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1.0  Introduction
1.1 General Overview

On-line research is now a way of life for most business professionals. The legal community is no 
different. But for a number of years, on-line legal research was unaffordable for small fi rms and 
individual practitioners. As a result, attorneys from smaller practices were literally at the mercy of 
large corporate fi rms who had the wherewithal to pay the large electronic publishers the outrageous 
fees the large research providers are more than happy to charge. 

Thanks to Casemaker, those days are gone.

Although the Internet continues to exponentially expand the amount of information available, it 
does have limitations as a research tool. This is especially true when the information is available 
“free-of-charge.” Here are a few of the limitations legal researchers can expect from typical “free” 
Internet searches:  

A. Incomplete Coverage—Despite the vast resources available on the Internet, there is a 
problem with incomplete materials. In many instances, free legal research websites (including some 
government operated websites) have very limited, if not nonexistent, resources available. 

B. No Guarantee of Currency—Many of the free legal resources on the Internet do not provide 
clear specifi cs as to how current the research data is. Fee-based services provide currency informa-
tion so researchers can judge the reliability of the data provided.

C. Weak and Varying Search Engines—The quality and the functionality of the search engines 
varies greatly from site to site. Some sites are better than others, but it is clear that different sites 
utilize various types of search logic. This makes it diffi cult to achieve consistent search results. 

Casemaker solves these problems. And we are here to help you get started.

1.2 Casemaker Web Library Development
Casemaker is a subsidiary of Lawriter LLC. Lawriter is an electronic publishing company located 
in Cincinnati that is owned and operated by trial attorney Joseph Shea III. Lawriter has been in the 
electronic legal publishing business since the mid-1980s. 

In 1999, Lawriter, in conjunction with the Ohio State Bar Association (OSBA), launched the on-
line version of Casemaker. Their idea was to offer the service to OSBA members, but it was their 
intention to expand coverage to other states. The concept was simple—create an alliance with other 
state bars in order to produce their state’s electronic legal research library. This would provide legal 
professionals across the country access to information not available on competing services’ websites. 
The service quickly became the OSBA’s most popular membership benefi t.

Word of Casemaker’s huge popularity in Ohio soon spread to other bar associations. In June 2001, 
the Nebraska State Bar was the fi rst to join the Casemaker Consortium. And within a short fi ve-year 
period, 26 organizations have chosen to participate in the Consortium. Casemaker 2.0 contains legal 
libraries for all 50 states, in addition to its vast Federal library.

Casemaker is offered exclusively to state organizations who cater to the legal community. Casemaker 
Consortium member organizations provide free, unlimited access to any of Casemaker’s state and 
Federal libraries as a member benefi t. Each organizaion prescribes the specifi c information included 
in its library so that selections are targeted to be items most helpful to its members. This assures that 
the state’s attorneys have access to valuable materials that are readily available at virtually no cost. 

The new enhancements to Casemaker allow for much easier multiple library searches. Some of 
Casemaker’s competitors have been known to charge as much as $100 per mega-search. But because 
Casemaker charges no per-visit or per-minute fee, all member attorneys can easily afford to do this 
research. Casemaker is by far the most economical legal research tool on the market. 
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2.0 Accessing Casemaker and the Library Contents
2.1 Casemaker Home Search Page

The CASEMAKER HOME SEARCH PAGE is the fi rst screen that appears upon entering the Casemaker 
2.0 library. All navigation within Casemaker begins at this site. The above example deliniates the type of 
information that may be entered into the search page’s text boxes. Portions of this page will be illustrated 
throughout the User Guide to assist users in their understanding of the navigation of the libraries. 
A guide arrow       is used in the illustrations in this User Guide to help pinpoint specifi c sections of the 
SEARCH PAGES. Once on-line, navigation through the site is easily accomplished using either the MOUSE 
or the TAB KEY. After entering KEYWORDS into the FULL DOCUMENT QUERY box, pressing ENTER or 
clicking on the SUBMIT button will send the user to the SEARCH RESULTS SUMMARY page. 

