient to go up there

no comment

Please consider significantly reducing CLE
requirements. | do not believe they improve the
practice of law. Most attorneys | speak with
(actually, virtually all attorneys | speak with)
don't like them and find them a waste of time

and money. | am an AV rated attorney in
Martindale Hubble. The rating came from
judges, plaintiff and defense attorneys who were
not necessarily my close friends. | only say that
to bolster my plea to just get rid of mandatory
CLEs, other than maybe for new attorneys in
their first five years of practice to ensure they
can obtain a certain level of competence in their
area of practice. But Thank you for reading my
long diatribe. | realize nothing will change.

Unfortunately, we all want to be like everyone
else.

How about some satellite locations so that
Wasatch Front attorneys are not the only people
that can benefit. Logan, Richfield, St. George,
just to name a few.

None

It provides almost no resources applicable to
prosecutors.

na

| think it's fine

The Admissions Office needs to shift its focus
and attitude away from being adversarial to
people trying to practice law in Utah. When |
joined the bar ten years ago, it felt as if the
leadership of the Admissions Office was working
against me trying to practice law rather than
supporting me in my transition from law student
to lawyer. The attitude of the office was militant
and I'm sorry to say that it left negative first
impression of the bar that took years to
overcome. Since becoming a member of the
Utah Bar, | have seen the Admissions Office
consistently oppose or hinder efforts to expand
the ways in which people I'm not sure what
services are available to me?

develop means to provide reasonable access to
CLE sponsored events for those who cannot, or
have difficulty attending a CLE event. l.e, live in
Logan, and the event is in Moab or St. George.
Should have videotaping, podcasts, etc.
available

at a reasonable cost to the Bar!

It works for me.
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When | lived in Salt Lake it was really
convenient. Now that | have a new job, | live
much farther away and will not attend CLE's
there. It would be nice if the CLE's had an option
where we could remote in. I'm not planning on
renewing my membership in the sub group I'm in
after this year because | won't be able to attend
any of the CLEs.

| am so sick and tired of how the Bar and the
Utah Supreme Court have come to embrace and
pursue “political correctness” with a vengeance,
specifically, all this Diversity and Inclusion
garbage. We need to honor Dr. Martin Luther
King and judge and promote people on the basis
of their character and work ethic, not the damn
color of their skin. Talk about judging a book by
its cover! The proposed rule a few years ago
prohibiting lawyers from being able to say
anything disparaging about the judiciary was
truly Orwellian and Marxist. Then, more recently,
the rule about letting judges get involved in
politics and Great facility. Just don't use it.

Don’t know.

Honestly, I'm not sure--I'm still a fairly new
attorney and | feel like | get a lot of the support |
need from within my office and colleagues, so |
haven't spent much time exploring ULJC's
resources. | think that the sort of things I've
heard ULJC provides sound really cool, | just
haven't felt the need to use them myself yet.

na

| don't really have a need for center. | recognize
it's value, but | almost never physically go there.
Provide short-term office space rentals at very
good prices for members

More events there!

reach out to rural locations

| support any change that results in lower bar
fees for gvmt attorneys

Pay more attention to expenses.

What is the Utah Law and Justice Center?



IF it scheduled more CLE's on Fridays. | do not
practiced in the Wasatch front and nearly all of
the CLE's at the bar are in the middle of the
week. With a mid week CLE it makes it more
difficult to attend these CLEs. Also make
attending a live presentation over the internet a
live credit. It is not like attendee in a live event
are actually p[paying more attention to the
speaker then some one who is sitting in there
office. When you walk behind the attendees you
can see they are dong work or reading a book.
The Mentor Training Program needs to be done
away with, to be honest. If not, then it should only
be for people in law firms or private practice.
Otherwise, those in clerkships should be able to
count their clerkship and those in firms that are
assigned mentors should be able to opt-out.
Carrie Boren is a major jerk. | was not impressed
with the way she handled herself in
communications with me and at mentoring
events. She is rude and defensive.

Fortunately, my mentor was great and | loved
getting to know her, but it was a lot of extra time
for things that | had already learned at the Court
and in my previous job.

Again, the CLE's could be more practical. | work
in a law firm that does mostly civil. It would be
helpful if there were CLE's specific to preparing
settlement agreements, governmental immunity
(when suing municipalities), property disputes,
easements, etc. It would be nice to see things
more practical instead of academic.

Overall, | appreciate the Bar and the
opportunities it gives to meet with people and get
to know people. | just wish some minor changes
would happen.

The Utah Bar provides no value to me as an
attorney or to protecting the public. Let's stop
putting on a show, show some real national
leadership, and get rid of the Bar.

| don't know what services are available at the
center. | suppose that would be helpful to know.
Better parking. | know when | go to a CLE there,
I'll likely have to park on the street. There's never
enough parking.

Can't think of anything. Since may be addressed
in another part of the survey, but it would be nice
if you actually gave counsel when we call in for
ethics advice. As it currently is, the person just
calls us back and directs us to a section in the
rules of professionalism, and that's it.

| would use it sometimes for depositions.

| think it is a good location for CLE.

None

| have no idea what the Bar Commission is doing.
Bar Admissions does not work well to help new
admittees. People dislike the Bar from day one
and that's a big mistake. The Admissions process
needs to be improved.

State-specific desk books or other legal treatises
Sell it and get a smaller building to reduce our bar
dues. CLE's were only instituted to raise funds for
the Law and Justice Center in the 1980's. The
lawyers of Utah were promised that CLE's would
no longer be required after the construction costs
were paid. This did not happen and now we have
unnecessary extra space and unnecessary CLE
trainings. Every lawyer | know studies the law for
a significant portion of their time in practice. Why
then take a generally irrelevant and overpriced
CLE as well? Thus, we don't need as much
space and could save bar dues by reducing the
size of the building.

Make health, professional liability insurance
available. Better more practical benefits to
lawyers.

It is getting dated and may need renovations
soon.

Keep the profession honorable. Don't lower
standards and accommodate everyone at the
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detriment of good high quality capable legal
representation.

Never let go of John and Richard.

Better CLE's

| only use it for CLE. | don't see much additional
value to having that center.

N/A

It is convenient for those close to Salt Lake,
otherwise, it is not beneficial to frequent the
Center

Stop using my bar dues to promote paralegals
who will then compete directly with my firm for
legal services.

N/A

Invest in a parking garage

More parking spaces

None.

Make it about $400 cheaper to maintain a bar
membership. | am barred in this and another
state and the price difference is extraordinary.
Utah's bar is extremely expensive and there's no
discernible difference in what that cost provides
beyond a cushy building downtown for the Bar's
employees and fancy galas masquerading as
conventions that are targeted to a small, aging-
out population of lawyers.

Lower the bar dues. But | know that will never
happen, and in fact | am certain you have been in
discussion for years on when the most palatable
time will be to increase them.

Could promote multi party mediations space

Not much relevant information and events for in-
house counsel.

| believe the Utah State Bar does little of practical
benefit for practicing lawyers. it is the worst union
in the United States of America It does more to
make practice difficult for real lawyers and is
concerned primarily with public relations.

It is detached from my world in Logan



n/a

No comments

None

Better recognition that transactional and in-house
counsel have vastly different needs and desires
than most litigators. | need to be learning about
market conditions, current import and export
challenges, and lots of other very industry- and
market-specific issues to best serve my client.
Forcing me to put the Bar and the Law and
Justice Center in a prominent position does not
serve the best interests of my clients.

CLE in Utah County. Find a way to reduce bar

fees. They are very high for the services we
receive.

Na

No Complaints. It would be nice to have CLEs for
Plaintiff related work that would offer 15 -20
credits in one seminar over a two or three day
period.

Online access of some sort would be much more
helpful. Perhaps, an online hotline chat would be
helpful (maybe there already is one? | don’t
know).

Not sure

I live and practice outside Utah, so no changes
would make any difference.

it is difficult to get a phone call answered, when
asking for guidance on a subject

| went in there 20-something years ago to take
the bar exam and have never been back. | don't
even know what goes on inside.

(1) Provide a good relevant electronic forms
library in MS Word format (2) more aggressively
promote the interests of lawyers, comparable to
how the medical profession promotes doctors
Close it and reduce my ridiculous annual fees.
Maintain the excellent "customer service"
operators to answer questions. Happy, pleasant
communications encourage continued contacts.

| would opt for electronic version of the bar
journal but don't trust it would really reduce bar
dues.

Don’t send so many CLE updates near the end of
a cycle when it's not the end of my cycle. Please
stop sending so many court updates and rule
updates - we are not all litigators - it makes me
disregard most bar communications because it
feels like you don’t know your audience.

Do a good job overall.

Maybe send an email telling lawyers how many
hours of CLE they are deficient in which
categories by which date.

Move the Bar conference back to Sun Valley
More opportunities to mentor on a one-time
basis.

| think it is doing a good job for lawyers n general
None

Are there meeting rooms where | could meet
clients? | never knew this.

I am impressed with the Utah Law and Justice
Center.

The administrative staff are fantastic. Each
person that | have interacted with tried to
genuinely (and courteously) assist me.

NA

Decrease Bar Dues.

Make classes available to lawyers in St. George.
Out of state services

Offer to assist lawyers by having a law student
pool of students who would like to work with
lawyers on cases.

Focus on in house practice and services. It just
isn't relevant to what | do and the CLE offered by
the Bar is expensive for the content.

New carpet!

More accessible, hard to reach anyone in person
or by phone.

Not sure how.
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| have felt for many years that the Bar is an old
boys and girls network. | don’t see the governing
body as very inclusive. The representatives seem
elitist and their experiences are not very relevant
to the life of an average practitioner.

| also deeply resent the inclusion of paralegals as
Bar members. They are not licensed, certified,
subject to professional discipline nor maintain
malpractice insurance. | spent 7 years in higher
education, sat for a three day Bar examination,
am required to complete continuing education
and pay dues. A para-professional should not be
afforded the privilege of Bar membership. There
is no reason the paralegals cannot have their
own, distinct association.

Make more CLEs available remotely.

Great Place. Food needs improvement.

How about reviewing the CLE rules in light of
today’s technology concerning live hours

Don't let paralegals practice law!! Almost 1/3 of
my salary ($50k before taxes and student loans)
goes to paying loans for law school. And Utah is
saturated with lawyers, several doing Doc
Review for $23 per hour. It is insulting and unfair
paralegals can practice without paying for law
school.

More on line and less expensive CLE. More
ethics credits in CLE offerings.

Allow all CLEs online and report CLEs online
Better parking when being used for multiple
events, a coffee shop/stand for a decent cup of
coffee or a light snack, better soundproofing
between rooms separated by portable dividers,
better a/v sound system.

| appreciate the help | receive. Otherwise | have
no recommendations.

No idea

Have better employees.

This survey took way longer than 15 minutes



| don't really know what services are offered there
for me

Help find solutions to collect money owed from
clients who don't pay. It's frustrating to fight and
win cases for clients who don't pay, and then my
family suffers. I'm new to practicing law, but there
seems to be a trend where clients think it's ok not
to pay their attorney. | love practicing law and
helping people, and would greatly appreciate help
from the bar on finding solutions to the problem of
not getting paid.

Reduce the fees we pay the Bar.

N/a

Currently outside of utah.

na

Real people answering questions in real time
when you call.

More case information

None

None

Parking is limited.

None

None

None

None

I'm not sure, but | really have little idea what it
provides besides CLE meetings and committee
meetings. | love the staff. They are all helpful and
friendly. You have some good attorneys in the
discipline group, some really great ones, but you
used to have some dyed-in-the-wool,
government-style bureaucrats some years back.
Watch out for those.

| have gone to other States (mainly Nevada and
New Mexico) and witnessed first hand some of
the services provided by their respective bar and
| have to say Utah State Bar is extremely good at
providing services to its member. Compared to
others, Utah State Bar really focus on civility
between lawyers which | don't see in New

Mexico. Furthermore, it seems members always
attend the CLE classes compared to Nevada
State Bar. | do think Utah State bar is doing an
awesome job, but if possible, can they lower the
bar dues? For people who provided sliding scales
services, the bar dues are pretty high and Bring
back free CLE.

| can't think of any meaningful way my life is
better because of the Bar and/or its fees. | can't
think of any meaningful way my life would be
worse if the Bar and/or its fees did not exist.
They do a good job

I would likely attend CLE there more often if there
were more room or CLE courses were not so
crowded.

Not sure

N/A

Update furniture and generally, otherwise great
Nothing

Ma

Don't care

Alternate having meetings in other counties! Utah
County has a huge portion of the state's
attorneys, but nearly all CLEs and other meetings
are in SLC.

Don't know what services if offers.

Very little offered for government attorneys.
Especially criminal prosecutors.

None

Better parking! | do remember that being an
issue. I'd always come early just to find a parking
spot.

hold event related to my practice area.

Have in-person CLE opportunities in more
desirable locations - specifically Hawaii. Not the
Caribbean and not Mexico. I'd say Tahiti would
be great, but that's probably pushing it!!! Haha.

| love the support for pro bono programs! Keep it
up
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It was a waste of money to build it and that is part
of the reason our bar fees are so high. It's a self-
serving bureaucracy that should be shut down.

| think it does an excellent job.

Please go back to offering out of state CLE.

| don't even know what the Utah Law & Justice
Center is or what services it provides.

It's great as it is; | might use it in the future to host
an event, if possible

Update facilities, parking

None

Smaller, less services, lower bar dues.

None

Provide additional services, more interesting
activities, let me know what is taking place there,
| don’t ever really hear about what is going on
there.

| can’t think of anything

It does nothing for me

Become more actively engaged in supporting
female lawyers in entering the legal workplace
and providing tools for their success such as
mentoring programs and encouraging more law
firms to provide flexible hours and telecommuting.



