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Coming Together
�is year marks the tenth anniversary of UCCR gathering Utah’s
dispute resolution community to celebrate its accomplishments,
to learn about its development, and to  gain a deeper
understanding of its practice. We chose the symposium theme as
an expression of this now-established tradition of gathering. �e
brochure image symbolizes our desire to connect diverse
perspectives among us. We are a nation at war, a community
enmeshed in cultural and religious struggles, as well as individuals
involved in more diverse family, personal and business
relationships than ever before. Finding common ground and
common goals, as well as honing skills to communicate more
effectively amidst conflict will be the heart of this year’s
conference and we hope, the theme endures in your practices for
years to come. �ank you for joining us and for celebrating this
anniversary with us.



Tuesday, May 13, 2008 - FULL DAY IN CONFERENCE

8:00 - 8:30 a.m. Continental Breakfast and Registration

8:30 - 8:45 a.m. Welcome
Kathy Elton, UCCR Board Chair &
Michele Mattsson, 2008 Symposium Chair

8:45 - 10:15 a.m. Client-Centered:The Key to Coming
Together (1.5 Hours CLE)
Plenary Address
Speaker: Chip Rose, Director of The Mediation
Center of Santa Cruz

On the most basic of levels, conflict resolution is about having the
disputing parties come together. The challenge for facilitators is to
have process structures and intervention strategies ready that
respond to the needs of the parties. How do we decide to do the
things we do?  What are the theories behind the structure of an
effective process?  What guides the intervention strategies that will
be employed?  Consider “client-centered” as the magnetic north on
the compass of your dispute resolution process.

10:15 - 10:45 a.m. Break

10:45 - 11:45 a.m. Select Observations on the Evolution
and Future of ADR and Mediation
(1 Hour CLE)
Plenary Address
Speaker: Jim Melamed, Co-Founder & 
CEO of mediate.com

Jim Melamed will consider such issues as the institutionalization of
mediation, qualification issues, global mediation development,
collaborative practice, conflict coaching and the impact of
technology and politics.

11:45 - 12:00 p.m. Presentation of 2008 Peacekeeper Award

12:00 - 1:00 p.m. Lunch (provided)

BREAKOUT SESSIONS

Ethics CLE credit only for participants 
attending Breakout Session B.

1:00 - 2:30 p.m. (1.5 Hours CLE)
A. Leading from Behind: Mediation,
Client-Centeredness and the Art of the
Question
Speaker: Chip Rose, Director of The Mediation
Center of Santa Cruz

Fear of failing compels most mediators to create a process
structure that will inhibit the parties from achieving their most
important goals. The key to the most effective facilitation resides in
the ability of the mediator to “live in the question” rather than in
concerning oneself with being able to provide the answers. This
workshop will explore the counterintuitive nature of the elements
that make up the most effective dispute resolution process
structures.

B. Ethical Dilemmas in Mediation
Speaker: Christian W. Clinger,
Clinger Lee Clinger, LLC

In this session, Christian W. Clinger will first present the ethical
standards for mediators. The presentation will then shift to a lively
discussion about several real world ethical dilemmas that mediators
face. Audience participation is invited to discuss how you can
resolve the dilemma in compliance with the ethical standards.

C. Successfully Building Your Mediation
Business
Speaker: Jim Melamed, Co-Founder & CEO
of mediate.com

Jim Melamed will consider both “brick and mortar” and electronic
strategies for most capably building your mediation practice into a
successful business.

D. A View from the Bench: Utah Judges
Discuss Settlement and Conflict
Resolution

U.S. Magistrate Judge David O. Nuffer and Third District Court
Judge Royal I. Hansen will participate, with their colleagues, in a
panel discussion about dispute resolution. They will share their
perspectives as decision makers about enforcing settlement
agreements, the various third party roles which judges are asked to
take in resolving disputes, and the role of the judiciary in referring
matters to ADR processes.