◄
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2.3 Accessing the Casemaker Web Library
Casemaker may be accessed only through the Consortium member’s home page. Find and click on 
the Casemaker link (the location varies from home page to home page). Users may then be directed 
to a log-in link (different organizations offer different log-in options). Enter the required information 
to log-in and click on the LOG IN button. Initially users will be required to confi rm acceptance of 
the End User’s License Agreement in order to access Casemaker. Depending upon the organization’s 
agreement with Lawriter, this may happen every time or just occasionally for each log-in. Upon 
agreement, the user will be immediately directed to the CASEMAKER HOME SEARCH PAGE. 
(see 2.1)

2.2 Casemaker Terminology
book—location of case law, statutes, rules, etc. from the specifi ed library (see 2.5)
CASECHECK—displays hyperlinks which contain subsequent treatment of the case (see 4.2)
currency—effective date of document in question (see 4.1)
group—displays available Reporters (see 2.6)
“hit”—keyword within searched document (see 3.5)
keyword—search word or phrase within searched document—see “hit” (see 3.1, 3.4 & 3.5)
library—state, federal or other jurisdiction to search (see 2.4)
set logic—type of parameters used by Casemaker search engine (see 3.1)
SUPERCODE—displays pending session laws which may affect statute (see 4.3)

2.4 Library 
The organization’s home state is the default setting in the 
LIBRARY drop-down menu. Users that wish to search 
within their home state’s library and will not need to 
change the settings within this box. 
If the search is to be conducted in the Federal or another 
state’s library, click on the arrow on the right side of the 
box to view the drop-down menu and click on the name of 
the desired library.
By clicking on the MULTIPLE CASE LAW libraries, users 
are able to search in multiple libraries simultaneously. Once 
multiple case law is chosen, a new search screen appears. 
The user can then choose from multiple drop-down menus, 
each of which display all of the current Casemaker libraries. 
Simply click on the library and continue on to the next to 
enter the jurisdictions which are desired to be searched.

◄

◄
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2.6  Group 
The GROUP menu is located above 
the FULL DOCUMENT QUERY 
box. Users can either search in 
ALL GROUPS or they can open 
the GROUP drop-down menu 
and choose to search in a specifi c 
Reporter.

2.5  Book 
Directly below the LIBRARY box is the BOOK box which also 
contains a drop-down menu. The default setting on the state 
library book menu is CASE LAW.
The drop-down menu lists the documents available within the 
library. Users can search in individual BOOKS within a single 
LIBRARY. By clicking on the specifi c book, Casemaker searches 
for results only in that book. 
Users can also search all CASES AND CODES within a library by 
opening the drop-down menu and clicking on the corresponding 
line. This will yield results from case law as well as statutes, 
codes, and other regulations.

◄

◄
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3.0 Searching within Casemaker

3.1 Full Document Query
Once the user has chosen the search location parameters, the LIBRARY and BOOK being searched 
are prominently displayed in bold type at the top of the HOME SEARCH PAGE.

The Casemaker search engine uses set logic for queries. Set logic provides the user a more 
understandable and powerful group of operations than simple Boolean searching. Unlike some other 
search engines, Casemaker allows for the use of natural language as well as Boolean searches to 
locate documents of interest. 

To begin a search, type a few keywords into the FULL DOCUMENT QUERY box. Press the ENTER 
key or click on the SUBMIT button at the bottom of the page to pull up the results. Keywords entered 
in the FULL DOCUMENT QUERY box should be related search terms in order to produce the desired 
results. Words such as a, the, an, of, etc. are ignored (unless part of a phrase).

NOTE: The ENTER button will display the next page ONLY if the user has not accessed one of 
the drop down menus at the bottom of the page. If any of these boxes are the last one accessed, the 
SUBMIT button will allow access to the next page. 

TYPE OF SEARCH DESCRIPTION EXAMPLE RESULTS

AND search type words with single space 
between the words offi cer search offi cer AND search

OR search  type the word “or” between the
keywords gun or knife either gun OR knife

PHRASE search place quotation marks around 
the phrase “next of kin” next of kin

-complete phrase

EXCLUSION search type the word “not” between the 
words property not residential property, not

residential property

THESAURUS†  search tilde (~) in front of word 
(no space) ~wine any type of alcohol

PREFIX / SUFFIX† search asterisk in front of or behind 
word  (no space)

run*
*gun

runs, runner, running
handgun, shotgun

MULTIPLE FUNCTION 
search 

use any combination of above in 
the same search murder (gun or knife)

murder and gun 
             or
murder and knife

TABLE 3.1 
SEARCH FUNCTION SUMMARY

† Note: Thesaurus and Prefi x/Suffi x searches may also be performed by using the WORD FORMS

             box located near the bottom of the HOME SEARCH PAGE. See Section 3.3

◄

◄
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3.1.1 AND Search
To develop an AND search, simply put a single space between the keywords. Documents that 
contain the words offi cer AND search can be found by typing the words into the full document 
query box with a single space between each word. 