Question 71

» It makes it harder for me to get a job. | have been
denied jobs as a white male because the
workplace has to be more 'diverse'.

» Encouraging discrimination by emphasizing that
the person is not a white male. For example when
the "only female SLCPD cadet graduated was
headline news on the TV" she is not the first
female, but the reports made it seem that it was
unheard of for women to be in law enforcement.
Same in the legal when we are identifying
accomplishments along with their protected class
instead of just being a person.

» general sensitivity and mindfulness training;
implicit bias training

» Diverse methods for engagement and
participation in "firm culture"

*  When | hear those terms, the meaning depends
on who is using them.

* More equal justice; more creative, vibrant
workplaces.

» An effort toward the value of a balanced
workplace

» People needing legal service, paralegals and
attorneys are "diverse". The emphasis should be
on serving the full spectrum of the diverse
populations, rather than an arbitrary
measurement of "diversity". The value is in
serving every individual, who has rights to fair and
equal opportunity, not on creating a picture of
"diversity" percentages or allocations. People
have rights, there is no entity called "diversity"
that has rights under the law and Constitution.
Equal treatment and broad opportunity to
individuals is our legal mandate, while "diversity"
is a result. Manipulating the opportunities of
individuals in order to create way overblown

» | think it often used as a cudgel. We appoint
judges based on diversity but not qualification to

actually preside in court.

True equality and acceptance

I'm concerned that when a group of people
defines itself based upon what makes them
different, it has a polarizing, paradoxical effect,
driving separation and exclusion

Changing our "equal" treatment preferences to
favor a new preferred group.

Diversity means less white

personality diversity, e.g., extrovert - introvert

| would LOVE to see more racial and gender hires
everywhere even if we have to FORCE them or
REQUIRE them as a condition of bar
membership, etc.

A willingness to listen to a wide range of
ideas/experiences from all relevant/affected
parties/stakeholders when brainstorming or
making decisions or developing policies

This is a perpetually moving target with little fixed
or consistent meaning.

These are contested terms; obviously a fairness
is expected.

When | think of it, | also consider it in a broader
scope and perceive it as desirable. | fear that
many of my colleagues perceive it as politically
correct and required without valuing it.

an emphasis on factors other than performance

| think it should be1-4, and 6. Too often itis 5, 7, &
8.

Reverse discrimination

Note to the people writing this survey, there is no
such thing as reverse discrimination, just
discrimination. Reverse discrimination implies
that there is only one type of discrimination and
anything else is reverse. It make no sense and is
a very insensitive term.

Because it is a weapon for some, fat, old, white
guys like me become overly cautious to the
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determent of younger lawyers. | am less willing to
share, or spend time with people who could use it
as a weapon against me.

economic diversity

Depends on the source

There are enough attorneys engaged in traditional
practice. The world is changing. A few more
attorneys need to be working on seriously
meeting the challenges of current inadequacies
and the oncoming flood of changes.

It means that | will lose out to someone else, most
of the time who has less experience, who is
younger etc. because they check off a box.

Social Programs that diminish everyone involved
No clubs, ideally proportionately representational
of some kind of region - East Coast / West Coast
- or Pac-Nor / Pacific So / Rockies / Northern US /
Great Lakes / New England/ Plains and
Panhandle / Gulf / Appalachia

People who are first-generation in the legal
profession

All of the above

It should mean looking to hire people from
different backgrounds, without an emphasis on
race

Regional

Public relations pandering. How many women
and minorities are on the bench? Case closed.
Accept all your legal colleagues.

Financial success

Responsiveness to client requests, improvement
to service

| hear "not you"

Evil attempt to divide people

Really just treating others as | would like to be
treated. Showing respect for differences of
opinion, lifestyle, culture, etc.



It means a different type of discrimination

A landmine

| think of people who never read or listened to
Martin Luther King.

nationality, language, physical appearance

| am tired of hearing about it. | really am trying to
focus on substance of what | am doing. | am the
typified problem, white male, so the discussion
seems to focus on why people like me are the
problem. My folks were working class. | am the
first to do to grad school and the second ever to
graduate from college. So because | am a white
male the world is slanted in my favor?!

It means whatever | understand the speaker to
mean in context, to the extent that is
discernable.

seems that the above list is conclusive
Overlooking mediocrity for the sake of "diversity
and inclusion," contrived professional "equality”
based on factors other than merit, prejudice and
bigotry against straight white religious people -
especially men, virtue signaling, creating more
division by categorizing people based on their
race, gender and religion, focusing on
distinctions rather than commonalities, complete
intolerance of independent thought, a money-
making enterprise for people fostering
divisiveness by labeling it as "diversity and
inclusion." | try to treat all people with dignity
and kindness. But I'm sick and tired of having
my face rubbed in "diversity Liberal wording for
hiring under qualified individuals because of a
random age, religion, or genetic characteristic.

i disagree with the way this question and the
answers are worded

Inclusion is good; diversity can be bad,
especially "forced" diversity

terms that have been so overused for the last 3
decades that it has become weaponized term to
perpetuate a victim mentality rather than

encourage self-reliance and self-esteem. If it
wasn't so misused, it would have retained its
original meaning to encourage people to look
beyond their circle of current friends to expand
who would be invited beyond just immediate
friends/colleagues that you are familiar with
already. Because it was so over used for
matters that were not relevant, it became like
"the boy who cried wolf" for our current times
and has made the phrase lack meaning.

All of the above

Inclusion

Not much diversity here due to the religious
culture. Likely won’t change unfortunately.
Preventing/ending discrimination

All of the above

For the most part it is a talking point for
individuals but in reality the hiring practices
result in the hiring of individuals who are
connected.

What | think it means is different than how it is
implemented. It should not be forced. Hire the
best candidates for the job regardless of
"diversity"

anti white racism and anti male bigotry.

More political correctness and quota

everything else.

When | see what is called "diversity" in the
practice of law, | see it as: an excuse for
including people who otherwise don't justify
inclusion by meaningful standards, a substitute
for being fully qualified, a way to dumb down
standards of competence without admitting it,
discrimination and denial of freedom of choice
(in sheep's clothing).

Useless, because we are in Utah, majority of the
attorneys are white and Mormon and this is due
to the population. If you look at Nevada, they
have a much more diverse population and their
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attorneys represented that diversity. To me, to
talk about diversity is useless, or empty talk and
it is a waste of effort and resources. Unless the
diversity of Utah population is increase, you will
not see diversity in the attorney rank and file.
All of the above

Meetings, articles, things written on websites,
but no actual change

diverse educational and practice backgrounds
Set up and steal from others

Could be all of the above depending how it is
put

It means identity groups with political clout can
enforce preferential treatment of group
members using the force of government.
Essential

at this point, just annoying.

Kumbaya

Ideological diversity/inclusion

Looking for non-white, non-straight, non-
religious, non-male bodies to fulfill arbitrary
measure
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Question 75: In the past two years have you attended a CLE or other event about
diversity/inclusion?

Employer training and regular office functions.
not specifically, but the topic has arisen in various
CLE's

| have never seen such a CLE

New attorney

Retired

| don't recall and | wouldn't unless | had to. CLEs
are very irritating to me. | have not seen anything
useful come of them unless | chose them for a
specific purpose.

Yes, but not a CLE. | also teach at a university and
it was required training.

| only did because | was forced to. The Bar
unfortunately makes this brainwashing part of its
CLE curriculums.

Would NEVER attend such a CLE. Why would |
pay money to have politically correct nonsense
rubbed in my face?

Not sure why this is even asked. Most attorneys
work in small offices with 1 to 5 people and

"diversity/inclusion" quotas are impossible to
achieve. Perhaps it would be relevant for larger
law firms to be compliant with today's politically
correct regulatory system.

Military diversity training, not CLE

Have | wanted to attend a CLE on

"diversity/inclusion" (whatever those terms happen

to mean this week)? No.
How on earth can you avoid it

Question 76: How important to you is diversity/inclusion in the legal profession?

| believe it is important to let everyone in to the
profession, and there should not be barriers to
entry. However, | believe the diversity/inclusion
has gone much too far and that it is hurting things
overall as it is disrupting hiring decisions and
workplace environments. If a law firm wants to be
all women, or all men, or all Latino, or all of one
religion, | don't believe we should do anything to
stop that. There is power in like-minded people
associating together, and that power is lost when
we lose the ability to create organizations that
focus on one thing.

It's very important if it means access to law by all,
but it can be misused to stifle expression

We always try to hire the best person of the job--
male, female, black, white, it doesn't matter.

| don't want to play into "political correctness" and
answer "very important" because | believe
diversity/inclusion is being hijacked by special

interest, but | do believe it is important to have
discussions relative to latent and innate bias that
we don't think we have

We should always be inclusive, but diversity for
the sake of diversity, if it means overlooking
qualified applicants, is wrong.

Persons have rights to equal treatment and equal
opportunities, equal pay and equal education.
"Diversity" is not a person, but a concept, and it
has NO legal rights. Sadly, modern jurisprudence
has created the legal fiction of "diversity" as a
legally enforceable entity that has rights that
override the rights of actual persons to equal
treatment. It is an underhanded way for persons
in power to manipulate the lives of real persons to
their liking. One of the perverse results has been
that elite institutions like Harvard actively
discriminate AGAINST Asian American
applicants, Everyone deserves and equal and fair

shot, and should be placed on merit not on
diversity and inclusion. We owe that to the public.
Not relevant.

adds to polarization and hatefulness

Diversity should not be forced on the profession.
The issue should be discussed, but the profession
should be allowed to determine how to recognize
diversity concerns and address those issues
without de-professionalizing the profession.
Respect for differences, tolerance, and diversity
of thought are important. Those differences can
include an individual's background differences
and their individual story. However, enforcement
of a percentage of skin tones, sex, or efforts to
"police thought" seems counterproductive to true
acceptance of diversity.



| am somewhat in favor until it becomes forced
resulting in resentment and backlash.

It should not be important. The important should
not be the color of your skin, gender, or sexual
orientation. Lawyer should be celebrated for
their abilities, not for attributes that are non-
changeable. Doing so diminishes whatever
race, gender, sexual orientation that you do no
consider a "diversity" lawyer.

| find the idea that someone has to tell me how
to act somewhat irritating.

All groups should have equal opportunity for
inclusion, but inclusion should be based on
merit, not quotas.

Diversity/Inclusion is important but by the very
act of licensing, attorneys are EXCLUSIVE -
read humble and responsible to
clients/society/law/constitution. Kindness,
tolerance, diversity of thought are very important
to the legal profession. Opening the legal
profession to everyone will serve no one.
Licensing should matter.

| have not had personal experiences to form a
strong opinion. | do feel that everyone should
have equally administered justice (ie due
process), but | understand that there are
inequalities through culture, education
differences, etc. To that end | would like to see
the barriers to access eliminated.

Most of my clients are minority so very
important to me

Overall, it is important in the profession. The
relative importance in specific situations may
vary.

While | hope that all lawyers see the value, |
hope that we get past the differences so that we
are just good lawyers, not lawyers of different
kinds.

with my Latino background | experience the
opposite of diversity & Inclusion especially in

Utah County

| believe in fair treatment for everyone whatever
you call it.

to the extent it's important to my clients ...

| agree with Martin Luther King, judge people by
their character and content of their heart, not the
color of skin, or anything else. Yet here we are
all these years later with special awards, and
"diversity" based on anything but a persons
character or content of their heart. Isn't it
interesting that there is no award for just an all
around great lawyer regardless of anything else.
Important if it is merit based

Very important as related to thought diversity
and respect for differences.

Very important that | have diverse colleagues
AND that | personally be accepted among my
colleagues. It's frustrating when lawyers (almost
always men) express the opinion that sexism (or
any other ism) is no longer an issue among UT
lawyers. Itis.

Just treat each other like human beings, for
cripe's sake.

People should have access to lawyers that meet
their needs

| need the term diversity/inclusion in the legal
profession defined before | can answer the
question appropriately.

Socioeconomic diversity is important

| believe in rewarding hard work and
productivity. A merit-based system is the only
ethical system.

Important, but loses efficacy when politicized
The best person for a task should do the task.
As a minority, it shouldn't matter which category
| fall in; if I'm not the best available person for a
job, I should not get it.

It's very important but | do not see it happening,
in real time.

| believe an outreach effort should be made to
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include people from all backgrounds. | don't
think there should be any quotas, written or
informal. You should hire the best person for the
job.

its not important. Merit and thought diversity are
the only ones that matter

The most important thing is the competency and
capability of individuals not their diversity.

Very, so long as it isn’'t based on stereotypes
such as these types of people need special
treatment. One race or orientation is as capable
as another and all should be treated fairly
reverse discrimination witnessed all the time.
Welcome everyone.

Force feeding identity politics is divisive, not
unifying.

It's important that we promote being tolerant of
different thoughts and ideologies. Reverse
discrimination and affirmative action are not as
important. | see people, not race or gender.
Just be equal but not forced.

| disagree with dividing people in the name of
diversity--it is evil

Being completely impartial about race, gender,
etc., - Extremely important. Making hiring
decisions based on race, gender, etc. - Not
proper.

It is important but not at the expense of
competency. Members of our profession are our
peers, last time | checked there were no race,
gender, or religious restrictions on who can join
our ranks.

It's not important to me personally but | think
people shouldn’t be excluded

look for meritocracy. We have some talented
attorneys in our profession and | hope they all
succeed.

Depends on what diversity means



"Diversity/inclusion" as | have defined it should
have no place in the legal profession.

Fine and helpful, but vastly overemphasized by
media & other liberal groups

Depends on what it means.