2:30 - 3:00 p.m. Break

BREAKOUT SESSIONS

3:00 - 4:30 p.m. Sessions A, B & C will repeat.
(1.5 Hours CLE)

4:30 p.m. Closing of Conference for the day

4:45 p.m. UCCR Social & Silent Auction
Courtyard by Marriott
10701 South Holiday Park Drive
Sandy, Utah 84070

Wednesday, May14, 2008 - HALF DAY IN CONFERENCE

8:00 - 8:45 a.m. Business Meeting 
Continental Breakfast & Registration

8:45 - 9:00 a.m. Welcome

9:00 - 10:00 a.m. Understanding Cultures:A Tool for
Problem Solving (1 Hour CLE)
Plenary by: Jody K. Olsen, Ph.D., Deputy
Director of the Peace Corps

To be effective mediators, we must be cognizant of the unique
perspectives and backgrounds of the people with whom we work.
More and more, this requires us to be culturally conversant. How
do people from different cultures solve problems?  How do they
make decisions?  What should we know as mediators to assist
people from different backgrounds in reaching resolutions?  What
problem-solving techniques can we learn from other cultures?   Dr.
Jody K. Olsen, who for the past four decades has lived with and
learned from people in over 80 countries, will share her first-hand
knowledge of world cultures and will help us become more
culturally aware and, thereby, better mediators.

10:00 - 10:30 a.m. Break

10:30 - 12:00 noon Exploring Cultural Perspectives:
Broadening Our Problem Solving Skills
(1.5 Hours CLE)

Panelists:
Jody K. Olsen, Ph.D., Deputy Director of the Peace Corps – Dr.
Olsen has devoted her life to understanding, learning from, and
sharing with people from all over the world.

Hiram E. Chodosh, Dean of the S.J. Quinney College of Law at the
University of Utah – Dean Chodosh is an internationally recognized
expert in comparative and global justice reform with hands-on
experience in over 20 countries.

Trystan B. Smith, shareholder with the law firm of Snow, Christensen
& Martineau – Mr. Smith has been active in the Utah State Minority
Bar and frequently gives training sessions on diversity.

The panelists will expand upon the issues raised by Dr. Olsen in her
plenary. Each has a wealth of experience living and working among
culturally diverse people. Together, they will discuss how ethnicity,
religious beliefs, societal rules and structure, values, work practices,
economics, communication styles, attitudes, and customs impact
conflict resolution. They will help us better understand the diversity
around us – locally and internationally – and teach us how to
incorporate new insights and increased cultural awareness into our
mediation work and personal lives.

12:00 noon Closing of Conference

1:00 - 3:00 p.m. Peace Tree Dedication
International Peace Gardens at Jordan Park in
honor of the 2008 Peacekeeper Award
recipient

REGISTRATION INFORMATION
You may register either on-line at our website www.uccr.net
(preferred) or by mail.

If registering by mail send registration form and check (payable to
UCCR) to: UCCR, P.O. Box 521656, Salt Lake City, Utah, 84152-1656

For more information, please email info@uccr.net; call UCCR at
(801) 685-UCCR (8227); or visit www.uccr.net.

Persons with disabilities, who may need assistance, are requested to
contact UCCR at (801) 685-UCCR (8227) by May 2, 2008.

Detach registration form and enclose with check

Name: ________________________________________________

Mailing address: _________________________________________

Phone (best number to reach you): _________________________

Email: ________________________________________________

o Please check here if you do not wish for your contact
information to be listed in a directory of conference participants.

Note:All registrations received after May 2, 2008 will be
charged an additional $25.00.
Conference Prices:

o $185.00 UCCR members, government employees, city, county, state
or federal government employees qualify to register at this rate.

o $210.00 Non-UCCR members

o $110.00 Students 
Full or part-time students enrolled in a degree or certificate
program. Must provide name of school and student ID #.
School______________________ ID #____________________

o $60.00 Subsidized Student Rate (Call 685-8227 or email
info@uccr.net for approval before marking)

This year we are again offering a limited number of Student
Subsidies on a first come first served basis.The Student will pay
$60.00 and the remainder will be subsidized through donations.
Must provide name of school and student ID #.

School______________________ ID #____________________

o $25.00 Late registration fee after May 2, 2008 – applies to all
registrants.

o $12.00 CLE Credit (8 Hours total CLE - 1.5 Hours Ethics)

o $75.00 UCCR Membership Dues

o $20.00 UCCR Family Section Dues

o $20.00 UCCR Workplace Section Dues

o $25.00 UCCR Student Membership Dues

o ___________ Donation to go towards UCCR Educational Fund

______________ TOTAL DUE. To pay with a credit card, go to
www.uccr.net . UCCR uses Paypal which accepts Visa, MC, AmEx
and Discover.You do not need to have an account with Paypal.