3.1.2 OR Search
To develop an OR search put the word “or” between the two keywords. For example, if by typing  
gun or knife into the full document query box, documents that contain either gun OR knife will 
appear. 

3.1.3 PHRASE Search
Phrase searches will locate the exact text placed inside of quotations marks. For example, placing 
quotation marks around the phrase “next of kin” documents with the phrase next of kin will be 
available in the SEARCH RESULTS SUMMARY SCREEN. 

3.1.4 EXCLUSION Search
Use the word NOT to exclude any word to be omitted from the search result. Make sure there is 
a space between the keywords and the operative word, “not.” It does not need to be capitalized. 
For example,  property not residental will yield results which include the term, property while 
excluding all documents that have the word residential. 

3.1.5 THESAURUS† Expansion Search
The thesaurus expansion feature allows the user to augment the search to fi nd documents that have 
words related to the keywords in the search. To develop a thesaurus expansion search put the tilde 
character (~no space) in front of the keyword to expand the meaning of a word or phrase within the 
query.
The search ~wine DUI will fi nd all documents that have the words DUI and wine as well as other 
documents that have words related to wine, such as beer, alcohol, etc.

3.1.6 PREFIX and SUFFIX† Expansion Search
Placing an asterisk (*) before or after a keyword will develop a prefi x / suffi x expansion search. 
By placing the asterisk behind the root word, Casemaker will pick up plurals and other suffi xes. 
Inserting the keyword run*  will yield documents with the words runs, running, runner, will 
appear.  By inserting the keyword *gun, documents with the word handgun, shotgun, as well as 
gun will appear. 

3.1.7 MULTIPLE FUNCTION Search
As shown in some of the above examples, Casemaker’s search engine is powerful enough to mix 
most of the above functions and provide users with pinpoint results. Virtually all of the above search 
operators can be mixed in any combination in the same FULL DOCUMENT QUERY search.  For 
example, if by inserting homicide (gun or knife) (in this case, parenthesis is used to separate the 
“OR” search) into the full document query box, homicide documents that contain either gun OR 
knife will appear.  If  damages “wrongful death” (single space between the phrases) is inserted, 
Casemaker will pull up documents with damages related to wrongful death. An example of a specifi c 
term being eliminated in an expansion search would be: *gun not begun. This would yield the terms 
shotgun and handgun, but not the common word, begun.

3.1.0  SEARCH FUNCTION DEFINITIONS
(See Table 3.1 for examples of the following) 

† Note: Thesaurus and Prefi x/Suffi x searches may also be performed by using the WORD FORMS

             box located near the bottom of the HOME SEARCH PAGE. See Section 3.3
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3.2 Specifi c Field Search
In addition to the FULL DOCUMENT QUERY search, Casemaker allows users to enter information 
into specifi c FIELD SEARCH boxes in order to expedite their searches. The illustration below shows 
specifi c query fi elds available in the Ohio library search page. There will be some variations in the 
FIELD SEARCH parameters from library to library and from book to book. The user may enter the 
appropriate data into any of the following boxes (where available): 

OFFICIAL CITATION††  / REPORTER CITATION†† 
 -state, federal, or offi cial regional reporter designation for the document
WEB CITE-unique identifi cation provided by the state Supreme Court
CASE NAME-name of one or both of the parties involved
DOCKET NUMBER-case as designated by lower court
SYLLABUS (if available)
COURT-specifi c jurisdiction of adjudication
ATTORNEY-prosecuting, defending or both
JUDGE-author of the decision and also concurring or dissenting judges

†† It is critical that the citation or other information is typed in 
exactly as it appears in the Reporter.