Important if it is merit based

depends on which definition of "diversity" you
mean

Inclusion is important, diversity for its own sake
is not

It is "not important" because everything should
be based on merit, not artificial standards
somewhere between neutral and important -
perhaps helpful is the better term.

It depends on what the words diversity/inclusion
mean.

Qualifications and personality are more
important

Diversity isn’t important, but inclusion is. (I.E.
different genders, ages, races, etc. are not
important to me, but making everyone feel
included - but not as a pity or obligation - is
important). | don’t believe diversity, in and of
itself, is important. Quality of employee/lawyer is
more important to me than merely seeking out
diversity.

| support it but it is not one of my priorities.

Diversity of thought is very important. Other
diversity tends to me more superficial, and not
important.

By your definition, or by mine? As understood
by most people, it is not at all important to me
and is a codeword for political views that |
disagree with

Helpful but misused.

Itis horrible and creates an excuse for the
incompetent to keep their jobs

Important only as far as standards are not
dropped to try and obtain diversity.

True respect of each person for the content of
their character, very important. Political
correctness, none.

Someone once commented to me that
"diversity" is really code for social activism and
creating cultural conflict. | really don't care about
any of those diversity topics. | can accept, like,
and work with just about anybody ... and | have.
You name the group, and | have friends and
colleagues in it. But those activist SJWs that
can't shut up about "diversity" as they envision it
need to get a life and a meaningful career..
How would | know? Does anyone know what
"diversity/inclusion" means?

If it were about respecting people and NOT
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about discriminating based on race and gender,
then | would be all for it. As implemented, these
are usually just discriminatory programs in
disguise.

| think work/life balance and addressing
changing legal needs is more
important/pressing need.

Enough of the poor me people. Seriously. | am a
women in Utah who was told | was taking a
mans spot in law school and to go home to be
with my husband and kids. Get over it. It is. |
think g personal. Learn how to fight for yourself
and make a way for others. So tired of this
diversity crap....

It is important to the extent it furthers access to
justice.

Depends on how you define diversity/inclusion.
Important depending on the breadth of the
diversity/inclusion definition or concept

This is a typical loaded question. It should be
worded fairly.

Diversity/inclusion as pushed by the bar is
extremely distructive to the bar. Note in your
survey there is not answer that connotes a
negative.
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Question 85: How does your office advertise its legal services? Please select all that
apply.

website, CLE's, through the Bar, etc.

NA

referrals from referral groups such as BNI or
allied professionals like CPAs and Financial
Advisors

Web site

direct client contacts by attorneys

Clients' word of mouth

Government. N/A

Letters To criminal defendants

Bar website, Unbundled Attorney.com
Networking and word of mouth.

we advertise according to the insurance

department rules and guidelines

Website

I'm not sure of other methods, but | am sure there
are other methods.

Does not apply - | work for the government
Church bulletin

Most of our advertising is earned media

Word of mouth

Word of Mouth

Word of mouth

N/A

Word of mouth

Presentations, e.g. CLE. Firm to client
presentations.

no legal services

Government

Non-profit: Presentation to other service
providers

In-house counsel website describing available
legal services

| am in house

Word of mouth

We do quality work and let money take care of
itself. And it does. Have never advertised.

Mailings

while | work to reestablish myself in the
community after moving to Logan for a year, | am
using word of mouth/reputation. | plan to restart
advertising and using social media etc. as soon
as possible.

Word of mouth

firm website

In-house attorney

Not for profit

Government law office

mailers

Client referrals.

we don't advertise legal services

90% of my clients are referrals

don't really advertise

N/A

No activity

N/a

NA-government work.

website

Only advertise company mining services, not
legal services

word of mouth referrals.

PR not advertising

n/a

Website

old-fashion phone book or just plain ol word of
mouth.

Direct mail

Other marketing companies

recommendations from others

GOVERNMENT

n/a

Networking

Legal Services provides free representation, so
often others refer to us. We advertise only

minimally, to try to educate others on what areas
of service we can help with.

Attending public events

In-house, so N/A, really

Not applicable

website

Mail to general public

no advertisement

NA

Don't provide outside legal services

Q Pages, aimed at LGBTQ community

I'm in-house. There should be “not applicable”
option.

N/A

Not applicable

None

word of mouth

email direct marketing

word of mouth is how most things actually come
in

Informational pamphlet given to victim advocates.
Government employee

Government

Not applicable

website

printed cards and stationary/word of mouth

In house

not applicable

Seminars

Does not apply

Direct Mail Advertising

NA

Word of mouth

| am on court mediation roster

none. Corporate Counsel



Govt attorney

don't

Not applicable

web site

Retired

House counsel

Networking/Referrals

N/A

My only "advertising" is on the Bar's website.
FY1 it works.

Not applicable to government office.

Word of mouth

work for State of Utah

website

we are a nonprofit

We do most of ours online but I'm not sure in
what form

Not applicable (in-house).

website

NA - | am an ALJ

N/A - in-house counsel

Word of mouth

public speaking

Referrals from clients and other lawyers account
for the majority of our new clients.

na

| have a website and some directories listing me
as a lawyer, but mostly clients come by referral.
Word of mouth

This does not apply to in-house counsel

N/A

Mailed out flyers

N/A

it has become the bane of the legal system. The
lies told by lawyers who advertise would have
had them disciplined in the days when the
practice of law was a profession and not a
business as it is today

N/A

Not applicable. | am a judge.

NA in house

Government

Podcasts

Not applicable.

Word of mouth; relationships

Word of mouth; seminars

Personal networking, personal referrals, both of
which | consider types of advertising.

Lavender Magazine - an LGBT publication
Referrals

The corporation | work for advertises but not for
legal services. Many of these questions need to
include an answer for "not applicable."

direct mail letters

taking other lawyers to lunch

No advertising is done we are a public defender
office

Other professional organization Journals

No active marketing plan. Preferred provider for
pre-paid legal insurance, maintain a website,
tried SEO companies in the past but once the
monthly subscription fee agreement is in place,
no real follow up and no difference to the bottom
line is experienced. Historically, we have relied
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on repeat and client and network referrals. This
works for general civil practice, but not for my
partner's 'one and done' family, bankruptcy and
criminal defense practice. Paid services of all
varieties are too expensive to maintain for any
length of time. Marketing is our greatest
challenge! b

Business magazines

Retired

None

I’'m a judge

Website

Word of mouth from former clients

Referrals

podcast

| work at the AG’s Office. The office promotes its

work and programs, but | wouldn’t say the office
“advertises.”

Personal visits.

Na

100% networking

Relationship marketing/networking

in house - n/a

Not applicable-in house

We don't advertise
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Question 89: That completes the survey. Do you have any additional comments you
would like to add?

Thank you to the Utah State Bar for conducting
this survey. Surveys like this should be
completed at least every five years.

The single greatest suggestion | would like to
make of the Utah Bar is to publish a series of Bar
Books as other jurisdictions have. They are
incredibly helpful and I'm very envious of
practitioners in other states that have access to
these materials.

The Utah State Bar should reject the
recommendations in the "Narrowing the Access
to Justice by Reimagining Regulation" document,
as it will greatly harm attorneys, especially solo
law firm practicing attorneys, like me, as well as
small law firms, and the public to allow ownership
of law firms by people and companies that are
not lawyers. Far more problems will come than
will be solved, despite the claims in the report to
the contrary. Further, once people and
companies who are not lawyers or law firms are
able to own law firms, it will one, be the
companies that can spend the most on
advertising that will get the vast majority of
clients, despite My evaluation of the honesty
professionalism and ethics of attorneys in Utah is
specifically based upon my interactions with the
Utah County Attorney's office and the
prosecutors they’re in. Their office is corrupt and
should be investigated.

The Utah Supreme Court's current "Disruption of
the Practice of Law" project spearheaded by
Justice Himonas and several yes men/women
poses a serious threat to the practice of law in
Utah. Not only are they threatening to renege on
a long-standing promise that we all relied on
when we paid the significant price to overcome
the traditional barrier to entry to the practice of

law, which will force many, especially young and
solo practice, attorneys from the practice of law
and leave them with no clear way to retire their
significant student loans, but it will also cause
many unsophisticated consumers of legal
services to receive a lower level of Lawyers need
to be nicer to each other and to remember that
but for the grace of God they would be on the
other side of the case

fostering diversity (gender, ethnicity, color,
religion, political affiliation, etc.) requires a
concerted and conscientious commitment. It's not
going to happen by itself. And the Utah Bar
should consider this one of its primary functions
moving forward. The Bar, the Bench, the Utah
law schools, should all reflect the growing
diversity of this state. And nobody can credibly
claim that it currently does. Let's get to work.
The Utah State Bar, through the funding by bar
dues, should exit "Access to Justice" types of
activities and allow IRC 503(c) entities take over
those activities.

Please maintain the 2-year CLE cycle. If at all
possible, please provide more no/low-cost ways
for non-working but actively licensed lawyers to
complete CLE. Please allow more CLE credits to
be completed online.

Thanks for soliciting the feedback.

Regulate the "One call that's all" ad. It's
demeaning to the Bar.

It may be that the overwhelming majority of Utah
lawyers are litigators, and if so it is perhaps
appropriate that there is such an emphasis on
courts and litigation. (Even this survey has a tint
of that: for example, question: is your practice
mostly civil litigation, criminal litigation, or
neither.) But for those of us who never see a

courtroom, there isn't too much of a home.

| am very concerned that the practice of law
might be negatively impacted, especially by a
loss of independence and an increase in conflicts
of interest if non-lawyers become owners of law
practices.

Much of this survey focuses on law firm and solo
practitioners, not on in-house lawyers or
government.

Stop with all the emails. | don't know how you
guys get around the CANSPAM Act, but it is utter
nonsense. Some weeks I'll get 10+ emails from
you, none of which are worthwhile to me. If you
want to send out legislative or court updates, put
it into a monthly digest email. | simply delete
anything from the bar, as it is almost always
garbage.

Also, quit selling my email to CLE vultures.
You've created an unneeded industry and | really
don't appreciate getting barraged with their sales
BS.

Re: Civility - | practice primarily in the Second
and First Districts. More and more, | deal with
attorneys from the Third District. While many are
fantastic to work with, the majority of the
problems | have with other attorneys are from the
Third District. | truly believe that it has to do with
the mentality that it will be unlikely they will deal
with us again and therefore can "get away" with
things that you can't get away with if you
regularly practice in such a relatively small bar as
the First or Second District has - your reputation
would be destroyed in a heartbeat if you acted
that way. While this is a relative few, a few rotten
apples... | do appreciate the efforts



As a general matter, the Bar has too much
regulatory power. Please do not increase your
regulatory anymore than you already have.
Attorneys should be allowed to solicit clients,
with the requirement that a standard, large print
warning be given to the client and signed by the
client and the attorney, advising the client of
his/her rights to direct the attorney, to have the
attorney respond to communications timely, to
handle client funds with integrity, and to fire the
attorney if they are dissatisfied. | believe that
would correct an abuse of the public that occurs
when an adverse party approaches someone
who has a tort or contract claim before they are
represented by their own legal counsel. Every
proffered settlement should include a standard
advisory of the potential claimant's Ethical
considerations owed to a client prevent me from
telling the State Bar how | feel after 41 years of
practice.

In regard to the plans to open up ownership of
firms to non-attorneys, etc. (all in the interests of
"access to justice"), what you are doing is
following a similar path that occurred with the
creation of Uber, Lyft and various other online
groups which proliferated the "gig economy."
What you are unwittingly contributing to is a
race to the bottom where yes, things *might* be
opened to more access to legal services, but
you are reducing the quality of said services,
impoverishing the poorest of attorneys (such as
myself), but enriching the wealthiest of attorneys
who have partnered with tech oligarchs. Thank
you for helping ruin my life.

My biggest concern with the bar is expenses.
Yearly bar dues are expensive especially for a
solo part time practitioner. Conventions and
other Bar sponsored CLEs are expensive as
well. I'm not typical demographic: full time non
legal job and take a case once or twice a year.
Bar dues and CLE expenses far exceed income.

Perhaps have a category for part timers with
reduced dues.

| am shocked by the lack of professional and
ethical conduct by attorneys and
Commissioners. It is very disappointing.

waste of time

This survey was way too long. | wanted to stop
taking it several times. More frequent surveys
and more discrete topics is better.

Rules prohibiting certain types of advertising
typically help the established attorneys and not
the young or unestablished.

| think you should make it harder to become a
lawyer and make sure that lawyers are
competent in the specific fields they represent.
Your question about hours worked in a month is
unhelpful where you have 160 hours as the
lowest amount specified. Really? And there is a
selection for more than 320 hours in a month?
Seriously? | work about 75 hours a month. You
have questions relating to part-time work so
your ranges of hours should match.

It is a recipe for disaster to open/deregulate law-
firm ownership, allowing non-lawyers to own law
firms. **Strong opposition.** | am wary that
access to justice is being used as a pretext for
other agendas/special interests. This comment
box isn't long enough to express all that | might
have to say on this topic. We are and should
remain a profession.

Not all programs should go to the lowest
common denominator. Not all decisions should
be based on that either. Highest quality, highest
performance, highest standards and fair
competition should be what drives Bar decisions
- if we really want to provide the public with the
best service and the highest quality profession.
Problem areas should not be a tail wagging the
dog. For example, if some feel Sun Valley or
San Diego or Del Coronado are too expensive,
then they can attend Spring and Fall and all the
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other CLEs. Don't cancel the only really nice
one just because some cannot attend.
Affirmative Action does not work to the benefit of
the Thank you for your excellent leadership.
Most of these questions assume | work at a firm.
More questions need a "not applicable" option
for people in less traditional legal roles. |
couldn't skip questions that didn't apply, so my
answers will probably throw off your results.

