











Lack of training of panel members and 3

inconsistency of results

The negaffve influence Qf lay members who _ 4 h
do not understand the issues of cases '

The screening panel members are in some 6
fashion unprepared, prejudiced, incompetent,
unprofessional, arrogant or insensitive




QUESTION 14: Do you have any suggestmns to lmprove the OPC process or
procedures" . ,

R »j‘??B;'as.::;', N - 1
S;:reéning‘ : S ~ ., P T
_Attornest."Attox_;ney.‘; T ~. .' . 2
-‘Defcnsc;»counscl | ~. | . | }1
Hotline (ineffective —need independenoe) ' 3‘ _

. Complamts to avoid paymg fees o -2
Separate chscxplmc ﬁom thc Bar (DOPL) 2 '
) Educate the membersth | . D 2
Mediation | . e
- Oversight of OPC (ombudsman) | - , 3
Educate screenin g'.pa.pel rn‘e.mbcrs_l , ‘ 1
szmg of pro_secuti.oin.tdo lqng L . o )
.thtﬂcsia‘r.cjtl'do ‘Br;Jad T o 1.
Penalties for frivolous complaints ' o 2
Field of Practice ‘ | ’ 1
Attorney for Attorney (factical) S o o1
Prosccu’coriai discretion : | _ ) 1
Professionalism : 3 | ' 1
Judicial Review 1

There were three primary catcgory responses to this questmn. First, that there must be

better screening of the complaints at the very beginning, Second, that the Hotline and

~ Consumer Assistance Office be completely separate from OPC to allow attorneys what
amounts to a safe-harbor to resolve problems or get answers to questions, Third, that

OPC should have what amounts to an ombudsman to oversee their activities.
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Question # Type of Violation # of Times
Mentioned
Question #17. Helpful ot J 151
If your answer to last : I
question was “Yes” .. N/A 34
comment on helpfulness. of | Not helpful I 31
Ethics Hotline and provide
any recommendations for Helpful but took too long to get a response, not 21
improvement very timely
' Helpful to an extent (marginally helpful) they 21
make too many disclaimers, left him without
much to rely on, too non-committal
Answers too conservative, won’t commit, vague 8
answers :
Not sure, don’t know, no comment 6
Some quality variance in answers — helpful in 3
one instance but not in another !
Did not get call back after left message 3
Would be helpful if it could be a written 3
commitment,
| Good depending on who you are talking to —if 2
speaking with experienced practitioner good not '
if not ' :
v | Question of accuracy of advice 2
| Do not believe the information given was 2
accurate
" Suggest that they publish selected questions and 2
answers each month in Bar Journal or online
Have not used it but referred others to it 2
Sounds like a good idea 2
2

Not helpful if it goes to voice mail, do not like
leaving message on voice mail with question -

Asked a difficult question and person giving
advice could not answer it

Followed their advice but was still admonished




Question # |~ Typeof Viblafioxi- ' . # of Times
. - L Mentioned ||

;.Suggestlon keepmg records of 1n' ‘ractlon - 1.
| case of a bar cormplaint in future :
‘Would be helpful in they could gwe additional | ' 1 |

mfonnatmn, i.e. pointing to an opinion, ete.

| Understood hotline was _npt anonymous —needs | 1 o
to be in matters of ethics

: Person answering qﬁ:stién threatened to turn 1
. { him in.to OPC for asking question/not knowing o
* .. | answer so has not used the hotline since

| Has not used it himself but heard from others |- . 1
that it was not a positive experience N
Either give an opinion or quit pretendmg to | 1

e T Suggest its existence be more widely 1
commimicated to others

"1 Ended up subm1tt1ng written statement to Ethlcs 1

.Comrmttee they helpcd ' ‘ -
Beheve it is most helpful to smaller firms and 1 1
sole practltloncrs _ : -
:'Feels it can be mampulated by an unethical 1
attorney. _ '

Because OPCis adversanal would not 1
‘recormend it : '

Not very helpful but best Bar hais so far 1



# of Times

Why doesn’t OPC advise lawyers of the two

Question # l Type of Violation
Mentioned
Question 20 ’ N/A .51
If you answered “yes” to ‘ '
last qunestion .. . how helpful Effective/helpful 42
or effective was CAP in No personal knowledge 4
resolving the problem and :
provide any Not helpful 3
recommendations on how ,
this might be improved to Can’t remember 2
better serve lawyers . Declined to participate - 2
| i Believe CAP assigned person assisted 1
Complainant in manufacturing complaint
Suggest starting a hot line for those being 1
abused by opposing counsel
CAP decided it was not a CAP issue 1
| If it doesn’t rise to an ethics violation the Bar 1
' should not spend members money to meddle
Resolved on its own : 1
| Same as OPC? Failed to explain distincﬁoﬁ l
between two
CAP is just a conduit to relay client 1
| communication '
Their interest lay with the Bar 1
Took too long 1
A “make work” job for Jeannine Timothy I
If it is a fee dispute let customer file Complaint 1
| and let court determine
1

options




these programs"

stcxpl}n_e prevents insurance

Timing is too ldng |

.Scrcening

o ’?}ds.eoﬁt‘dri.a‘l.l diécfeﬁbh -

Educate the members |

Uphold the professzon 1nstead of attackmg it
| Independent Hotline (safe-harbor)‘ :

Field of law | ‘ |

0PC sh'dul& bé fsépéra‘té frb:ﬁ:‘ﬂ':‘é 'Ha‘r’:' o

E 'Bond for ﬂhng a complamt

No conﬁdence in system or change (unconstltutlonal lack of separation of powers— .

entire: Bar and discipline needs to be dissolved)
Consu_mer Assistance & great program '

| Unféir focus on sdb and_smallifilrm's
Get a';/vajzr frém guﬂf&"ﬁnﬁi proven innocent
Oversight ofOPC

Informal

The comments to the final question were similar to the comments to the first two questions. The
one difference are the comments that believe the Hotline and Consumer Assistance should be
completely separate from OPC to give attorneys the opportunity to correct problems early on, if
they exist, or avoid them before they exist. Another sense was that OPC should not be part of the
Bar at all. Last, there were consistent comments cross all three questions regarding the need to

better educate members about the various services and processes.
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QUESTION 21: Do you ‘have any additional comments. about the Office of
‘f'»*Professxonal Conduct, the Ethits Hotlines, or the Consumer Assxstance ?rogram 1 oL
that you believe should be considered by the Bar Commxssmn in lts evaluatlon of .-

1

3

3 .
2
1
1

2

3