3.1.8 Revising a Search
If  there are no documents available which meet the search criteria, a warning message will appear. 
The REVISE SEARCH button will allow refi nement of the currently selected search criteria. Search 
data already entered remains in the selected fi elds and may be easily altered as needed.
The NEW SEARCH button will erase all previously entered data to allow a quick way to begin a 
totally new search in the currently selected book.

◄◄
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3.4 Search Results Summary Screen
After the search parameters have been keyed in, click on the SUBMIT button or press ENTER on the 
keyboard to view the SEARCH RESULTS SUMMARY. 

Upon reaching the SEARCH RESULTS SUMMARY screen, the user is able to choose the case 
deemed most appropriate. This screen will display the total number of documents found, as well 
as the individual rank of the result. Rank relates to the number of times the search results appear, 
proximity of the keywords, etc.  

Search keywords appear in RED. A portion of the case text accompanies each item displayed. To 
access one of the results, click on the BLUE CITATION HYPERLINK to display that result. 

3.3 Narrowing Search Results
Search results can be targeted using the boxes in the illustration below.
DATE DECIDED—the user can enter a date range using the MM/DD/YYYY format. 
WORD FORMS—prefi x only, suffi x only, prefi x or suffi x expansion, thesaurus
PROXIMITY—when multiple keyword search terms are entered, the user can narrow the search
            results by choosing how close together the keywords appear in the text
MINIMUM RANK—used to display documents that more closely match your keyword search
MAXIMUM RESULTS—increases or decreases the number of search documents available
VIEW SUMMARY—this feature may be turned on to allow users to view a short synopsis 
        of the case

Theaurus, prefi x / suffi x expansion

Within 5, 25, 50, or 100 words

Synopsis of document

Applicability to your search terms

Returns up to 500 documents
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3.6 “Find” Function
The FIND function in Casemaker allows users to 
locate additional keywords within any document. It 
works like most word-processing programs. Using 
the keyboard, press CTRL and F simultaneously.
A small FIND dialogue box will appear in which the user can type a word or phrase to be found. By 
clicking on the FIND NEXT button in the small dialogue box, the next matching item will appear 
and will be highlighted. 

◄

3.5 Search Results
In the display of the SEARCH RESULTS SCREEN, keywords also appear in RED (see also 3.6 
“FIND” Function). Blue guide arrows       beside the search result keywords allow the user to jump 
to either the previous or next keyword. 

Users can navigate through the case search session by using the buttons located at the top of the 
RESULTS PAGE.  Use the PREVIOUS button to return to the prior search result, the RESULTS 
button (o return to the SEARCH RESULTS SUMMARY page, or NEXT button to view the next result 
on the list. FIRST HIT button is also available to fi nd the fi rst search result keyword. 

3.7 Browsing the Casemaker Web Library
The BROWSE function in Casemaker allows 
users to click down to the desired statute or other 
applicable library resource without developing 
search strings. Pull up the desired library and click 
on the browse button. A new screen will appear 
which displays the sections of the selected book. 
Click on the appropriate section and the next screen to go to the sub-section of the book. 
From there, the user will be able to choose the specifi c item of interest. 

◄
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4.0  Important Useful Features
4.1 Currency Status

Opinion, statute, and rule CURRENCY for the current BOOK can be immediately verifi ed by going 
to the QUICK LINK section of the top toolbar. Click on the drop-down menu on the CURRENCY 
PAGE link to view the item’s status.

Currency listings include those for individual state statutes, rules, appellate opinions, session laws, 
as well as listings for the Federal library.

4.2 
CASECHECK automatically locates all cases that cite the current case and provides links directly to 
those cases. The CASECHECK feature is available in the all reported case law libraries. 

When a user conducts a case law search, the CASECHECK results appear in the right-hand frame. 
To access one of the cases, click on the offi cial cite. The hyperlink will take the user directly to the 
portion of the text that cites the original case. This provides users with instant verifi cation of the 
treatment of the case by the later case. 

◄

◄
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4.3   
SUPERCODE automatically shows a listing of all session laws that have amended a state statute 
or code in a split screen like the CASECHECK feature. SUPERCODE shows the related session law 
in any selected mode. Feedback from users indicate that this is one of the best code features of any 
publisher.