A climate of partisanship ,e.g. Sen Schumer
terrorizing the US Sup Ct on the steps of the
Courthouse, prevails. The roots of this divide
must be traced to their source. Remedies
applied.

Thanks for doing a great job running the State
Bar.

When writing surveys like this, please get input
from attorneys working in-house and who do not
litigate. SO many of these questions needed
more options for people who aren't private
practice attorneys that litigate.

The two separate fees for CLE filing was
confusing and caused me to incur a large
penalty. Why not just have one fee instead of
two?

Gender discrimination is a serious issue within
the Judiciary as they relate to the attorneys
appearing in their courts. Perhaps the Bar
should address this issue.

Have not practiced in Utah for nearly 15 years
(military service).

I'm a member of the Bar. | truly have no idea
what purpose you all serve. | mean, | know you
license and such. But you don't seem to do
much for lawyers otherwise. It always seems
like a racket to me. Maybe it's not, but you've
done nothing to convince me. | figure you should
know that.



| think the bar needs to take more time studying
the corporate practice of law before opening
pandoras box

Thank you for this quality effort. Everybody who
spends the time to complete it should get an
Oreo shake...I'll buy the first 25 !!

The bar seems to be becoming more politicized,
more special interest oriented, and less
representative of the bulk of its members.
Portions of this survey could have been
completely bypassed with some gatekeeping
questions, such as "are you a government
attorney?"

| think the regulatory reform will create at least
as many problems as it solves. Anyone who
knows anything about sandboxes knows they
frequently contain unpleasant material. It
appears someone wants to replicate what has
happened with the delivery of medical services,
which is a major disaster.

The Bar is not useful for most of attorneys. |
think it should not be mandatory. | also think it
often works against its members. This legislative
session it opposed bills that many lawyers
supported. It should not take such a stand with
my dues.

Once | indicated that | was retired, it would have
been nice to have been detoured around the
questions directed to those actively practicing
law. There are probably other categories of
attorneys such as in-house or government that
would have benefited from a detour.

I have been honored to be a lawyer. | have been
very fortunate to work with and against very fine
lawyers. | was involved in promoting civility from
the beginning of my practice. | wish we had
done better with it, but feel that we could have
done better. | have been very involved in Bar
work and have been richly rewarded by doing it.
| have had great relations with the Bar and its
staff. | hope this is the place to say so, but one

way or another, Thank you.

Big Store law at the expense of small law firms
will hurt the very people the change in regulation
is trying to protect. The Utah Bar is not honoring
its fiduciary duty to its own members.
Professional independence will be declared
dead by non-attorney shareholders.

With regard to professionalism and civility and
the decline of such in recent years, there are no
teeth to the Standards of Professionalism and
Civility. We hold regular CLEs and are required
to attend certain hours every reporting period,
but it is meaningless. Fortunately, most
members of the bar are professional and civil,
but there are a few who violate the standards
almost as a matter of course. They should be
disbarred but the rules/standards are without
sanctions and are meaningless. We need
reform on this issue.

Myself and my family lawyers are super
unhappy about the Paralegal practice rule and
fail to see how or why our dues have been used
to support this program without our approval.
My practice area (patent prosecution) limits how
much | interact with the Utah bar. Other than the
IP section there isn't much that interests me. |
live and work in Davis County but I'm not aware
of any Davis County bar organizations or events
to meet together or provide pro bono service up
here.

The Utah bar should consider an International
Human Rights section for its practitioners.
Please contact me if you wish to discuss...

As a Bar, we need to work MUCH HARDER on
recruiting members who are black, Native
American, Hispanic, and refugees.

Thanks for asking my opinion. | thought this was
a very good survey.

The questions regarding getting hearings is
poignant. Just the other day, we tried to get an
expedited hearing that the Court had already
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indicated they would issue, but still had to wait
more than 30 days for the hearing. This
happens all the time. | realize the Court is busy,
but | would love to see the Bar get involved in
improving this. Commissioner Luhn's and Judge
Chon's offices are the worst to work with.
Unprofessional staff and huge backlogs.
Unacceptable.

Nope.

| think some bar initiatives have a detrimental
impact on the everyday practice of many
lawyers. Specifically, the claimed access to
justice initiative might be bearable for large firms
that like self-congratulate. But, for members of
smaller firms or solos, this hurts their business.
Allowing paralegals to perform attorney
functions is going to hurt the public and
attorneys.

This survey was a waste of my time. My bar
fees are a necessary cost of doing business;
they do not add much value to my practice.
Surveys such as this seems to be largely
"solutions" in search of problems.

This survey is very law firm oriented. You should
probably just send it to law firm attorneys.

Hold more bar events/conferences in St. George
or Las Vegas (or other places away from SLC).
Let's get out of northern Utah! For example, the
Nevada State Bar holds its annual conference in
a different non-Nevada city each year (the last 3
years it's been held in Austin, Chicago, and Vail
- and next year it will be in Hawaii). Makes it
more than just a CLE event and draws a very
large crowd.

The Utah State Bar does not make it easy for
solo practitioners and small firm attorneys with
advertising and solicitation rules.



There are a couple of really awful judges. They
are universally regarded as incompetent, lazy,
prone to prejudging cases, chauvinistic, look for
the easiest way out of case/least amount of
work, etc. There needs to be a better way to get
them off the bench, a bench which is otherwise
exemplary. For judges that are incompetent, it is
not enough that the errors of these judges can
be corrected on appeal. Most clients cannot
afford to litigate in the district court and should
not have to wait for a year or more for an
appellate court to reverse a decision. Therefore,
it is unreasonable to respond that errors can be
fixed on appeal. This also does not Most judges
are great. Some have a bad attitude or biases
and at least one, strays often from sound legal
reasoning.

In my eight years of practice, | have seen a
general decline in attorney's willingness to
discuss matters over the phone and instead rely
solely on email communications. | believe the
Bar should address this issue and recommend
updating the rules to bar an attorney from
refusing to engage in phone discussions without
any basis.

Thanks for your work on behalf of attorneys in
Utah.

| miss being a full time practitioner, but find that
my legal experience is helpful in my church
experience.

| went fast but It took for than 15 minutes

| would like to see a change that judge's clerks
do more by email, like setting hearings and
communicating with the attorneys so we don't
have file Motions and such to change hearings.
| have attended the Summer Convention, the
Spring Convention, and the Fall Forum on
occasion, but | don't regularly attend them
because | get my CLE elsewhere. | only attend
when there is a speaker | really want to hear or |
have some other particular reason to attend.

| hope we go back to Sun Valley for the Bar
Convention, with Supreme Court justices
visiting.

Thanks for your hard work.

I work primarily in administrative law
(immigration) so that may affect the way my
answers should be understood. Also, when |
commented about interactions between lawyers,
| was not responding within my practice. | was
responding based more on what | hear from
other attorneys who do civil litigation.

| am against non-lawyer ownership of law firms.
Horrible idea, especially in PI. If we look at other
states, we can see what will happen. Super dirty
and super grey. Not a good idea.

| think staggering CLE as 'beginning' or
intermediate’ or 'advanced' is dumb. | think the
growing requirements to teach a CLE are
making it increasingly difficult to find anyone to
be willing to teach - which hurts us all.

1)

| think that the rules of professional conduct are
very well written. However, they are nearly
useless, because they are not enforced. Those
who are professional enough to adhere to them
would do so regardless of the rules. Those who
are unprofessional, continue to be
unprofessional despite the rule, and there's
really nothing to be done about it.

Although | understand that enforcement of
professional conduct rules is not an "easy" thing
to implement, and issues would arise if the Bar
tried to strictly enforce the rules, | wonder if
there is more we could do. | found myself very
frustrated when working with one attorney, this
last year, who was unusually unprofessional and
unethical. It seemed like every attorney
practicing in his area, and even the Judge
handling our case, knew that he was an
unprofessional bully. Yet his conduct did not rise
to the level where the Judge could hold him in
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contempt, and | was told that a bar complaint

would be unwise and "not worth it" because the
Bar wouldn’t

2)

| would like to share an experience | had this
last year, although I'm not sure what could really
be done to solve the issue. Opposing counsel
on one of my cases (still ongoing) has
repeatedly acted in ways that made me
uncomfortable. The first time | met him, he put
his hand on my thigh while talking to me. | have
since been careful to avoid physical proximity to
him. Then, throughout the case, he would call
me, but would not talk to me about case-related
issues. Often, calls with this attorney would take
30+ minutes, during which he would talk to me
about his personal life (his hobbies, his past
career, his vacations, his wine collection, etc.),
Although attorneys may go to great lengths to
follow the rules for IOLTA accounts, unexpected
minor technical problems may arise that require
correction even if no client funds are
compromised. It would be nice if the BAR took a
more helpful approach to resolving minor issues
that occur in connection with good faith efforts,
rather than sending threatening demand letters
or instigating heavy-handed investigations. Just
a reminder that in addition to regulation and
discipline when justified, the Bar should be
providing a helpful service to busy attorneys
who are doing their best and who provide the
funds to run the office in the first place.



Being a lawyer is extremely taxing, both
emotionally and physically. The stress of it gets
to you and has been reason for two of my close
associates to suffer either a stroke or stroke-like
symptoms within the past two years. | truly
believe we need less involvement from the State
and more liberty to manage our own well being.
This includes reducing costs of licensing where
possible and having an Office of Professional
Conduct that is understanding of the practice
and not looking to cause problems for attorneys
where it is not truly in the public interest. This
only causes undue stress and in many cases is
not serving the public interest. Given Please add
transactional practice CLE classes (lending,
leasing, real property sales)

This survey seems pretty useless.

Bar fees are too high, and the bar tries to do too
much. My bar fees in NY are much lower.

| am also very disappointed with the support of
the bar on behalf of the tax reform that was
overturned this year. If the bar was truly
concerned about clients, we wouldn't be
supportive of a bill that gives exemptions to
attorneys, but then adds taxes and compliance
issues for those very clients trying to run a
business or just trying to buy gas and groceries.
I'm grateful for Mr. Baldwin and his many years
of service to the organization.

The professional practice of law in Utah is
currently under serious threat from the
"Disruption of the Practice of Law in Utah"
currently spearheaded by Justice Himonas. Our
current system of training and licensing has
been built up over generations and involves
significant barriers to entry in order to ensure
that licensed attorneys have at least a baseline
of competence. As a result, every lawyer in Utah
has paid a significant price, including but not
limited to incurring significant student loan debt,
in order to practice law. We already have a lot of

competition among Utah lawyers, which leads to

significantly lower hourly rates being charged.
We Criminal defense attorneys don't have any
code of conduct that they are ever held to by
judges or the bar. They can lie, cheat, and
steal... but as long as its in their client's interest
you give them your blessing.

The Court should have a full-time fairly
compensated lawyer that monitors filings for
ethical obligations and fine lawyers that are
caught lying rather than advocating

Lower our dues

With regard to diversity, There is such a push
for diversity that | have literally seen
opportunities for me, a middle aged, white man,
disappear to make room for women and POCs. |
know it sounds like sour grapes, but it's true.
Utah should have a diversity/bias CLE
requirement like other states do. There is still a
lot of work to be done in this area.

| greatly oppose the recommendations in the
Narrowing Access to Justice Regulatory Report,
paraprofessionals are now permitted to practice
in some under-served areas of law, | think we
should let this program flourish before
substantively changing the practice of law in the
state of Utah. Many attorneys in Utah, | believe,
are small business owners and employees and
the proposed rule changes will greatly hurt
them.

Bar dues are too high and should be segregated

into core licensing functions and the more club-
like functions and other initiatives it often
undertakes. It shouldn't cost multiples of a
physician's license to license lawyers. Unbundle
bar rates.

Need more state judges, especially with civil
experience.

The practice has a lot of work to do regarding
race, gender, and sexual orientation. The efforts
to improve in these areas seems to have
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created a backlash.

As a military attorney many of the questions did
not apply to me, but overall | think the BAR and
the Judiciary in Utah are doing great.

The results will be skewed based on the
questions and lack of ability to explain the
answers. For example, I'm in-house and so my
answers about law firm questions are not
relevant, but | had to answer to go on to the next
question, skewing the result.

We can't continue with 20th Century litigation
concepts to provide services to a 21st Century
community. We need to become skilled at
designing solutions to problems, not just fighting
to "win." We need processes different than
discovery, negotiation, mediation, trials and
appeals. There are far better ways of resolving
issues, if only we would make them available.
Utah's in-person CLE requirements are out-
dated and ineffective. As a result of in-person as
opposed to webinars and other online forums
(e.g. through PLI), | end up having to attend
CLEs that are not at all relevant to my practice
area and that often only provide UT bar credit
and do not include credit for the CLE
requirements for my out of state bar.

| take a dim view of the Bar allowing lawyer
partnering with non-lawyers, i.e., rich people in
essence "owning" law practice(s).

Do you really think this survey only takes 15
minutes? Try taking it your self and see. Thank
you.

1. ageism at law firms and in-house counsel
positions and 2. the bar conferences feel too
exclusive



For solos who work from home doing criminal or .
family law work, the requirement to place

attorney address on website can be dangerous

for the attorney and their families. Can the rule

be changed to not require the address of the

attorney responsible for the advertising material

or website? If someone really needs to contact

the attorney at a physical address, they could go .
through the Bar. Continue to require attorneys to

have updated addresses on file with the Bar. | .
feel strongly on this point. .

| feel that the Utah State Bar has become a very

negative organization to attorneys. | have had a

past client looking for my contact information on

the bar website and it turned into an

investigation- though completely meritless. The

bar could have directed my past client to the .
directory which was up to date. There wasn't

any vetting done to see if the person out of

contact with me was someone | owed any

ongoing duty. Every contact or complaint is

treated this way according to colleagues and

friends in the practice. | have a very negative

view of the bar and that is too bad, because it

hasn't always been that way.

