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SHAPE THE ENVIRONMENT
FOR RISK
+ INSTINGT
+ INFORMATION

N - Trape sowrmer o
[omroms TEAM STNERGY s
+ DRELoP THE scvE < omsmn, onm.

© BUILD RAPFORT DECIDE & ACT
«  REFLECTIVE LEARNING

“STEP IN" TO

TMPROVISATIONAL
NEGOTIATION

EXAMINE THE TEA LEAVES
o

OF UNCERTAIN
« RELINQUISH CONTROL
© ACCEPT AMBIGUITY

PREPARATION
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