Since the amendments, repeals, and/or new additional statutory laws are not codifi ed weekly or 
monthly, this system allows users to see the statutes as they were last codifi ed in the large screen 
on the left. Enacted session laws that effect the last codifi cation will be listed in a smaller screen 
on the right. These listed session law enactments should be viewed to determine whether the later 
enactments alter the results of the research, depending on the date of enactment.

4.4 Printing
In order to print a document, click on the PRINT button at the top of the page. Only the document 
being viewed will be printed without the additional headers or website information. None of the 
highlighting or other embedded graphics will appear in the document.

◄

4.5 Help Button
The entire User Guide is available on-line under the HELP button. Additional information will be 
added as needed or requested.

◄ ◄
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4.7 Tabulation Key
Casemaker now allows total site navigation using the tabulation key. This addition allows for the  
elimination of the use of the mouse altogether, making the site accessible to visually impaired users.

4.6 Copying a Case to a Word Processing File
To copy the entire case from Casemaker:

Click the PRINT button on the Casemaker navigation bar. This removes all of the navigational 
graphics and all that is left is the text of the case. If the entire document is to be printed, click the OK 
button in the PRINT DIALOGUE box. 

In order to copy the entire document to a word processing fi le, click CANCEL in the print dialogue 
box and choose either the SELECT ALL choice from the EDIT MENU on your Web browser or the 
keyboard shortcut CTRL and the letter A.  It may then be copied and pasted to your word processing 
program. 

If only segments of the document are of interest, click CANCEL  in the print dialogue box and 
highlight the section of text of interest. To highlight text, hold down the SHIFT key and move the 
mouse to highlight the text. Then choose COPY from the EDIT MENU  or the keyboard shortcut 
CTRL and the letter C. Move the information to the desired location and paste. This operation can also 
be accomplished by right-clicking the mouse.
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5.0  Frequently Asked Questions about Casemaker
5.1 General Information

Is there a number I can call if I have questions about Casemaker? 
Yes, call the Lawriter Corporation (toll-free) at 877-659-0801 and ask for Casemaker assistance. 
Our normal business hours from 9:00 a.m. to 5:00 p.m. Eastern Time Zone.

Where can I turn for help if I have questions after business hours?
Click on the HELP button in the upper right-hand portion of the Casemaker navigation bar. Casemaker 
on-line help provides complete instruction on the use of Casemaker. You can also refer to the on-line 
tutorial in the LEARNING CENTER on the navigation bar (also www.casemaker.us) or this hard-
copy user manual. 

I am having trouble logging on to the site, what could be wrong? 
Generally speaking, Casemaker does not control this aspect of the service. Individual bar associations 
are responsible for log-in parameters/requirements for their members. However, here are several 
common problems users have experienced in this area: 

—Make sure you have entered the information required by your state bar.

—Make sure you haven’t misspelled anything. 

—If the fi rst two suggestions don’t solve your problem, your computer many not be accepting 
“cookies,” which are bits of information saved on your computer that allows you to access the site. 
You might need to change your security settings to allow for cookies or at a minimum allow your 
browser to accept cookies from the Casemaker website. 

If you still have diffi culty logging on, please contact your local bar association.

Why does the URL change when I click the Enter Casemaker button? 
The actual Casemaker servers are located in Cincinnati and are not a part of the state bar website. 
When you access Casemaker you are transferred onto the Casemaker site. 

How can I email a case? 
Currently the best way to email a case is by clicking on the Casemaker PRINT button. You will 
then need to hit CANCEL in the Print Dialogue box. In the new window, you will fi nd that the 
search formatting has been removed. At this point, proceed as in SECTION 4.4 to cut and paste the 
material into a word processing program. Then save and send the fi le as an attachment.

5.2 Annotations  
Are the library results annotated? 
No. However, with the full-text searchable database capability of Casemaker’s on-line library users 
no longer have to rely on annotations to fi nd out which cases are cited. Users can annotate the 
code on the fl y. After locating the desired statute, users are provided with the full text of all cases 
that discuss the code in question. In this way, users can make their own decision as to the case’s 
relevance as opposed to relying on summaries generated by individuals who may or may not be legal 
professionals.
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5.3 Citations
Can I use Casemaker as a citator?