This survey was far too long.

| am concerned that the Utah State Bar is

allowing non lawyers such as LLPs to provide .
legal services yet apparently providing the same

regulation. In my view, this is not right

The efforts to cheapen legal services by

allowing licensed paralegal practitioners and

expecting us to charge low-bono fees to the

general population has a disproportionately

negative effect on small legal practices.

My advice to young people considering .
practicing law in Utah is - DON'T. Unless you're

in a skyscraper these new programs and

policies only serve to devalue and undercut .
lawyer compensation and lessen the clientele

available.

That's great that Judge Himonas can command
$500 per hour (per a recent Salt Lake Tribune
article) but he and those in offices with marble
floors making the policies don't seem to realize
that the rest of us actually have to make a living
by representing normal people. Or maybe we
should all just represent the super wealthy?

| don't think the authors of this survey are good
at billable hours. It took longer than expected.

| hope my comments help.

Many of the questions do not apply to in-house
attorneys. | work in a Utah office for a Georgia
based company and my interactions are
primarily with non-attorneys or attorneys across
the country. My answers may be non-standard
due to this.

Don't be afraid to stretch and try new things.
Seems the bar leadership is a bit stale - shake it
up, come on. Even, | am female, we have heard
enough from the Gail Miller's of the world - get
some big names and worthy speakers at the
conventions and CLE's. Also, get more creative
on topics, venues and ways to earn those
expensive hours of mandatory CLE. | do
applaud you for this survey, it is a refreshingly
good start. Keep your finger on the pulse of the
members, especially the younger Bar members.
Attorneys are manipulating the court system by
not appearing in person particularly if they take
cases away from their home base. Attempting to
handle their matters by phone imposes upon all
the participants including their own clients.
Phone appearances should be HIGHLY
RESTRICTED. Self-Help and paralegal services
have ruined the major areas of practice.

The Bar needs to better support ALL its lawyers
not just the ones at the largest firms or who
have family history ties to this state.

| think the Utah Bar should advertise the positive
work that members of the USB do in the
community. We should "toot our horn" to create
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a better image of lawyers in general.

The ethics section of the Bar Journal written by
Mr. Call each issue is largely irrelevant and
under-researched. | would like to see a more
serious discussion of ethical issues, particularly
how lawyers and judges can deal with the
issues they face regularly that don't invite an
easy answer.

Advertising has played a primary role in the
decline of attorney respect by the public. It has
also reduced the status of attorneys from that of
a profession to that of a business. The result of
advertising has been to allow those who are
less experienced and less competent to build
practices on false claims as to ability and
results, rather than actual competence.

| work in LA for the federal government so many
of the questions do not apply.

survey was too long

Please return the summer convention to Sun
Valley, Idaho. It is the very best location to hold
this function. It is the perfect distance from my
office and has a wide range of activities for my
family to do while there. | will always attend
when it is there. | will seldom attend when it is
elsewhere. | will never attend when it is in my
back yard in Park City.

| am concerned about access to justice, but |
worry that some of the proposals in the new
reforms are not going to provide that. They are
interesting and noteworthy in terms of
"disrupting” the legal profession, but | still fail to
see how this is directly going to impact access
to justice. | see more dangers with some of the
impacts to fee sharing and advertising that may
negatively affect the public and practitioners. |
do see some benefits to allowing non-lawyer
shareholders, but again, | have a hard time
imagining how that is going to help the public
increase their access to justice.



| mentioned it previously in the survey. | have
attended the Summer Convention once. It was a
great experience, but distance/cost/time
constraints often make it difficult to attend. If |
could get a pass for a single day of the
convention that had the presentations that
interested me most, | would be more likely to
participate. Also, it might be good to have
separate pricing for government/private practice.
When | went it seemed like there were relatively
few government attorneys there and it might be
because of cost of attendance.

Thank you for allowing DACA recipients to
practice in the state of UT. | am not one, but
have several classmates who will benefit from
this policy. :)

Very happy with new licensed paralegal
program.

For decades you have done absolutely nothing
to help small or solo firms. All you do is demand
money every year for the so called privilege to
work in my profession. You have a huge office
dedicated to sanctioning and disbarring
attorneys, but no office to defend them. You
should be ashamed of yourselves for taking our
money and doing nothing but running an elitist
club of white shoe firms and serving no one but
yourselves. Go jump off a cliff.

I’'m in house so many of these questions didn’t
apply but there was n/a so | stopped answering
We should change the CLE rules to permit all
CLE credits online and encourage provision of
free and low cost CLE.

The survey is so practice oriented. As a
business executive, very few of the questions
apply to my circumstances.

Polygamist lawyers are the very worst for
honesty and professionalism.

The section dues are a ripoff for nothing. It was
so expensive to pay out of my pocket for the
Utah bar application and NLTP. My employer

paid my dues, but | paid section memberships
for two sections out of my own pocket. |
received nothing for this, not an email, not a
meeting announcement, nothing. | contacted a
section leader to make sure | had been added to
the email list. At the same time, | contacted the
bar about the problem and they told me the
section just had no activity--I would not have
given you $75 that could have paid for groceries
had | known. As to both sections, it was not until
about 7 months after | paid to join that | finally
Way longer than 15 minutes.

A lot of these questions didn't really apply to me
at all so | answered neutrally to many of them or
didn't answer them. | work in house for a
corporation and most of the questions were
geared towards lawyers that work in law firms.
The family bar in Utah is one of the most
unprofessional and cutthroat practice area in all
of the states that | have experience with
(practiced in WA and CO). One of the biggest
reason for this is the commissioner system.
Temporary orders proceedings have become
too high stakes, which makes the outset of a
case unnecessarily combative. Without any real
standards on evidence, clients feel unrestrained
to gaslight and take extreme positions. Because
too many attorneys in the family law bar enter
the practice of law by opening up their own
family law practice, those attorneys have no
incentive to be congenial or to work towards
resolution. | entered the legal profession with
higher expectations of those in the field. | felt
like we should be cutting age in advancement of
equality. Yet | found some of the most archaic
backward old school thinking among the
practitioners. | was told it was a waste for me to
get a law degree if | wanted to raise children. |
found | could not win here- | was wrong to be a
woman in the field who “should really be at
home with kids” and | was wrong to be a woman
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taking a place from a man in law school and
workplace if | “only” wanted the education to
later work part time so | could primarily raise my
child. | was told by another lawyer he was “sick
of people

| had expected that most people in our
profession to be interested in justice - not just in
winning or doing what their client tells/pays them
to do. Especially in family law it seems Too
many lawyers cannot stop thinking in terms of
“win-lose” and cannot stop arguing for as much
as they can get instead of looking at what might
be fair and reasonable. | always told clients |
would not represent them in seeking things that
were not fair or just or moral- even if what they
asked was legal. Especially if children were
involved. And yes “just and fair” can be a little
different for different people - but there are some
clear parameters. More Lawyers - especially If |
could do it all again | am not sure I'd choose the
legal profession.

Make the conditions for retired lawyers who
primarily do pro bono work less onerous. We
would still like to be useful.

This survey cannot be completed in 15 minutes.
Had you been truthful, | may not have taken it.
The legal profession has cannibalized itself with
too many non-lawyers providing legal services
(e.g., real estate agents providing contract work)
and too many attorney competing for the same
small pool of potential clients. For this reason |
moved out of state and even in other states the
traditional "lawyer" is becoming a thing of the
past unless you join a large firm and work your
way up the chain for 15-20 years. | would never
have become a lawyer had | known that to make
a living you have spend more money on ad
words than the revenue you bring in. I'm actively
looking to get out of the legal profession. (FYI - |
prosecuted for 5 years in



| have been disappointed that the July bar
conference was moved out of Sun Valley. |
looked forward to taking my family there each
year. San Diego was a fun location too.

Yes, the Lund/Himonas report on access to
justice requires careful review by the bar. If the
recommendations are implemented as proposed
it will do serious damage to the bar and the
progression as a whole.

Of the lawyers | know, most "belong" to the bar
because they must, not because they see value
in what the bar provides.

| have significant concerns about the proposals
to expand the reach of paralegals and the
negative impact on clients. We seem to be
overlooking the downsides of the proposal,
namely the skill level, lack of supervision, risk of
malpractice, and cost to clients (it's not the
bargain advertised).

Those pushing the initiative aren’t considering
opinions contrary to their view, helpful
suggestions, or red flags.

As a retired District court Judge doing mediation
my greatest concern is lack of access to the
courts by a large number of people with family
law or smaller legal issues. The cost in both
money and time prohibits many people from
fairly accessing the courts. Also in family law the
lack of timely rulings creates significant
problems for families especially children caught
between fighting parents. Either commissioners
need more authority to resolve disputes or
Judges need to be more available. | do many
mediations where both parties and their
attorneys are very frustrated that they can't even
get before the court in a timely manner to
resolve a This survey was clunky on my phone.
For some questions there was not an option that
applied to me or a n/a option. Took longer than
15 minutes.

Not applicable to me on many questions as I'm
now retired. Sorry

The Equal Access to justice proposal is a joke. It

is letting businesses tell attorneys how to run
their practice without being aware of legal or
ethical obligations to clients as well as hurt the
ability of attorneys to earn a living. The Bar
should be looking for ways to support its’
members instead of looking for ways to
undermine their abilities to earn a living. Never
been more disgusted with the bar.

| previously practiced in California and feel that
the professional treatment of female lawyers in
Utah is markedly worse.

It took longer to complete than advertised

I’'m glad my legal career is over. | would hate to
be starting out today. | think practice in the past
50 years was better. Don’t put me in the
drawing. | really dislike the Amazon monster!

| wish the Bar would be more of a resource for
practice management and help support the
profitability of firms and attorneys rather than
always seeking to undermine them instead.
The bar needs to come into the 21st century.
Stop living in the early 90’s. Learn how to
properly do online content, get a real website,
and get professional consultants to help.

We need ethics with in the OPC that reviews
ethics complaints against attorneys and judges.
Please offer more cle on implicit bias

Pay more attention to the lawyers. It seems that
the Bar supports everyone else more. What are
we paying our dues for?

Stop putting massive amounts of pressure on
brand new or young lawyers to do pro bono
work. For the most part, new attorneys cannot
financially afford to do legal work for free -
especially if you consider most of them have a
large amount of student loans when they begin
their career. If you're going to put pressure on
any group of attorneys to do pro bono work, go
after the attorneys with 15+ years in practice.
These attorneys will, more likely than not, be
able to financially afford taking on cases for free
- plus they've got the years of experience to
provide a high quality work product for
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individuals who can't afford legal services.

Stop Justice Himonas's efforts to dis-integrate
the Bar.

Today's social media in some ways has its own
regulations that people can submit online
review. If a client has an issue, they let the
public know.

The Utah State Bar is next to useless in the
context of my practice.

Immigration is a hot topic but is constantly
ignored by the bar. We immigration attorneys
are dealing with a lot but really with no support
from the bar.

It is very hard to pay the very expensive Bar
dues each year as a self-employed part-time
attorney. | wish the Bar could figure out a way to
reduce the dues.

On the diversity questions, I'd like to note that of
our six attorneys two are female and one is
Asian female, even rarer among Registered
Patent Attorneys.

The answer to tackling the majority of
unrepresented people in civil cases (collection
and eviction) is to allow non licensed people
with specific training to perform limited
representation. This could be done at much
lower and affordable rates. Answer preparation
would be done with some direction instead of
what we have now and in court appearances
could be affordable to low income individuals.

| sure hope this survey is anonymous.

| like some of the things the bar does and am
not opposed to it generally, but | am forced to be
a member of it even though | don't want to.
Please keep costs as low as possible, especially
for solo practitioners like me who are struggling
to get by from month to month. | really can't
afford to be paying $500 +/yr just to be a
member of the bar that does very little, if
anything, to help me make a living. That said, |
do appreciate your efforts to do what you think is
best.



As a government agency that does not have
clients, bill or engage in some other activities
referenced in your survey, it would be helpful
that if an answer was "no" to questions regarding
billing, for example, that the survey would skip all
subsequent irrelevant questions.

Why can Seigfried and Jensen say their services
are free and they don't get paid unless the client
gets paid. They charge an arm and a leg using
contingency contracts. The ad is misleading.

| worked hard to become an attorney, | have
decades of experience, | don't want to lose
business to non lawyers. Please

The Bar should consider putting together a
committee to study whether CLEs really have a
positive effect in the practice of law. | can see
requiring CLEs for new practitioners, but after
five years of practice, CLEs should be optional
and the offerings should be practice area specific
with real nuts and bolts application, not the fluff
and stuff that is shoved down our throat. Sorry,
but | am sick of wasting time and money just to
fill CLE requirements that mean nothing to me.
Since the Bar does not enforce unauthorized
practice of law rules, the bar should divide into
barristers and solicitors, like in England.
Currently, the bar is run by and for litigators.
transactional attorneys are an afterthought; only
appreciated for the dues we pay in exchange for
nothing. If you are going to allow CPAs,
insurance brokers, financial advisers and others
to advise on legal topics, you should not require
me to take CLE or abide by conflict of interest
rules since they do exactly the same thing
without incurring those expenses.

| find it repulsive that the Utah State Bar spends
the money | pay in dues to establish programs
that are implemented to take work away from
me. | find it even more repulsive that my money
is spent to advertise these programs on buses or
elsewhere. There is no other professional
organization where members pay dues for the
purpose of destroying their own income. It is

unimaginable that Realtors, for example, would
establish programs for people to bypass using a
professional realtor, and even pay for advertising
that encourages people to look elsewhere for
help in selling or buying real property or even
encourage people to sell their property | think the
ethics hot line is a joke. | have tried to call and
get legal help and they refuse to give an answer.
| think that in regards to disciple solo
practitioners are held to a higher standard. | do
not view that the disciplinary committee is made
up a fair representation, government attorneys
do not understand billable hours and angry
clients. | am not sure what the Bar is doing to
help the attorneys. There needs to be more
reaching out. Attorneys are drowning and if they
ask for help they are worried about getting
sanctioned or turned in by other attorneys. The
attorneys that do need to be sanctioned for being
horrible never get written up in the I'd love to not
be part of a mandatory bar membership. Other
than the disciplinary reports and the bar
directory, | haven't benefited from anything and
it's quite costly to be part of something that
pretends that |, as a rural attorney, don't exist or
matter.

