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CoMMITTEE CONCLUSIONS AND RECOMMENRDATIONS:

BLOMOQUIST HALE:
The committee recommends continuation of this program with funding, but only after
due consideration of the following conditions: ’

1. Confusion still appears to exist as to the specific scope of benefits provided and
" how they are administered. Perhaps this is simply a communication issue and not
a substantive one. B.H. should be clear with Bar Staff and Bar Membership about
the specific scope of benefits they cover. Initial Screening should better identify
whether the B.H. provides group can assist with the member’s need or whether a
referral at an early stage in the therapy is better for the long term care of the
member. B.H. should better communicate with Bar Membership as a whole about
the type of services available. B.H. should redefine its scope of services in its
_ manual to clarify that it is willing to work with the bar members stress related
issues including depression. ' ,
5. The Bar should explore and address with B.H. a more appropriate fee structure
based upon historical usage and projected usage, with the possibility of '
~ considering an adjusting fee schedule (graduating or flat) based upon such usage. “
Concermns were raised regarding the percerit of usage that was predicted (15 %)
verses actual usage (2.29-4.31%). The committee does recognize the recent
efforts on behalf of the Bar and B.H., which have increased usage for 2008. ’
3. More frequent reviews with the principals of B.H. is needed to assist with inferim ..
‘monitoring of its program services, goals, and costs. - _ o
4. More effective communication is needed between B.H. and L.H.L so that both
- programs are running efficiently and utilizing cross referrals. '

According to the Utah State Bar Group Benefit Survey, 75% of those surveyed
were aware of B.H. and the majority of those responded that such services should
comtimue. According to B.H. internal monitoring they show 2 90.63% of those treated,
who responded to the survey, indicated that the services provided by B.H. were Good-

Excellent.

CASEMAKER:

This program meets the overall goals and continued funding is recommended. According
to the Utah State Bar Group Benefit Survey, over 75% of those surveyed were aware of
Casemaker with favorable responses nearly doubling unfavorable responses. Recent stats
from the bar office reveal that over 8000 attorneys and paralegals have account access to
Casemaker. The bar office is averaging over 45 Casemaker support requests per week.
The website is averaging 600 visits per day. We were informed that Casemaker was
recently purchased and it is the intent of the acquiring company to take Casemaker to 2

Jevel of performance comparable to Lexis or West.



" J.n o ThiS program mieets the overall goals and‘continued funding is recomsriended.

LAWYERS HELPING LAWYERS:

1 'contin , COTAINgG ... cpo -y
~to the Utah State Bar. Group Benefit Survey 95.9% of those surveyed wert ofﬂugg P
program, with 75.6% of those responding that the Bar should continueto assist with .’
funding, This Committee recommends to the bar to continue working closely with LHL
ind assist theri with communicating the availability of these services to those in need, by
* encouraging self referrals, colleague referrals and court referrals. However, the
Cominittee recommends that more effective communication be iniplemented between
B.H. and L.ELL. so as to utilize more cross referrals and so that both programs
compliment each other’s strengths. At a minimum, the Bar needs:to monitor closely both

* LAPs to make sure each program is functioning efficiently and to assist where necessary _
~ in communicating to Bar Membership the availability of suchprogramsandin -~

coordinating efforts between the respective programs so dl_lp'liqatioxi of services do not
become amissue. - ¢ Lo oL ' o :

. MARSH AFFINITY GROUP ENDORSEMENT:

This program meets the overall goals and continued endorsement is recominende_d based
upon Marsh’s maintaininig the following: o T
-1 Marsh and its underwriters continue to maintain its current high ratings and

t

" financial strength. i g

25" Matsh and:it§ underwriters c¢ ntinne to of er E«ﬁiipp §'with affordable © 77
 rates, broad benefit coverage;efficiency in'which claims are handled and etc.
<3, “Marsh continues to work closely with the bar to target and market insurance

coverage for every membe of the bar and where possible, 6 provide appropriate |

discounts to newly admitted, solo practitioners and small fifrhs, -
.- 4, Marsh provide full disclosures to the Bar regarding annual reports, gross and
: adjusted collected premiums, and losses paid and incurred, - '
5. Marsh continue to.support and encourage wheré advisable insured members’
utilization of the L.A.P. programs, thereby mitigating further loses and reducing
" O.P.C. referrals. ' ' o o
6. Marsh continue to maintain its web-site, risk analysis assessments, and other siich
" services and marketing to assist the Bar and its Membership with communication
about professional liability coverage questions and accessibility to information
from persons who give a timely response. ’ ' ‘

7. - To be the leader and standard bearer of all Liability Providers.