By entering the case or statute, all the cases or statutes requested will be pulled up. You may fi rst 
want to check the state or federal Supreme Court Library to see if it is mentioned and modifi ed in 
any way. If it has been, you do not have to look further because the decision is binding in all lower 
courts. Regardless, you can read the decision yourself to fi nd out if it would be pertinent to your 
case. 

How do I know that the case has not been overturned?

Casemaker’s CASECHECK feature appears in a separate column on the right-hand side of every case. 
All cases that have sited the case the user is viewing are listed. By clicking on the individual cases 
in the CASECHECK list, the user is transported to the exact location where the case is sited in the 
subsequent case. The user can then quickly determine if the decision has been altered. 
SEE SECTION 4.2

5.4 Currency of Materials

How far back do cases and statutes go?

Currency for cases can be found on the QUICK LINK drop-down menu on the top toolbar. Click 
on CURRENCY PAGE and it will take you to a list of courts and beginning dates. Statute currency 
information is also available there. 
SEE SECTION 4.1

5.5 Printing

How do I print just a section of the document?

The changes to Casemaker have made printing entire documents extremely easy. However, in order 
to print just a section of the document, the user will still have to “block and paste” the section into 
a word processing program. 
SEE SECTION 4.4 

5.6 Searching within Casemaker
How do I search for an individual case if I have the offi cial citation? 

Go to Casemaker homepage and the group of search fi elds will appear. Type the exact citation in the 
OFFICIAL CITE fi eld and the case will appear. It is critical that the spacing and characters are typed 
in exactly as they appear in the offi cial reporter. 
SEE SECTION 3.2

How do I search for an individual case if I know the case name?        

Go to Casemaker homepage the group of fi elds will appear. Type the names of one or both parties in 
the CASE NAME fi eld and you will pull up that case. It is not necessary to  put in the v. or even the 
full case name. All that is necessary is just the most unique portions of each parties name. And, if one 
of the parties names is very unique, only one of the parties names may be necessary. For common 
names, more information in other fi eld boxes may be required to narrow the search.
SEE SECTION 3.2
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How can I narrow my search results? It is returning too many results. 
There are several things you can do to narrow your search, including: 
—Add additional key words to your search, using the REVISE SEARCH button. 
—If you are searching for a phrase, make sure you are placing the phrase inside of quotes. 
   (Ex. “next of kin”)
—Utilize the tools available to you in the Home Search Page that allow you to narrow the proximity 

in which your key words/phrases appear. Many options allow the user to enter terms in any of 
the fi elds in conjunction with key words in the full document search query or use the date range 
option. 

SEE SECTION 3.3

How do I search in multiple case law libraries?
The Casemaker search engine now allows users to search in up to fi ve libraries simultaneously. In 
the LIBRARY drop-down menu, select MULTIPLE CASE LAW. A search screen appears from which 
you can select the libraries you wish to search. SEE SECTION 2.4

Why do I keep getting an error message saying “No documents appear to have matched your 
search criteria.”?
There are several reasons you are getting this error message, including:

- You have developed too narrow of a search. Consider reducing the number of keywords or phrases 
in your search query. 

- You might have misspelled one of the words in the search string, fi eld entry, etc. Casemaker search 
logic looks for the exact spelling of key words. 

- Make sure you are searching the correct book.  

How does the search engine decide the rank of search results? 
The ranking algorithm takes into consideration relative word ordering, word proximity, database 
frequency, document frequency, and position in the text.

What is meant by “proximity” and how is it useful? 
When multiple keyword search terms are entered, the user can narrow the search results by 
choosing how close together the keywords appear in the text. By choosing the within 5 option, 
generally hits within the same sentence will appear. By choosing the within 25 option, generally 
hits within the preceeding or succeeding sentence will appear. By choosing the within 100 option 
generally hits within the same paragraph will appear.

5.7 End User License Agreement (EULA)

Why does the End User License Agreement (EULA) display before I enter Casemaker?

The EULA may be scheduled to appear periodically, depending upon your state bar’s contractual 
obligations to Lawriter. 

I have a presentation to do and would like to use material from the Casemaker site. Is this 
permissible?
Casemaker is happy to provide assistance to all of our users. Under the EULA we do allow limited 
use of most of our materials. However, for specifi c permission, please contact us at 877-659-0801.