Social media allows incompetent and/or
unprofessional lawyers to present themselves as
experienced and successful simply because they
say so. There should be standards

1. In my CA Bar Journal they have articles and
self-study CPE. | would occasionally do that. It
could be tied into Bar conferences (or stand-
alone) so that it could earn credits.

2. Other than field-of-practice, is there a way to
aggregate attorneys by school, or hobby or other
way to meet. | would be interested in an English
study course for credit. My friend from law
school started a legal mystery book club
discussion group.

3. Is there a way to partner with an accreditation
organization so that CPE counts toward
something ...like units in Masters program or

215

certification for specialty.

4. | liked the pro bono clinics which taught skills
that | don't have and would like to do that --
however, | do not want to take away someone
else's livelihood -- in areas such as litigation,
truth checking, maybe even politics.. It would
invigorating to have a cause.

Stop sending me so damn many emails

The Utah Bar should involve itself with Driver's
License Administrative Hearing Officers. Many of
these officers are abusive and uncivil with
attorneys. As quasi-court officials in the
administration of justice, their conduct has a
significant impact on the community.

Civility and professionalism: the attorneys who
need it don't care and the attorneys who don't
need it are over-educated/ over-kind. You can
lead a horse to water. There are some real jerks
out there, and it is hard to appropriately/ civilly
bring that to the attention of the court or to the
bar.

My opinion on lawyers is based on the lawyers |
dealt with in Salt Lake. In my new location,
they're far more professional, honest, ethical,
etc. The attorneys | worked with in Salt Lake
were awful and made me hate my life and the
profession.

The Bar and the Utah Supreme Court need to do
less to regulate and govern the legal profession.
Lawyers are over-regulated. The Utah Supreme
Court seems to amend rules every day. It is
ridiculous. | had an old lawyer ask me the other
day if that is all they do, namely, just amend
rules.

Hint: Adding complexity to the Civil Rules does
not decrease the cost of legal services.

i'll say it again. A la carte at the bar convention
would be great, at least when it is in Park City. |
would pay for just one or two of the events. But |
don't want to pay $500 if | can only go to one or
two of the events, and in that case would go to
zero.



The Bar is not standing up for the integrity of the
processes for selecting federal judges
(Kavanaugh) and will no take no stands re the
protection of our institutions -will take no tough
stands. The bar takes a pass on the very issues
we should be most concerned with. Pleased with
the work on delivery of legal services to those
that cannot afford it. Difficult to connect up with
people at the Bar office. Admissions process has
been punitive and designed to punish persons
for their youth. The emphasis on civility and
professionalism seems a bit overdone and self
congratulatory on the part of the bar, and the
credits typically contain little meaningful | am
totally opposed to billboards, tv and ads. | think it
is damaging how people in need of those types
of services are treated in the end. Personal injury
settlements are not worth as much as they were
20 years ago and | believe it has to do with
public perception and people are tired of it so
they don't listen to attorneys in court are saying
as much. | am a Pl attorney. It won't change as
for the most part the ads themselves are not
offensive or carry a bad message they are just
more prevalent than churches or car sales ads.
That "accidental" email from the UT bar a few
years ago with a topless woman photo was really
really insulting and | found that my opinion of the
bar plummeted after that (especially since it
seemed like it was swept under the rug and not
really acknowledged by the bar to actually have
been insulting to members, nor did it seem like
there was much follow up or explanation or
anyone taking responsibility (did any heads
roll??).

Thank you for your continued support for your
active duty attorneys. Not all states are as
supportive. My only note is the Utah Bar
licensing fee is quite high. My employer (USAF)
will reimburse me up to $350. Utah attorneys
seem to pay more than my JAG colleagues
licensed in other states.

| am concerned that the bar and the Utah

Supreme Court are continuing to not involve or
listen to smaller firms as they make changes
regarding regulations, access to justice,
changing rules (i.e. the new sandbox approach
and LPP's). Those proposing and making the
changes in the bar and the Supreme Court
appear to be mostly from large firms who do not
have boots on the ground experience working
with consumers as smaller firm and solo
practitioners do. There seems to be a feeling
among smaller firms and solo practitioners that
they are out of touch with what is happening at
that level, are smarter than the attorneys working
at that Much of the survey assumes the person
answering the survey works for a law firm.
Several questions weren't applicable, and some
of those had no "not applicable" answer.

| have worked as a lawyer in two states, the
practice in Utah is more political and
constrained.

Please note that | am an administrative law
judge for the federal government, previously in
private practice. That background impacts my
answers.

| grow tired of the incessant emphasis on pro
bono legal services. In my experience there are
a few who are deserving and grateful but many
who act entitled and unappreciative. Paying for
legal services helps people understand the true
value they are getting. Often when legal services
are offered for free or low cost the recipient takes
them for granted and develops unrealistic
expectations.

I'm concerned with the Supreme Court's move to
allow non lawyers to own law firms. It seems like
a good way to worsen the field by allowing
people who care much less about ethics rules
than lawyers to put pressure on young lawyers to
break rules. Businesses will get into the lucrative
areas of law practice while doing very little to
help the underserved. It seems like a naive
bureaucrat's very bad solution that ignores the
realities of law practice. The problem probably
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needs to be approached in a very different way. |
have not seen an article by title addressing the
bar's position on this, and that's disappointing.
The Spring and Summer Bar conventions mostly
have no CLE in my area of practice, which is civil
trial work with an emphasis on personal and
property injury work.

As an in-house attorney many of the questions
did not apply yet there was no option on many of
those questions to mark 'not applicable’

I'd like to see more engagement by Bar
Commissioners with the membership.

Important to increase access to knowledgeable
state court staff. If you can manage to get in
touch with a human, they often don't know the
answer and aren't willing to find out. Not a
problem in federal court, but state court is a
problem

This survey seemed to be geared to those that
work in law firms. | feel like many things focus on
law firms and litigation, and would like to see
more inclusion of in-house/gov't and
transactional practices.

Not a fan of the paralegal practitioners. If law
school and the bar exam is not necessary to
practice law, than the entire premise of the
requirements needed to be a lawyer is collapsed.
In my opinion, the Bar services the Salt Lake
area and ignores outlying areas. The Bar
conventions are heavy into litigation issues and
doesn't provide CLE very often to other
disciplines. Attorneys need to receive and report
CLE, but my overall, my experience is that CLE
is overpriced and the time spent not used
effectively. If | can find CLE through other
providers | will. Other than managing licensing, |
feel that professionally | receive very little benefit
from being a member of the Bar. | think the Bar
is getting pulled into topics of political
correctness rather than trying to be a respected
and honorable profession.



| think the requirement to have in-person CLE
should be done away. This requires me to attend
CLE that is not relevant at all to my clients and
does not serve them. Also, | do not see any
added benefit to attend in-person events over
online options. CLE should also be more
affordable.

Just as the courts began many years ago to
require all court filings to include the email
address of the attorney, the Bar should likewise
make an email address available on its website
for every attorney to facilitate communication
between attorneys. Keeping an email private

should no longer be an option. .
The regulations regarding lawyer advertising are
too broad. There is a small subset of advertising .

that should have some minimal regulation, but
the current regulations have encompassed far
too much advertising that would otherwise be

acceptable and would have little risk of undue
influence on consumers. Loosen the reins.

The Utah State Bar is not concerned with Justice .
which is it's primary responsibility. The accepted
Business Model of Law Practice taught in law .

schools and pushed by the Utah and other Bar

Organizations has reduced a once proud

profession to a group of "one call that's all"

salesman. It makes me sad to see this having

occurred during my almost 50 years in our

system of Justice. The Office of Professional

Responsibility under it's director is a

a bad joke, singling out small practitioners for

punishment while allow large law firms free reign

to plunder the public. We have programs that are .
simply used as eyewash for the public relations

spin of the present day bar. Most CLE, the

recording of Pro Bono Hours etc. are generally a

waste of time. All true professionals keep up on

the law in their area of practice and every .
practicing lawyer does Pro Bono Service daily.

The Bar Meetings are just deductible gatherings

of the old boys and girls club. This Bar should be

taking the lead in pushing the legislature and the
Judiciary in solving problems of declining service
to the indigent in criminal After practicing law in
the area of estate planning for over 30 years in
Utah and watching the impact of referrals and
ownership on decision making, | believe itis a
HUGE mistake to allow referral fees for referrals
or to allow nonlawyers to own law firms because
this will cause lawyers to work for their own
benefit in referral fees or for the benefit of their
owner instead of the benefit of those they
represent. It creates an enormous conflict of
interest!

Why was | asked so many questions about my
practice after | checked a box saying I'm retired?
It would be great to work towards more
standardization between courts. Filing criminal
cases across the state, each court can have its
own way of doing things (preferred format for
pleadings, classification or type of hearings,
availability of media carts for hearings, etc.).

| work for LexisNexis and do pro bono work.
Much of this survey is pretty inapplicable to me.
| would love to see the Bar recognize that clients
of in-house attorneys are better served by
increased flexibility of CLE (especially the in-
person requirement) and other education
standards. | would also very much like to see the
option on EVERY email from any Bar section to
opt-out of communications. | have not lived in
Utah County for many years, and am still fighting
with CUBA to get my name off of their list. Same
with the Litigation section.

The selection of judges needs to change. The
Bar and the Judicial Selection Committees (of
which | have been a part of) is too restrictive of
the Governors ability to select good attorneys
that are not always liberal leaning.

Having a live CLE requirement is pretty
ridiculous and inconvenient. | don't perceive that
there is any additional value that comes from
sitting in a room with lawyers while learning
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rather than in an office, other than having to
block out hours to attend disrupts my practice
and increases stress because the emails and
phone calls don't stop just so that | can attend a
live CLE. Additionally, because | have a multi-
jurisdiction practice | utilize a subscription
resource that covers my jurisdictions and
decreases the cost of CLE overall, but because
of Utah's rules | have to incur an additional
expense so that | can get "live" hours.
Generally, | have always been very satisfied with
Utah Bar services and capabilities. You run a
very good organization, in my view, and | think
you for that.

The Utah bar is ridiculous and should be done
away with in its current form.

Thanks for the USB ongoing effort to provide
CLE, to improve ethical professionalism and to
increase public awareness and appreciation for
the role attorneys play in the quality of life in
Utah and the service they provide to the citizens
of Utah.

This survey is heavily weighted toward law firm
practice. As in-house counsel for a corporation
with 100,000 employees, the questions on
advertising, billing practices, etc. are not
particularly relevant and my answers should
probably be excluded unless there is sufficient
granularity in the result presentation to allow
them to be removed for the desired
demographics.

| would like to see better organization in the
administration of programs at the Utah State Bar.
The Bar does little to include the criminal
prosecution perspective in its publications,
trainings, conventions, and other activities. It
seems to include the criminal defense
perspective fairly regularly. Those results in a
feeling of ostracism for prosecutors.



| find the judges and legal profession to be

extremely hostile towards individuals with

disabilities. It is palpable, and extremely

challenging (as an individual with a disability) .
| plan to get out of the profession. | have been .
practicing for 30 years. | spent 15 years as a

prosecutor in Orange County and have been

practicing in Utah for 15 years. | am not a fan of

Utah lawyers. | have never seen the amount of .
dishonesty and pompous jerks in my life. In

Orange County, it is about the largest jurisdiction

in the country and | could negotiate a life

sentence with a hand shake. The lawyers here

would drag it out to bill a weeks time to agree if

the sun was shining. | find many Utah lawyers

pompous and Dishonest. le. Which school did

you go to. Striving no matter what to get to a

higher level. le. Partner or judge.

Many judges | know and appear in front of would

never pass muster in California. Yes, | sound like

an outsider. But the legal profession in Utah is .
not good. Best of luck. | plan to cook chickens at

Costco rather than continue. | have plenty of

money, a pension from Orange County and I'm

done.

The survey is poorly structured for a retired

lawyer .
please improve the legal research engine

make it more friendly user

The current Utah State Bar President along with .
the most previous one have both personally .
reached out to me and have supported my ideas.

Colleagues in the bar have been attentive,

supportive and caring. The Utahbar.org .
organization have reached out to me and given

me support and shown me incredible kindness. |

am beyond proud to be a member of the Utah .
bar.

I'm very proud to be a member of the Utah Bar.

Decrease Bar Dues.

| am concerned that the current plan to open up

ownership of law firms is centered more on

profits than on access to justice. It also ignores
the Court's recognition that not all cases need
lawyers, like small claims.

This survey was longer than advertised

Please don't allow lawyers to be like Brian
Wilson the Texas Law Hawk. Watch YouTube for
his videos. They’re unbelievably ridiculous ads
for legal services.

| believe the Utah Bar should be more concerned
about the financial hardships of their own
members, rather than nonmembers. | work with
many attorneys who do document review at $23
per hour (no paid holidays, vacation or benefits)
and have about 1/3 of their income going to law
school loans. The Bar has done nothing to help
their members with financial struggles. It appears
to only be concerned with helping the finances of
the public, expecting us to do pro bono work, and
now flooding the already over saturated legal
market with paralegals.

Regarding the question of how my income
compared to my expectations, that has changed
over my career. For the first ten years, it was far
below what | expected. For the last ten years, it
has been what | expected or more than |
expected.

The Bar staff and Commission works hard to
improve the Profession. | am always impressed
with their dedication.

Have a nice day.

I'm mostly retired so answers reflect change in
the last couple years. Overall, | think the Utah
Bar has been great.

| find CLE to be expensive and often unhelpful. |
would like to see less expensive online
alternatives

You asked about the Access to Justice/Gap
report, but didn't ask what we thought of it or of
efforts to meet the needs. While | applaud and
support efforts to improve access to justice, |
have a great deal of concern about the proposed
(what | perceive to be sweeping) rule changes
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that are coming with it. The sandbox is one thing,
the wide-sweeping rule changes outside the
sandbox another (unless I'm reading the
proposed rule changes wrong, in which case it's
not crystal clear). As | read them, the proposed
rule changes throw wide the doors to sharing
fees with non-lawyer employees and
encouraging case-runners, which is bad for the
profession Anytime race becomes the basis for a
hiring or any other decision, that is racism and
offensive. Nothing is more maddening than to
find out that the only reason you got something
was because of the color of your skin.

Do not raise the price of bar fees please.

allow continuing legal education to be completed
100 percent online and report continuing legal
education online (other states where | am
admitted allow this)

Female attorneys tend to be worse than male
attorneys when it comes to professionalism,
civility, and courteousness.

Took way longer than 15 minutes.

| don't have a problem with the bar or its
services, but | feel like it is very defense oriented
and somehow adverse to plaintiff's' attorneys.
That may not be accurate but it's my general
perception. It also feels extremely remote from
practitioners outside of the Wasatch Front, sort
of like the bar services end in Santaquin.

No questions about CLE and MCLE. Others'
opinions on this topic, the bane of my existence
outside the State, would be interesting.

Don’t allow non lawyers to own law firms.
Terrible idea and the bar should be leading the
opposition instead of cowtowing to the supremes
The practice is evolving. Traditional litigation has
become too expensive so ADR is being used to
settle disputes more frequently.



Bar dues make membership too expensive for a
government lawyer. Further, CLE requirements,
particularly live class requirements, are a waste
of both time and money when my agency
provides targeted CLE to us every year. | am

going to join another Bar that better meets my .
needs.
The civil bar in Utah is not so civil. The federal .

criminal bar is amazing, professional, collegial,
and supportive of one another. Our federal
judges are amazed at how well we get along
when compared to other districts. Ask them.
Take the Judge Furse debacle. She was my
friend. And she was a terrible judge. But nasty
civil attorneys and others who had never
appeared in front of her said it was about her

gender. Bull crap. | sat in her court for 8 years.
She never learned. Was awkward and unable to

make a decision. | told her that. She knows. Stop .
pandering to the “me too” “poor me” movement.

Pick yourself up by your bootstraps and wear .
Based on my review of the report, | am not

convinced the proposed "sandbox" will increase .
access to justice. | am also concerned with the .

lack of transparency with this project, the lack of
communication with the bar, and the lack of
involvement by other interested stakeholders -
including those who may be directly affected by
the increased competition from non-lawyers. And
because this is one of Justice Himonas' pet
projects, many attorneys feel uncomfortable
expressing their concerns about it.

As a specialist in intellectual property, we are a
mere 1 percent of attorneys. Few advertising
media are useful, and all are expensive in
dollars, time, or both. We could, as all small firms
perhaps, seriously benefit from some
marketing/advertising improvements.

The Utah Bar is not a necessary part of my
practice and is in no way a superior aid to my
practice than are other, more affordable or higher
quality sources (sources that would be even

more affordable if | could spend the money |
spend on bar dues on them). The more | come in
contact with the Bar the less | like it. It is out of
touch with the needs and wants of honest,
decent people.

Get rid of bigoted Mormon judges if you really
want to improve “justice” in Utah courts.

Please change the CLE rules requiring "live"
attendance that has to be in the room. It is
prejudicial against useful and topical LIVE CLE
events that happen to be telecast, or through
webinars, or offered in other locations but can
still offer valuable information. The in-person
restriction is outdated and sounds like a cottage
racket designed to keep the CLE curriculum
providers profitable, rather than helping the Utah
bar maintain and grow their skill and ethics
competency.

The biggest advance you could make is getting
Judges to allow appearances by telephone.
Criminal lawyers are nice. Civil focused lawyers
are all dicks.

Just don't care

| am very dissatisfied with the push from our
Supreme Court to alter the rules of professional
conduct and allow non-lawyers to have
ownership interest in legal services. | feel this is
being sold under the auspice of providing legal
services to those who cannot otherwise afford or
obtain them. However, the truth of the matter is,
this will only hurt smaller firms and take away a
large portion of their work in estate planning,
uncontested divorces, business formation, etc. |
am very doubtful there will be a commercial
enterprise in the so called "regulatory sandbox"
that will be interested in providing legal services
to indigent tenants in landlord/tenant | would love
to see the bar organization shrink and meet
simple needs. It seems to continue to grow and |
don't need it. More often than not, | get frustrated
seeing the regulation of my practice while non-
lawyers take more and more of my work and
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have no regulation at all.

It was frustrating to hear the bar agressively
argue that added taxes would limit access to
justice when the reality is that very high attorney
fees are a much more significant barrier. We
looked hypocritical in my view.

And way too many emails to us about it as well.
Felt like a constant, annoying barrage.

Thank you for the good work you do!

| am frustrated by the bar's almost exclusive
focus on attorneys who work in firms. The
questions in this survey are just one more
example. There has to be a large number of
government attorneys like myself who do not feel
that we fit in. One suggestion: work to change
the way new attorneys are sworn in. Having one
mass ceremony several weeks after bar results
are determined may not affect those working in
law firms. But for many government attorneys, it
means we cannot begin work until several weeks
after passing the bar examination. This means
several more weeks of trying to figure out how to
live without an income.

| am in private practice. The lawyers all work in
public interest law. With the student load debt
and the wages, several of the lawyers cannot
effort to buy a home, two live with parents with
their spouse and children. It is true that many
people cannot afford access to justice, well we
cannot afford to buy the services that we provide.
Utah Bar is significantly more expensive than the
California Bar and also requires more CLE.
Neither provide a return on investment.

Allowing public companies to own law firms will
do nothing to increase access to justice. This
concept allows the fox to guard the henhouse
without addressing the true problem, which is
lack of wage parity and the shrinking middle
class.



Please don't assume that attorneys are all
litigators

How will you determine the scientific validity of
this study?

The last question re: advertising was not well
worded, making it difficult to answer

Keep up the great work, Utah Bar!

Many of these questions are biased. The
questions assume the recipient is a Utah
attorney who practices in litigation. Believe it or
not, many attorneys do not litigate, do not work
for a law firm (or run their own solo practice),
never go to court, and do not live in Utah.
Whoever designed this survey is clearly a
litigator. | expect better inclusiveness from a
State Bar organization.

many of the questions were not relevant to in-
house counsel, but no "n/a" type of response

was offered

Do not open the practice of law to non-lawyers
without ensuring that they understand the duties
of fiduciary relationships. Do not open the
practice of law to non-lawyers in a way that will
hurt civility and professionalism. Do not make
the justice system worse just to broaden
access. Granting access without quality control
doesn't fix the problem - it just makes the
system worse for everybody.

Increase job opportunities for diverse students.
According to a recent article by Jason Damm
and James E. McNulty, Utah ranks at the
bottom with respect to attorney discipline. | ask
the Utah State Bar to respond institutionally,
either in the Utah Bar Journal or in some other
prominent capacity (such as in an email to
members), to this article.
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“We consider a relative lack of attorney
discipline (AD) to be a measure of corruption,
since states with less AD are hampered by a
less trustworthy and less predictable legal
systems and should experience lower economic
growth as a result.” Damm, Jason and McNulty,
James E., Which States Most Effectively
Discipline Attorneys? New Measures of State
Corruption Within the United States (May 2,
2019). Available at SSRN:
https://ssrn.com/abstract=3381763 or
http://dx.doi.org/10.2139/ssrn.3381763.

My biggest problems in practice are outside UT
Bar jurisdiction at the federal level

Anonymous except you require our name to
complete it? Typical bar.

Bar fees are too high.
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MEMORANDUM
TO: Utah State Bar Commission
FROM: Utah State Bar Committee on Regulatory Reform
Erik Christiansen and Honorable Thomas Wilmore — Co-Chairs
DATE: July 8, 2020
RE: Findings and Recommendations Concerning the April 24, 2020 Utah

Supreme Court Standing Order No. 15 and Associated Proposed Changes to
the Rules of Professional Conduct (collectively “Proposal”)

ASSIGNMENT

On April 24, 2020, the Utah Supreme Court officially proposed what it characterizes as
the “Largest Reforms to Legal Profession in a Generation.” In anticipation of the Proposal, the
Bar Commission formed this Committee to liaise with the Utah Implementation Task Force on
Regulatory Reform and also to independently assess the issues surrounding regulatory reform
with an eye to achieving increased access to justice for the people of Utah. This Committee was
asked to review the Proposal, interact with members of the Bar, and make a recommendation to
the Bar Commission concerning the Committee’s response to the Proposal.

BACKGROUND

We believe it is critical to take note of what initiated and served as the initial impetus for
this entire endeavor. On August 22, 2018, the President of the Utah State Bar sent a letter to the
Justices of the Utah Supreme Court, expressly noting data regarding the extremely high volume
of self-representation in matters before the courts in Utah. The letter noted challenges
confronted by low and middle-income people with legal needs in and outside of the courtroom
and challenged the Court to address the issue.

We note that that letter led to an August 2019 report from the Utah Work Group on
Regulatory Reform (the “Report™). That Report concluded that courts and lawyers have failed to
provide meaningful access to justice for all of Utah’s citizens. While “meaningful” is a
normative term, this Committee notes that it rejects the notion that there is fault with the courts,
or with lawyers, in their motivation or desires to increase access to justice. There is no dispute
within the legal community that courts and lawyers share a strong interest in meeting the unmet
needs of the indigent and unrepresented in Utah’s Courts. Indeed, the extraordinary pro bono
and volunteer efforts in which lawyers regularly and voluntarily engage, the court-initiated
moves to systematize court-approved forms and make them easily accessible online, the
establishment of a new legal profession in Licensed Paralegal Practitioners, and the piloting of
an online dispute resolution model for small claims court where lawyers are not even necessary,
are all examples of the myriad of efforts and the genuine motivations of lawyers and judges to
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serve Utah citizens. While the Report effectively concludes that lawyers may not be essential to
every endeavor to increase access to justice in Utah, we believe the collective wisdom and
thoughts of thousands of men and women who have sworn an oath to serve and protect the
public in connection with being admitted to practice law in this state should neither be rejected
nor discounted by the mostly mistaken assumption that lawyers see these proposed reforms as
threats to their livelihoods. Our Committee believes that increasing access to justice and the
courts for the indigent and unrepresented people in Utah is an important part of the goals and
missions of the Utah State Bar and its membership, and we applaud the Supreme Court’ efforts
to address these issues.

We also importantly note the sentiments expressed by Judges Robert Shelby and David
Barlow at the recent induction ceremonies for new Bar Admittees on May 14, 2020. Their
comments and encouragement for the newest crop of Utah lawyers focused on the privileges,
obligations, and responsibilities incumbent with a license to practice law in Utah. There was
also a mandate to be professional.

WORK, STUDY, AND INPUT

This Committee studied the issues prior to the April 24, 2020 announcement of the
Proposal, and since then this Committee has benefitted from the Bar’s very concerted efforts to
both educate and solicit input from a number of sources. Those solicitations have prompted
responses and comments from individual lawyers and judges, but also from discrete groups of
lawyers, including the Litigation Section of the Utah State Bar, the Intellectual Property Section
of the Utah State Bar, the Central Utah Bar Association, the Utah Association for Justice, the
Access to Justice Commission, and the state’s largest private law firms, among others. Members
of the Committee also have spoken at numerous CLEs and presentations, met with individual
law firm leaders and members, and spoken with many members and leaders in the Utah State
Bar.

With all of the input the Commission has solicited, reviewed and considered, there are
two very consistent and uniform responses from the members of the Bar. First, there is no
debate, and absolute uniformity among the members of the Utah State Bar, that increasing and
improving access to justice are critical and defining aspects of both judicial, government, and
private providers of legal services. Our Committee shares that goal. There also is, however, a
clear majority view that the methods and means proposed by the Supreme Court to meet this
aspiration potentially might miss the mark, and potentially might not succeed in addressing the
goal of increasing access to justice without careful and discrete criteria for approvals of
applications by the regulator. This Committee also has received not only anecdotal, but concrete
expressions of concern from supporters and proponents of regulatory reform that the Utah State
Bar and its members are somehow reacting, or will react to proposed regulatory changes, in a
manner that has been described as “protectionist” or “self-serving.” Based upon what we have
observed, this Committee and, we believe, the Utah State Bar as a whole, categorically reject the
argument that criticisms and concerns respecting the proposed regulatory changes (and again, not
the aspirations) are primarily, substantially, or even moderately motivated by self-interest. Our
Committee believes that such arguments discount the substantial commitment lawyers in Utah
have made and are continuing to make to increasing access to justice for the poor and indigent,
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and the countless tens of thousands of hours spent by Utah lawyers on pro bono and other
voluntary legal services. There is general acknowledgement that the generous education efforts
of reform proponents have not reached every quarter, and thus some criticisms and concerns
regarding reform may not be well founded. It also is true, however, that as recently as June 15,
2020, there was information about potential participants in the Sandbox that had been withheld
out of concern for proprietary interests, which withholding complicated the Committee’s
understanding of the nature of proposals the regulator was evaluating or receiving. Recently, that
has changed, and this Committee was provided with some information concerning some
applications to the regulatory Sandbox. Given the need for transparency in satisfying the goal of
serving access to justice, one certain recommendation this Committee makes is that the Bar
continue to press for transparency as to the players, investors, and owners who, by virtue of the
approval of the Utah Supreme Court, will be allowed into the Sandbox with an opportunity to
profit from those who need increased access to justice. Based upon the vast amount of input we
have solicited and reviewed, we believe that there are well-motivated, and well-founded
concerns about some specific proposals being advanced, while others truly appear to be aimed at
improving access to justice.

SPECIFIC, ARTICULATED CONCERNS AND SUGGESTIONS

Without citing every example and offering, we believe the following are frequent and
shared concerns and suggestions to explain and provide a foundation for the recommendation
that this Committee is making to the Bar Commission.

e No requirement to help people of limited means!: In spite of the often-cited statistic
of 93% of litigants in courts having no lawyer, the Proposal as currently drafted is not
conditioning participation in the Sandbox expressly upon serving that indisputable
and critical need.

e More transparency: The Proposal places a great deal of responsibility with a selected
body of people, the selection criteria for which are unknown. The consideration
process for applicants to the Sandbox is closed to the public. The reasons for this
have been to protect applicants, yet it is the public whose interests the legal
profession is tasked to protect. Consequently, there is concern in our Committee that
non-lawyers with financial interests in or managerial authority over law firms might
have little accountability.

e The money has to come from somewhere: Our Committee believes that it is realistic
to assume that Sandbox players are not applying out of the goodness of their hearts.
Innovators are generally motivated by potential returns on investment. Doubtless, the
people applying for permission to come into the Sandbox will expect a return on
investment. Where is that money coming from, if not from people who are assumed

' We happily note that very recently the Task Force has shared details of the first six applicants to participate in the
Sandbox, which of itself is an important step in assuaging well-intentioned concerns. More importantly, however,
we note that many of the six first-comers have expressed their intention to increase access to justice specifically to
people of limited means. Whether this happened by design or accident, the Committee believes it should be a
requirement.
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to have limited means to access justice, or other segments of the legal services
industry?

e No sunset: The hallmark feature of the Proposal is that the Sandbox, with an expected
lifespan of two years, during which data will be evaluated in a controlled
environment, will nevertheless grandfather in for perpetual existence accepted
applications. The Proposal has no provision spelling out how individuals and entities
with proprietary interests will be removed from the Sandbox if their proposals fail or
stray from access to justice or other requirements.

e No insurance requirement: The Proposal does not condition participation in the
Sandbox upon a bond, or malpractice or other insurance requirement to financially
protect consumers in the event of misfeasance or, worse, malfeasance.

e Attributes of Professionalism: The Proposal may imply, but it should express the
hallmarks of providing legal services, namely that it is a privilege that carries with it
obligations and responsibilities to be professional. Whatever Al comes along should
have some humanity incorporated.

e Quality of legal service or product. The Proposal appears weighted toward lowering
the cost of legal services and products without significant regard to the quality of such
services and products.

RECOMMENDATIONS

We recommend that the Bar Commission respond to the Utah Supreme Court with
wholehearted support for their hard work and admirable efforts to increase access to justice and
in support of a limited and controlled environment like the Sandbox, where innovations to
increase access to justice can be entertained, experimented with, and hopefully proven
successful. The Utah Supreme Court is a leader in taking concrete action to address the lack of
access to lawyers for the indigent and poor, and our Committee applauds their hard work and
countless hours put into the Proposal. No one can credibly oppose these aspirational objectives
and the wisdom of a controlled environment that with proper oversight, regulation, and reporting,
will protect the consumers of these legal services. Putting a corral around the unintended and
unanticipated consequencgs, however, that may be injurious or damaging is and should be an
essential aspect of the Sandbox.

The current failure to provide specific safeguards in the way of 1) express identification
of access needs being met; 2) transparency, 3) disclosure of ownership and managerial interests,
4) sunset provisions, 5) requiring financial sureties, and 6) requiring applicants to demonstrate
they will deliver high-quality legal services and products to Utah clients/consumers under the
sandbox are all legitimate and honest concerns shared by most of the individuals the Utah
Supreme Court has already entrusted with the practice of law.

To ignore these concerns for protection of the public creates too great a concession to the
monied interests being invited to play, and potentially is antithetical to the goals of helping
people with limited means. A license to play in the sandbox should incorporate and require also
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the more human elements of responsibility and obligation attendant to taking responsibility for
others’ problems. Perhaps most important, our Committee believes and recommends that the
Bar should recommend that the most glaring gap in the Proposal be filled by requiring that all
innovators coming forward and applying for a license to play in the Sandbox be required to
specifically identify the legal needs they purport to serve; for example, the 98% of debtors in
debt collection cases and 95% of tenants in landlord eviction cases who currently have no legal
help with their needs outside of what a fair-minded judge can offer. There is a reason why the
Utah Supreme Court is constituted exclusively of lawyers. We believe the emphasis thus far,
upon academic and technological aspects of reform are too heavy, without sufficient
participation by or input from practicing lawyers who have been playing in the legal sandbox for
decades. Accordingly, we recommend that the Bar applaud the goals and aspirations of the
Proposal, and encourage the Supreme Court to:

require applicants to address an access to justice need for the poor;

make the approval process more transparent;

require disclosure of ownership and managerial interests in sandbox participants;
require malpractice or other appropriate insurance for protection of the public; and
provide for appropriate mechanisms for terminating projects that do not satisfy or stray
from these requirements;

e require applicants to demonstrate they will deliver high-quality legal services and
products to Utah clients/consumers under the sandbox.

CONCLUSION

We should mention, too, that we believe there has been somewhat of a rush, albeit very
well-intentioned, to become a “first” or “leader” in the regulatory reform movement. Yes,
someone has to lead out, and who better than Utah. This Committee believes the Utah State Bar
and the Utah Supreme Court have a beautiful partnership that has been as farsighted and bold as
any Bar in the country to adapt to changes in the economy and in society concerning the
provision of legal services. But being “first” or a “leader” should take a backseat to considered
and objective evaluation, particularly where there is the potential for public harm. This includes
welcoming and embracing constructive criticism and dialogue. Going first should not be the
goal, but rather a consequence of merely being first to recognize potential shortcomings in the
current system and taking into appropriate account the gravity of what is being proposed -- the
consequences of which are neither predictable nor known. Going first involves risks and
mistakes that come to any trailblazers on untrod ground. Consequently, we believe that any
regulatory reform must retain flexibility, and the ability to alter course, make changes, and even
undo particular reforms or licenses, the consequences of which turn out to be unintentionally
harmful or damaging to the public. We applaud the Utah Supreme Court for leading out on
access to justice, but simply wish to assist the Supreme Court in adopting appropriate tools to
serve access to justice in a regulated and confined manner that protects the public from potential
harm.
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UTAH STATE BAR
BOARD OF BAR COMMISSIONERS
MINUTES

JUNE 5, 2020
VIDEO CONFERENCE MEETING
President Herm Olsen and President-elect Heather Farnsworth.
Commissioners: John Bradley, Steve Burt, Mary Kay Griffin, Chrystal

Mancuso-Smith, Marty Moore, Mark Morris, Mark Pugsley, Tom Seiler, Cara
Tangaro, Heather Thuet and Katie Woods.

Ex-Officio Members:  Nate Alder, Erik Christiansen, Torie Finlinson, Margaret Plane, Robert Rice,

and Dean Gordon Smith.

Not in Attendance: Michelle Quist. Ex-Officio Members: Kate Conyers, Amy Fowler, Candace

Gleed, Jiro Johnson, Dean Elizabeth Kronk-Warner, and Camila Moreno.

Also in Attendance: Executive Director John C. Baldwin, Assistant Executive Director Richard

Dibblee, General Counsel Elizabeth A. Wright and Supreme Court Liaison
Larissa Lee.

Minutes: 9:01 a.m. start

1. President’s Report: Herm Olsen. Mr. Olsen reported that Commissioner Mary Kay
Griffin will step down at the end of her term.

11

Report on Meeting with Chief Justice Durrant. Mr. Olsen reported that he, Heather
Farnsworth, Heather Thuet and John Baldwin met with the Chief Justice, Associate
Justice Thomas Lee and Appellate Court Administrator Larissa Lee. They discussed the
virtual swearing in of Bar President and President-elect that will take place sometime
this summer because COVID-19 pandemic restrictions prohibit a live ceremony. The
Bar asked to have a Commissioner on the Court’s Diploma Privilege Committee. They
discussed efforts to inform and educate lawyers about the Court’s Regulatory Reform
efforts and the Bar’s budget for 2020-2021.

John Baldwin reported that Access to Justice employee Rob Jepson was spending 10 to
20% of his time supporting the Regulatory Reform Committee. Rob Rice asked that the
Bar monitor Rob’s workload to ensure the Access to Justice work was not being
negatively impacted by Rob’s time commitments with the Regulatory Reform
Committee.



1.2

1.3
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July Commission Meeting Logistics. The Commission discussed the need to monitor
state and city COVID-19 warning levels before deciding whether to have an in person
or video conference meeting for the July 2020 meeting.

Regulatory Reform Report. Erik Christiansen reported that the Bar’s Regulatory
Reform Committee surveyed all sections and committees to gauge lawyer opinions
about the Court’s regulatory reform proposals. The Committee is still waiting to hear
from many sections and committees. Erik reported that his committee expects to have a
report on the survey and recommendations for the July 2020 Commission meeting. The
Commission discussed the role it should have in the face of the Court’s proposed
changes.

2. Discussion Items.

2.1

2.2

2.3

2.4

2.5

Review Bar Survey: James Roberts, Director of Redirect Company, joined the
meeting. Redirect is the company that conducted the lawyer survey for the Bar. James
Roberts presented slides of the results from the survey that also included comparisons to
the Bar’s 2011 survey of lawyers. The current survey had a 30% response rates. The
Commission discussed the demographic results from the survey. The Commission
discussed the need to compare the results from this survey with the results of the
Women Lawyers of Utah survey also done this year.

2020 Fall Forum Planning. The Commission discussed the fact that the COVID-19
pandemic restrictions on the size of gatherings may require the Bar to cancel the Fall
Forum in November or perhaps offer it in a virtual format. A decision will have to be
made in July. Heather Farnsworth pointed out that the Fall Forum is the ideal
convention for an all online format because it is largely a CLE event that does not have
as many networking activities as the other conventions.

2021 Summer Convention Location and Dates. Richard Dibblee reported that Vail
resorts requires a large room block to book the meeting rooms at the Canyons in Park
City. Itis unlikely the Bar could meet the required room reservations. The Commission
discussed having the convention in Sun Valley. This issue will be on the July 2020
meeting agenda because Sun Valley will need a commitment this July or August for
summer 2021.

Creation of Fund for Donations to Help lawyers with Bar Fees. The Commission
discussed whether some lawyers may need assistance paying licensing fees this year
because of financial difficulties stemming from the COVID-19 pandemic. There is
currently not enough information to assess the need so the issue will be discussed at the
July meeting.

Future of Virtual Hearings and Jury Trials. The Utah Indigent Defense Counsel
(UIDC) is concerned that defendant rights may not be adequately protected in virtual
hearings and jury trials that are being conducted during the COVID-19 pandemic. The
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UIDC would like the Bar to take a position on the issue. The Commission decided to
seek input from other interested groups and then report back to UIDC.

3. Action Items

3.1 Approve 2020-2021 Budget. Finance Director Lauren Stout joined the meeting to
discuss the budget. Mary Kay Griffin reported that the Budget and Finance Committee
met to review the budget and recommended that the Commission adopt the proposed
2020-2021 budget. Lauren shared the proposed budget on the screen and gave the
Commission a detailed description of each section. Marty More moved to approve
the proposed 20201-2021 budget. Tom Seiler seconded the motion which passed
unopposed.

3.2 Awards Presentation Schedule. Heather Farnsworth reported on the proposed awards
schedule in light of the canceled convention meetings. Spring 2020 award recipients can
choose to receive awards at the 2020 Fall Forum or at the Spring 2021 Convention.

3.3 Approve Amendments to Election Rules & Procedures. Elizabeth Wright described
the proposed changes to Commission Bylaws 14-205 and 14-206 to remove outdated
election procedures and update the Bylaws to accurately describe the electronic voting
procedures in use. Marty Moore moved to approve the rule changes. Heather
Farnsworth seconded the motion which passed unopposed.

John Baldwin presented the Commission with updated notices for the election of Bar
President-elect. Marty Moore moved to approve the updated notice. Mark Morris
seconded the motion which passed unopposed.

3.4 Approve Utah Legal Services Request for Appointments. Marty Moore moved to
approve the appointment of Heidi Alder, Bryan Pattison and John Zidow to the
Utah Legal Services Board. Chrystal Mancusco-Smith seconded the motion which
passed unopposed.

3.5 Approve Bar Staff Participation with Ethics Advisory Opinion Committee. The
Commission discussed the benefit of having the Bar’s Associate General Counsel attend
meetings of the Ethics Advisory Opinion Committee. The Associate General Counsel
answers questions for the Bar’s Ethics Hotline and would benefit from sitting in on the
Committee meetings. Tom Seiler moved to have the Associate General Counsel
attend meetings of the Ethics Advisory Opinion Committee. Marty Moore
seconded the motion which passed unopposed.

4. Executive Session

The meeting adjourned for the day at 1:45 p.m.
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Consent Agenda
1. Approved Minutes from the April 9, 2020 Commission Meeting.
2. Approve Admission of Military Spouse
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